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j j 1 4_jC J laJI j j*a-a JU J jju 4_atjUi , ejjiajj o <3 s — ri* ^ " ' j’i^P^fl 

LpUJ^ L^-i vi~>- J-* jjJal 0— 

j j—* j} \j ol^>L-tVlj SliLjlli I c .>_.a.~J jjJl >«lll ^JjLaw*jiU JxJ _/j # j L»l .l^L»Jl«j 
>- iJup jy* i J! >5 i-U-UJi jji — - j}\ r-J J-* ^ (ic-UaJi Jj u <Lv^> 
^jp ^jp i-i^P^/^ JjL ** ^ 

i— » 0^ L*5 »Vlj ^jljJLJl j s _ n-£Jl ^4^1 ^*L ojjUU 3*.^ 

jJ -«w*juj ^JUl ( / <*JL-) ^idl i _^Lp Jx jj^jj ol ^LiJ £A> wJl5 

. V* J*lxJl U3 ^Ul J* 

Jl£— ^L-b ^JLi-1 •UJ-lj , Ua-uaJ\ Jx <iL 

.li5o*j ij\£\J*WjU jiJ\^j 

iiiJjll <{Jk2)t oljl^l ^4 m JLp j^p^i/l ^jU JkMi yC— >1 l*Jj 

SXLJl J pl£>JU eJbsL^l^ AjIpJl!\j j^p^fl JaJjl Lpl yill JLa* § 

JJLJi ^^JLp S J* o >-J l3 {7Jji (^->2-^ A«pl>-)jl£*1 J 

J-* jJL<d liu S yLdl oUl J 

j^SajJ |Jl_A , ^ jji 4-i^i/l 4 jLaJI _jjllX^ o Jp jj <*Jip 

(^uu: iJ* iik> j ) j* j^ill li *>t» JL?-I <-> jJUj <5^ ii jj ^^Lp »-» ^£ll 

<il.l r*>l ^ ^ 4 jUJL <~> yj&A j^Lpj (»JlJ1 <s\>- j -I >_.lL)j <5 Ujc jlp jl-ui ^p 
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<* ^ 4 *^' j- 4 j-£f ^JLf- j^l_> jLaJ^M ^ aJL tf- IA Ul 

wtom 3l jyfij ^; .L «O . U jULj' wUi j sJU-L- c-L>-ljJl 4iiaJll ^kiwJ 

>-L» , /-s' js^- LijU-j ^Ull o*p?I JSU, ^1 ^ ^ J o*ilj 

j f 1 • *- — - j--y J/' Ail ( j’ ~ - -_--Jaii 

■< j-:i> (_5J ^-ij L-M) *v~» /* 

^ C L_!I jj_) i_au .a Ljjjl J .,>; jis jJl j 

Ow ^a J ' |W-U; j^P^/1 jj* J V L - .L ; 1 jjJaJ £«*LJl j 

T ^JiU <*JuJL *>Lo?! ilyt- yk jj. +Z*/\ au* \ y» *i\*J>\j 
j^)L^^/l e » » j cJL oy >. U 44 LJL* Ij j^-4 ^>1 stfl La j^P^/1 j^l » ^Uull 

.LL>-1 "/.VO JJ ‘/.To ja «jL>wual1 J *±jij£" 

fjJLaJl j >1 j JLaJNI J5L- ^ J J^>\ JUi cJL- jJl UJ-I 

oLjlJL) ^ JL ju ^ e>\ JL li < , aJhifc oj^<fl_* o-LJL>- oL ^ j j >J*3lj 
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^1— ; .>- i^UL-i USA Jj jJiJ slUij Jjjdl j-* «^UJo Lfv j^S j£-U 5 jUcJl 

<JjJl Ow il 

r J^L>- eL^l; J > JUajJl jLiU jlS US.^Jl <■ — >%.:.l I 

i-iU U , £*J1 ^rbj UjJ J*i iij iJbiJl o*uy\ 

jJUJ r jUK. J-*J ji. 1 aii cJJU j**)fl j>Jl j> 

jUT U» i j^>JL;j sJL^i ji ^ JJ ^J.,^.1 U j&j 

wJUL^j: — M jOI jJ UUi ^ «jlpL- <U»UI oUUo'Vl jUzt-Nl £lw 

lr—*~ ^ o>l/5U)/l i J^ iJUl y yJl j iUli sZ~*l~j?\ 

^ jLUU JaJL. jSLu u*p)I 1 J>; US , ^UU r L.1 

oy (1UJI J*>- U JL*VI J v-LuJI jUi^l f U^l-I jo* j JlUJI j 

/jw> 

l>Uj L^U j**>l ^ ^yjl y Oil \j$ ^Jj \j*\ 

?<S5li *£■ j — i ^JUU jIU ^ IfiJi y j£f U>La3l 

^JUYl .i«> 

/,^l jJL*S US^ JUjVI U-L^l ^UJI Jb-1 j^U}IJbu 

j. -jlJ JL-dJj , <J\SL-it j <_c-ljj! t^jLJbi^j jUt j l 4;wl> 

J-^jC wb/ JLs^^ ^ liJ , 4 JJ • j jy*y\ { J+A* J y- j 

U ^ > ^4i^UJI JA oUjpl 

^Alij-l^l jycd\ 

J^LLJlj JL -ill /» J_i^j <3 oLI ^ jJI ^Jajw c..>al>- Jij 
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(jyc* jd?vt L* A»la^« jj o J j>- jl aaJLw JxJ ^J l o jLc« 

jt slilfl — Ll JJ oL* jJLaII J^LJ j\Pj ^Ui>ui j*P jLaJl) ^>-1 *_aj yo <j j * 

< : « fl ^ J-* £* Jyu- y>-l JAaa Jf JJ tfyU J5L-J Jij? j* 

wijycJl ( wLycJl yi) 4 jL j^kP^l/l ^ 1*^ ft 

oli J\ J oU-U-1 ij\sy J*z >1 JU jl£i1 ^ jl ^L. 

J >LJ1 ^ J OiSU^I j*_P>1 jjLu dUiS j l*5lyi Jlp s±J-\j 

(r V^! v^^obrU-l 

J^->- y* oIa~4JJ pj j s_-P^OL jPw <i yoj IJla ft 

. ^ ^AoJl yp yl%zJl oL>L«i 

j— P ^^'1*— »D iLidl oL« ylull J. *u> yi ol J '-* Jl>1 ) <iL «_tyu Lbj..ij 4 

( I^p aJLmII olS jJiJij oltJLiMj ^LJ I 

^JLp 4_jI jp^f ip^»..«j i-J y JILkj ^jlL J^LLi <iL Kotlcr L*£ ft 

>» ■» j^-P «JLplJI <L_^j jl oJL- p\jJ, 

|wJL_aJ JU^JL ol j Jltp'bM oUL U ap ji JL* 

•Oi&ti-ll ^ oUa^lj ^JUI 

. >*vr ,i,jjL£-yi jUli. ^idl l f^LJl JL*0) 

.rro^, ' ^v , ji«* • jiyj 

ir ^ > \\o , i j*u;i , ijp+.w ; \a , ijd\ i^ui , jx+y \ , -u*_- j_* .u<r) 
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J»li* i» ai I aJLai* ^./i >w j%p Jl « a! <j|j Kotler o 

wJUL^i — L i ii jJL« ^^Lp jwlsJl jP^\ 

k_i_jyc3 — Ll JiL—. ^ll 4 _p ^ i— J jiJl <Pj_-^Ll <3 jP * 

. (T <J aU^I j l^Ui> ol^ apUIj jl 4,jU ilLj; j^^JL-I 

, AM A ca/- L^j o*l>- U y ^5^/1 

^l£ibU j*P 4jl ^Lp w3jP 

/ if>» _jt ^A>W W»LJ- oUjji-ij — Jlj 

- ^p oLU£Jl tj aJp Jidl jt wiJ^ll ^Sji I jJ-\ 

j-j , jLaJl <1 ~ »* j J bill ^Jl ^Li)/ 1 jLuaJ'Vl <J L p ajij * 

(>.4ya p) Jjj^Lwj , JyM ^ jJL- Jai jl jl&» j\ ^pivi jt a jl i»JL>- jt <*JLJ 
^JLnlf »Jbjj ^i)l ol^Vl j *~£ jL* 4iL>w1 JUtL 

jij , £y-^* ^ 

a jjj—p £_*. a-~>^p^/I iJL^Jl J^L>- IfJLp JV ji— -M l jl , ov^plj j^£j jl 

jjl — * au ^1 ^ i-i!Ap>» ii-uiJli , v*p>I J j^Ap> i I jw 
j-A j^L-P^fl Lw »j> Ll j j ++>% JD <L * 0 y il^ll LfjL-J* 

L«f ot , ij U I f L — ^ y j iJL- jJl ^IJLP^/ a.La.li^fl ^a <L»~.L»* ^jA iJj&J 

!,ySl Jik V oL^II <!U>aj <1 ^ll >—»* jl Nj j^p^fl >_4jjLaJ Oxbu 

. £^Jl 4 «la P ^~. < V . « .r _^p ji^/lil <1... * J j^Lp^fl J L*j — ^ 
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,H1 4 T- U aJL^-I ^ L , k-Ju j <s* ^JLJ j^Lf->l f-Ui— i -T 

( 'Va- 

oLitNl j il jJ- <JU^» v-Lil j^U^I j) -r 

.( ^1 i*JLJl *1 *-> ji> J>\ 

<>JLa 11 4 _j»L— £») <JUll ifi"' ^ £y-L» J»LLi j^U)/l - i 

j_- Lf-U «_jli ^1 j v^>’ U~J 1 Vf ^ V^*! ( j**)M ^ ^ UJ 
^ <<*JL>w— Ll J 1 I , CJ j3l , j^P^J <^L_ll , ^»^p^iM iSjr^ 

<ju*ii j j ^ iJu jccj ^ j±y\j >\j*y\ 

J ^a^JH ^J! jl 4 A, l .^11 0!Ap>! Jjc< jlSl .lj^ V^>‘ 

•j*p?» 

J*5L>- J-* 4-U JNaL.-N! j£ji jl 4 p jl s-jt jIaII < : . <T» *. t -0 
*>C_> i^UuJi ilpjJlS J±\ j >-> jU j* ays U u i^L.1 iL* oJu j 

■ 4^ j^’ V 

^ oUkil ^ jl^^l j oUj^I ^ ^LJI ^ j**P? I r> L - ^ 

(i^ijj J j .~Jl i— >1 jJl) <-^>*^11 JS - ) <» JuaJL» Jgl..L'.iT j*^P^/l L*l# 

Iju oUi; UuuJ oj^Ul Jt^l j^\ JsU, jL^-Ij 

.( OvLu ^Lij i»LLJl 

4 L : la-bT> j jajMj jiiJl jl ( j a f]jJlll ^ iilS" J4JL M IJla U^*p 
J« i Jjij < 9 ub» jp jJjl-Ilj V"* J 5 ^ *>-^b 

jl <aJL«)o U wJ J *1 jZ> *~?-j j j-fbA-l $J ( 00- 1 jJl ^jJcJl)w»U^p^l 

. jVp^M y* (* j£* jl i*jL>» 

.tr Js -rtuy . 

.T* J 0 % W\\ », ;UJl . j , iU>»^.Ju* r 1 f'JLJl JLA (T) 
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«Jt £>}U)fU <±+j 

^jllj <Jbpj £-L> jll <1.15 <j jA. ^4<» >^..> \ 

*1^- ijbcJl oU^UJl wllUS J J <LjJ! J <*Ubil oUdl j_3 <Ss 

•pJLJl Jl yJ» > il# Jp *jpL- U j^jU, J*~JJ 

If ^bj'iM £biJjl ^JUJb^ ol *~i I SjLjJI jjspj^llj k jy*wuJJ L*5 ~T 

■r^ 1 — '> t-tij yd 

<J15 ^_U *1 ybJl j £_jJ 1 js-» <_JjLJ1 <_Jl*jJI oiL #3 ^ oL<.:il JpL* -f 
^-iLs ^ ^1 J^-jJl S*bJ ^ j ^L^ill ^1 it ob jlA\ 

.^UbJl UUpI ^ ^ 1^:1 — *y 

JUJ^L fJ JL <-JL, jl : ADVERITSER ^Ul jp U* 

<jjL^Z— a <_P <’.ju <JL-«j <->■ y ^iJL^i — ^SL«j SJlP ^ua^jJl 

^-~». '> 0 Uj J La) Xj^y V-* obtJal^JL) < y —Jb l*t j a (oj Jjt) 

oLkJaJil <;plw» jl < = 5’!jbf^l wJl5 *1 y~> <*x>- jl <wJL* ol I 

,Jj ». iJL |> 'if olkla’.U <iL^)/b <~. Jji -1 j <rf^L>vJl j <-pU~aJI Jbtp'iM 

J* jy*y 1 p 4 ' - ^C (^f— ->• jU*; ej-p-^lM J 

bU_, j**P?l c£r ^ JS jl Sjb>l r Jk3 jbii— • jl ^JL^il jl ^-Db 
jl < 1 ^ j^U^U Udi JlSLityj J >J| jJLJij ,A-i; jp 

.^Jl Kyj^A‘\ o^f'ifl j\ Jlkp'iM 

^L^Jl jtfl jb O y* ^yjl £JbU Jji ^ Jtell JUi 

k_ — U» ^ v-^sb ^ <JjU* JjvJo UJL>- <Jb Jij-J i* 4 f J^JO <5~>- < — ii JP b^pl 
a»^ sI^JL - ^ 1 <_bb I yj jf- y > jJl w» ^ aJI jA<» s-i*!)b4 sllbj <ijb 

(k-f-Ajl jp j^P^Mj v^L^aJ! j-* -p-^Jl jjjj ^iry 

.bijpjil »— >1 JUk^J J jJb ^bl wliL^>«J« jU»..L Lj 


Yr 



aunt*** I 


jjuyi jMtjjbi 

o yi\ j%p ft. U I) j JU l Jl*J j^p^J ^->1— *^M ojlII jl*j 

, ( i jjClj 4-*Jb»» jl <mJLm>) ^T.Ll j jJ ^UUl^L-il 4.11.5 j 4j'i/bujjl j ooljij 

i_ JlSj <>Li — <?_j 4.<a iLi>- | ^_U wij-jcJJ ^_di aJU: .J j 

^ yiM «— JJUki jP ul *Vb- <JlP 3 J/W< j A>IjL>vU-1 

J_S* ^LJU j i^JULi J31 jUI i_^U3l JiL' jt viUi 

. .1^1)1 

‘^guii juu^i j m J1 o*»y 

, 4—5 ||^*UhL^I J J— •*» SiL^j ^JLc- Js. C JL^.JlI v^j o jU[j ^lUiH J ^ j£jcS\ - } 

4 jJLaJIj y*— J' ^ — .> J-a) 0 _ r — _-Il ^JLJl JbJjJl ijjk s_w>LjJ 

I— -JiA ^ L; . 4 oJt..4 4 4. .<*> > J (l$J| ij y*p <p)\ 

. *>Lii * Lk-Uj^J U l^JU- Jail£ jt • y & — * V ^ 4,<i> 

^j-U- Jl_t* JL>- j\ , jjp lk>- Si_p-Ui j^jkUil ^->va -T 

^ o>5j jJlj U*i! r ^l o^j>l l* C-.1 i jJl dUi 

U Uij <^^Ju j* y~* *£ j~" oUw** jljj s* <j* ifUn* ^JL*- 

jU l*— ii J-P <J-*p) iU* Sl^li Ucp UV^j y>\ ^ JjLiiS J 

<j ^— _) i ( - -\j 4 _>\iij Ait* *& jj, i^iL t • *r yip ^jj <31 jiji ^ j>- 

.Ulfj Jt y&^ £• J*U£ ^ j ^ 

'.• ~t— IP 'JL_>- Ij .Aa IJUk JLrjj , ^liL v_.il ^il kJjUL^l_Al ^Pj ijlj j ~T 

.yy±J> -x- »& ^ jijJ' , i;W J ^,u\jj , j^:ix^jup(>) 

Terence A.shimp , &r \ ^ \ . owl>< w-l_i . iio^i ijb>i 

advertising . pn>mo(ion , Fourth edition the & I>rydcn press . print in the USA . 'My 

ppu.. m 



1 

jJlJ I L* t <!>■ — (3 j-Jl <j 5j^» JjS/ 

jJL>* i-Jy , J ^ — Jl ^ Lf >r .4 SjLaIi (Jj&l 

.oJL-j gull Ijuk .U ,‘U |:„U ^jJ ^Ul oUUI 

/j— • ^ ^ Ly: j! • JU JL>- <li y_->l JLI>- L 4^1ai* l) i-J^-Jl i-ibj ~ i. 

^lfii| J^U- y sUJij ( j-Ip- w'l-O-O L>01 a *1 jl} Jwildl jy 

i_L ^I oj ( ij.L:C« ^p iJLp) ^iL.) <JLJU SJbJi>- 

. 4j JLLoJ jS> 

ol 5 yjl ^ v y^J , i-Jlil i^UuJ! *L-^1 oU**il ^wJ -0 

(L^JL»^p) L_$Jl>w> ^j±—> oLi A^ >r j^J ^1 * — i jLtll wA-J^p^M J^Lj- y. » 
yL-J\ >.LdJl ^pLp jl^J ^ sltiij , i-ilil olS oUoj 
Lf l* w> 3'^i! *_ii y* y~~> ^-r>“ <$y ~~ Jlj 

JJULfi— Ll i— *ol>-- JJULf^—ll i _ r JU <Jo ;jL»y o->U— ^ oU^< (i-^li-1 
0 jUj JUJUj — a_«^Ap ij'i/ j a^jJ ^-J ^ JJ'j ^JLJl y* Jiull 
i—iUll oL**>L»Jl jt ^JuJl jp U^-i ^ju ii ii’jUlt jt <».L-H i*y w ct; 

y oLl* ^ ^>>1 ip y±k- iiU^^/L UiA.y^Jlj <mx11j o ^JL-1 c..> 

dUl5 j v*L^> oUMl j oVl 5 jj s^USiJl *1,1 

J3UVI t'P> 

. a.\ ** * j ^IaII ^_>^Az>-U wgJL^- 

j _JI i_iJpjJ<-: J'5 Lp)/I s j.:.tf ; J i*.*^:- II joUll yj 

^ U aJL — j}\j , j^P^/l aJxaj s3U«Jl i^jJL^ — ll 

:^JL U S \+J> y j££j ^ 



oMMbtaMb 1 


VJiJi 05 U)II £l y\ -Vjt 

:( I^jU jlu y jl) 

l* jjuil J Jj ^Jl iiJ» jJU Uij j*>U-)M ^ — «J j£s 

:yidlji^i Jl , l*.JLi j}\ 

Informative advertising t 

^UUL# .~ — L l JJ wi-i^ j^Lp^lL j*.. ij 1*5" 

jSL*t ^ J>j ^UiU, v^Jf, oU j&\ 

&J* 

j-A # J_j-L>- vjL^I Jli&J JLp uit^« JSL1.J jy^y I £j , Jl IJlft p t '*-~ ~u 

oA >.::ll ^^JU- J^/1 s_JLWl *L, Jl *JjL^New product category oU^> 
•jl>jl>- ol«U^:_.J j £jLj> j j jlo JUp US Ip ij jJwJl U*)UJl ^p JaJl 

.U5UJI oU^ii 

: ‘'’jJj* JJui J! Jl*l >i* ^ ss-J 

. JJ ja \ 4*j*i J&t ^ V*L>- <J jU j jA$\ j>lL J jl . > 

Uo ^ >114:; — Ll yuLj jJl <J Jl «Ju ^L-iJ Jlp ijali *J> j yiil oU*dl jl jw . T 
•£UU i-bJbU oUlJL^Vl JJ J * Ul jo* j*P?l ^ULj 

Persuasive Advertising ^-JUdl - T 

j ,oUdl JU ^JikJl *U JJ oU^I ^ £>Jl Up 

.^JLJl j* JwLl oLS jjJl jy 4 — »LLl « jl>- jLo jl oVU- j *~*jA JS 1 

iU-Jl ^ id LJLJ ijUJi U%JI Jp ^ ^Ul j^>U>l jt J 

.rrv^ . J.L. ^ . yul\ f *iU . o*ui\ ,/.(>) 

Yt 



1 

O^IaJ J J>A ^wfcj j'iU-^/l J,/* £jJl lj> — i -Ur 

Comparison Advertising iijlu oU*>Ut - >»' jt i-— iU! oU*>U)/l 

<1 jLil j jUtll iS jJL Jl 

^^SLaiM jl jt I wJJLfj vlUSj , 4—illll ot*^L*Jl jA jl oJL^lj 

. i— iUil iLjJl oL»^a 3I J o jj*- j^» y Ap j Ific- ^JLaII o^LmJI lf> 

: Reminder Advertising — T 

, L^JL>- ijjj ( j— * Jl i_L»- a_j1Jo ,j ol>wil j j£j L*jup •jIp 

j\ oMju^* S^Uj j lf> jv5iJ (Jl 

l— U Co Ca ColaoU**! JUL» J_- >0 .U j JU tUU j U 

^ L*S Lf* n-f»*Ap}/ j Co Ca Cola w> ^Ul j<Sjd 

JJLiJl V LJ j± J^JI J jJl oUdl oMU J j^iJl 

. !$■>«.. 1 i~>- >1 *_-»L— >^1 I Jljj JOo ojU- j 

:Satisfaction Advertising ^pUVI 0^p)M “ * 

s_..)L-.l; dLbj <jLii 1 ^Liil <L«jk\j ^Ljl Jl w_j JLfj j 

r l 51 j jwu^ll j*p>1 *V6 j \+£j s>juo oUl v_* iihUl .1 »l j 

.<£ >t wil >Ij oUkll J 

Target audience jj^i-l V_— MUyi wLl-I -UL* 

: j‘)U^J jw-L-1 jvp jLaJlI \SX U»j 

Consumer ADVERTISING iiUfiJLI £>S*1 - ' 

^JLJl ^U» dL4^Jil >> oL^)l £>Jl Qi >» >31 

..Liu ^JjJ.1 jt ol»ai-l J 


YV 



oMnUtfc* 1 


Business Advertising: JLp^M 0^*1 — ▼ 
jJdl ^U-^l J otf ^JLJi oU^I J_- UU 

l j« ; ; j\ \ | ; 1» oUUjJI ^j-oaj *1 y^-J jl I^Wij'-Am) ^LoJl jjJJj 

• O^pU-uaJ^ ^^JLJlU »— j^nJ' |»4 ; I p jJLkjj 

-:J1 Up o*OM ^ JAUi Uijj 
^Jl j-4 iUJL-l jUi Jj 4jj-^/Trade Advertising j'iiU-^l-l 

■ VA4>vil ^iLil JO j«Jl jS- jjiJLjj ^jjJl 

jvpU-aJl j_- jj-** Industrial Advertising ^L-oJl 

.^Jl. . . . <^XuX>dl AjjJl O^j^l jSf *^J±J 

S j-jil yU_u>l JJ <^rji Professional Advertising ,>-4* -£ 

4 * 4>iiil An.Jt'l j£, 4J>- JJJ ^J l. . . J v jvyk>*llj 

:<>UI ^ a*P>l -UG 

i ^jA ^jw^L— <1 ^j\p jrf ,jv j y»z]l ^LaII IjlL ISij 

Individual Advertising :^> yill - > 

►u-t Ljs JiOw < » wlt a » U:1 1 yd\j ^jA lj> ^P-Oj 

. jl olaiJ j 

Cooperative Advertising ^.jUdl “* 

£. ^ jUi JUJ vvdi ^UJU yji iJu 

oLiijj «-w_P j , U$iP iOUJl jl aJ JsPj^Ll ^1 sZj\S jJLJt 

( ^ ) Nimcr Hid.Thc marketing process, second cd,opcil,pp: TT '- T »* 

YA 
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. Uu ja wjl ><iM ^JL UUdl tfjLill 5XUU I >J , 

4 jl , k. .* jJlj ^L-ll jw La <?L* ( oIp ) j^U^M oUL 

JS kLLj^ JU'N» 

4.Lw» i^iJI (^1 yJLi Jlki) LSj iLulj 

i— — j j £l^il <i% ^vj jL»lt Uij 

Local Advertising :^lil 

-louj ♦ ■<>.*-* Lylyu*- Ukji ja £yJi l-u jJb 

wi>*A_Mj FM jL«a L^lil ) L-Ul 5-1* JJU, 

oLh»« ( j_C’ La ULa jl^uj.^ 1 o LL a lilj o^Lilj 

.*>LL- Jk-Jl o-A jkL* jl L^L-Jl 

National Advertising jii\ 

J L^UJI JiL. ^Jl f U^ol JU. JU^uj , J<tf iJjJLJl ^ ^JUt y> j 

*b- jl iilS Jw, ol yiJl ^ 4*1i>l oik* j wi>waJl j o^lS ^\ 

International Advertising ^IjJdl 0}U)H- T 

<JyJl liJUw ^JJl ^1) <JjjJl j_* ^Jak> ^JJl j^l y* 

U>>A Jl J-t* JjJkJl »i_A jJ yLjJl Jil — 0J ^_1p JUIjuj ( jJLa* 

, oU^U)l! jJLJ j j—illl JL *j3\j oLSLa ill 4 — ol* j j^yi: j iptajj o^Lfj 

Jj^J! J J1 ^ y .AAjJl oNU j Jj-dl C J^-J 

) LjKidl <S yjl ^jv_» j jLaJL 0^)11 »Jla ^jlLj («^j y*-il JjjJl ) l$Jl jJLaH 

JjjJl j jl O^J ( f <f1 iS^JI 

Y 1 



aMnl*Mb 1 


j iL*jiS UJ (AjA -L-U 

: iJLJl £\ J! ^>l % uy\ f-JZ J&i jUl\ \jj> tfij 

JiUjII oWUH 

( J— 5^ oLJ^p^I j o la.-fi— U ' j oLi*>Ul_} , wOn^aJl oli^U-[5 

w-’l— >■ w'U^pJ j f t ., s /il 1 j ^JUl JbjJU 

. JiJl JjL-j v>U^pIj oL^Jlj 

:l+j+*A\ JsU>JI oU^UJ-Y 

■ O^i aJt Ol J&-* ^JLiw-J w»LyiJl w>U^pJj , 

:i+j—±\ j^i jju ou^uj -r 

.OJj^ oU^Jj , ^.JUiMj ^r-J 1 J 0*>Ul oU*>U£ 

-l' a_iuJ» s..- 4 4 jLL ll £\ ^i^jM ^jA ^jj ^ |»l 14.T--I * 

JU>- J^JLj #lw^l Ajj^*\,\j AO 111 Ws^L^ fjj fj*^ll 

r±J.\ JI Ji 

JX*V ****’ 

r*^* j*Ap)/U ,or£\ sJIjuIj oLpj s_ — >- ^1 j yu> 

<ia— ‘.^1 j_* <j1 L*S .a ^Lull aJu y 'il sJIJUk^/l J J>sJ i_JUi J #jjJ U 

cJltf ^J-) iJku ^ ^ V i] , If* *Uis/tfl j&c V ^il ij J-r o3l 

j»^_f-J jjj ji Lf^L— I 4_>«j>-lj oLw 3*^~ ^ (v*-^ *ij^£ ^ 

. J^»Jl ^ j\ l**L- >yry ^ 



j okPi«kitd«b 

: ( ) <>w 4-jUJi uuji ^ j^\ ja» jsiijj j*uy\ <**>1 cobji jla ij 

3 j _*; j ^y\ j 0U3 ja i* ^ Uj (1U- ^ j;Ui ^fcJi f jjtfi - \ 

^1jlz>-Ij Sjl>-I j}\ <aJLJJ jjlp oLjj , *-^j oJLJl o^L^JLJl 

^ — ■> - ^JlJI . 4_L* Xf <J j— « i-Ji >■ js_Sl , £] ^ ^'•■; ^-jlilJlj £*1 ii> 

JJ <^1 L» U_*> , ^Li j*» ^aUciJ <,5 £->J' 

JJ j 4 jJLJI> JJUl^i — ll ^Lj>J ijjjJrf ^*p>I J»UJU (L^Vl 

<> «-*/j ij-N ^ ^yrj 

|J1 JUdJ^M ijyL^j slll^-U j* JOo -Y 

iJL-j JJXf~ n j^Lj If JUjVI Iju ^UJb r L^V» S^UJ 

. <jLp Jj 4j Lsj-L>- <L* Jii- J Jl jJ 3 jjy yA <11 l^l #yjc <jJJl ^ull 

^1 J5l jj c/VL^l ^ JJU1 ^Ul fJLiJl -r 

^ 3jip jj v***? 1 j^i ^ g=n ^ j*y\ ^ji o*5u j 

cjj J J* 

V-L-aJl J jjJJ j <_♦>! jJS^l ^ ^j</1 {Aktfl UU j**> l - * 

j ^ ^>-J< i gsui ^ y.r ^ j->. u ji4 <;^i 

• <?b- jy&yi I 4 J ^\ ^y*-l jJl <P j^jf UU ^ /-- 

o^uju y^l U*^t: Vjt 

: ^ J j*OM ^ jjM 

oUjl> ji ^ <>wJ L»j 3 j — ii ^ <«Jxdl 3 _p - jj <**>U'[j wUL^ — It <«jJ - ^ 
U^*j wjJL>«jJlj jjiaJlj ^.’.5:11 ^ja c.wli U-p <»k« ^y j£j> jt 

. JUw (^lil J-^ .L +J .'"s’ . J^l.yUJi JtJ^jUL'^(') 

V*:^ . SA-ps O^V 


r> 



tUiMh« f 


a y y wilifi-i ll ^^p} jj-L i>«p-U olu* Ji^ jl L^UwJ* i* y v»>> CJJL 

^JJLfi^il <w ^JLJl y jij j^P^i/li 4 J^-Jl j ^ IfiL 

.Jj~Jl j i*JLjl-l jl <*} — )l ^ yj J) 

<JjU JLju ^_Jl Jtil J j*uy\ U>1 cobjl JLii lAis uJl i-JLil -T 

^Jl u ^>- A/ ^ txJl 4 mjU1I j^p •jLo'VI j\?wll 

^^» bp ^^ J Lp J^JLj . Ulm *jy^M 4..,~J Lc L^ ’ .P 

( _5-^' iJ^J-^. £!J^ l ‘£i3 y\-i) y~^\ Ijp yij — ^ 

Ip w— U aJl J-A> J l— »l> l jj} j^l v— -«-lj iJLi-l oJm jj(c J k)l 

J*>L>- j * — Jl «j JUp wJULl J] <JL*il iS jS]\ obw 

C—U-il oh..-.>»lllj L^q *Ud >-j <iJ ll jJlfL-ll t»Jb yj 

*1^** J*lcJl iSJ.iJl ^.<3>ll oliku j L fip 

i.li| J* Jl ULoJ < *JuJU iSil >1 i-ojU <!_>■ jt ^jJI oV 5 

siU ^3 I...jL = p ^_lai j JjJLJ j <»L_u> ^ jJap ^4 ^jUsII oUU^oJl slUJ^ j 

JJlJLJl bfc jjP Jp I^JLiujj jyc* yc— JLP iaJLJl J yu ^JUL f* — U 

.iJU-l £+# JUI ^)\ J I ^ jrih i-iUil 


rt 
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JUy wlUl <JU> -w > 


j^U>» Jj wJlUI iJb— I 


Product life cycle gsll St>- ijj* J»-l ^ £>S*)ll 3-*^ 

£~jdl Lf» ^_c ^Jl J_»-l jJJ ^ JL»i j j_5 J j'^Lp^U 

i-U- Jd <J aJ < :; - :ll i-^oJk'Vi o>jLjj i <JL*- o jji J*>Lj^- 

-v^ 

-: Introduction ...^Ifcll iU- j^V* “ 1 
JUJb^ ^dli 3 jdt ^3 i ^ J ^dl |wJuJ il> jil e j> 

J AjUIjiCL-rl Jf> y J <%oJLa>- JpN J CP dl j ld l ^ 5 -d J jj— Jl 

Lt‘X> *—^~J J>j i-fij j-- ~ b j-f>- i-l>- ^ll • -i-A JLlaS vJjU JJ .<LnJLJ ii jJo V 

Jlw VUij iU>l .Ju J j^U^I v-^L, JUjJLt ^dL d4id> di xJ 

J 

oljL>w^l J Jb Fy * y J -bJldL-t ^db ^ 

•(^j^ 1 <j *>yrj »A" 

^ J i-JUi y JJbdlj i*JLJt Ojp Jj oLljl l jliJj — Lt w»>*-T 

. 5 <...'■> 4 jLp JJ 4 jl»-Ll»-l 4 ..i» 


rr 



aunt*** I 


A-* ^Jp jS jjl JA wULJij A*JUL J-UJl JLp *lk^ ji\ si-^-T 
A-/*p> 1 A — ->l silliS J A*ull uai £. J-UJl IJU *1 y* rfcU jyw ^Jl 

.Oj^sail sll b 0 jlfrlAJ ^ J-iuJl AyLo 

-Growing: .... _^ji «u- j.j o:>uyi - v 

Jv ibll J yPO »JL^j C^t oLn.1 1 £ljb jl# 4— L>- oJLjb J ^w 

~ ^ J*^»“ j'iU'^n A««>1 jjyj s5>-Jl <j i^ldl 

. lfr> Lljllj JUSXJlj t3^~Jl ^ — ^ 

Lf; iyij ^1 U^ll^ ^jOu La^I g yj J y— Jl ^ <— jLil ^ z J> l <> jXaa — T 

L_.l jJLI jJLjoj oj yA-lj A-p yjl »1 ? > A— JULI oU’^Odl jt ^JLJl ja « js> ^p 

.^Jl UaJ yuJl Uy, 

-^Maturity ..gj**Jl ilp* j»j j^P^/1 — . jf 

ijJLvilj <_pyill l^J^L^JL.) j ^JLJI * ( J-ibk p-S }yj?y <L>- jil eJUk jyw 

( _ j JLp AJaiUuJD A5j—i J-J k _ 5 * — J si— ..>• A_>::.U olS ^JLlI ju A — »ULI sJLl 

l^—iL* oUl* jp IflUsUt yi J^U- siUij <3 j — 1' J j y — • 

,-ji 1U',» lf.jp oL— 1 psJlj JxJ' Jl>o[j LfrJ>Uj[j l> y^ah Jjjj j 

Jl»L. oLj j j AaI— JJ «j—»jl>- oVUaIw. 1 jly] AJjL^j Sj^kdlj AjlkI— ll jv^JLfri— 3LI 
jj\ jj <iJL j x i l Jl ^fr>- s _a..tCj j p"^5 ^jvpj^ll £• Oi— yJl 

: J*>U ^ AJb-^ll « I a j j^p)M A-*>l 

A«l— H ^ s^Jbot jJl ol^L, j jJLJ-1 H . > 

^ jp Uyj^ UUoyt^Jl oJUjJUl oUla^VLj 

. slLlfri— il jpi ^ UyJ AJ^U^ i-»ai JiljJL lyp JUil AjJ II AijU- . Y 

oi— w — l i j*.,— jj yj ,js^JLfri— l i ^ j yJi p^p jj ,r 



1 aMj*i id#ti 


oUa)I J jp j*uy\s IS jJl I* (>' ^Jl 

j-i , j_j) widi oii j</i j^u j, ^du jiSO^i . t 

.(^Jt ...■*!* ^jUl jUu, ^ J jUu^l JLP^. JJ , wLjl olyUl 

: Decline ..^jfljJI ii*- j*j 

j_#- ^4^J>1 ^ k-* J i>w oUJlI J 1 _/^5 U»Ujtl <L»- JLl oJu -I 4 JJ 
....is&L^Ul i-Jb-ty j j jj_,>JLJl J-^* >£^dl flJJC-d 

LJio jJiSl oL>*iu ^iLil Jl 3j — S' ij* ,Jv > « d l >lj(U j^pj 

-'•sj* «k*jU “•** J jJ 5 '^JJJ 

.J j~Jl J e ^ J £^dl vIvLl JUL-I-^L) jS jj— ^ 

Jv .., ! - ’ . *] *S jZm. Jl 1 — fj ^-]l *-~£j 

. (^Jl ol.^.-?- -ol.^a. jiC )C-'lw..ll 

jJUYl *XUm 9 

^j y^ C-Jkl jA olij'rfl wJLf-l j wii^ll JL~* sLLI^-- il jl5 lij 

L. d.l» j JLJLC ajUl ,jl \ -+ S j£lf-A\ ^j—i ^ldi_w,.;,ll ejl_j j j JlM 

UJLJi i*lp jLdJ^/l JiL *jj ^js> 

!(jy;JUil <L— Jli — f 

j j*~zi \y^S dw > * >— A)CJ~ Jl^l i jSi <w>La ^IjjL — j 

^4~* -5-C.p «— >JL>- L> 4 jL^>j L-> jJULji — JJ a j-iL» ^LkU* 

4 d.lff jj (a-IAj i_j J^* jL_^) alia <x»j J_jJ» ^jJS* £^Jl |T L] Lai , 4..JL) a^a 

J*-A J-<a_il all^-jJl J_A J_5 oT iJLP jtAp^M 


ro 



aMnl*Mb 1 


£!J iiU»» /S\ 4*- jl* (») ; « » «-' j 

'■ U5 ju^uiJ j^U^I 1 ^*JLiL ^Jl w»L JiA-l jA>JL ^j£sj IJLa 

!^3j*)l uLlUg jj jjijjJI - \ 

J^LpVI 1 j - *1 oL>wJLl» Jn^JL^l—U wo^wJ i_-Lwfr 

Laj^pj iwl— It i m..\> j jSXf Ll iJip lf*^4 oil& U^> JSJj ^aiwlii 

»^Jl la.**<^ll jLuaj'^l JlL.j p-JL V) 

. C 3jdi JJU: ^ pjki—j ir ijLsi 
:^aJL 1I t y^ oiiy^, j oUL*| ^ AjC^U j^sJll uijyJ-T 

oL £ j oL* ^1 Jl.n jj 4 _»^jlai >! « . > 

<.— iLiil ij—ll ll p-Jt ol. : 4 olw-.lt oJ Si J iJL^I 

. n 

:^zy\ U155 ^^2-r 

SiL. 3 ^ ^ J-; oLw-lt 5iL»j j ./>• J»LlJt 

oIjls- j } l ^_U i_frj^ll ioUl wiJl£Jl ^4 JJLL U ^UJ>I *_ ; ja Ji~* oUJlI 

.( -UJI 5xlp 

: f4 ^ J Jsf— 

«J oU~ll w/ jJL* jji ^ w*-i U>i j^JLfi-JLI j*Ap^M jV 
4—^1 3~j *Llt w<j X» >JU JjNl jL^I jwo Jll-iS , IfrLilj 

jLi <2j :Cjj ^..H iJL-f- *Ul <ii y ^frju L : > i-JL» oLI^fr-J ^ _^*- j jlp 

^t> yA ^ - ' .. 1 1 Xl ytj Ltjjk ^Li^fl ^jJlfr 4j jjj ^jA JL>y» 1/ p— Ji ^lll Ai Ullw Jj y* 



1 akPuUt^D 


jL^ jlp ^ j 0 * Wc* ^«J j Jjla> L^p jJUli ^JUI 

Ua_»1 J j jl— ; j^X» j ^ -tfA* IfJ 

.^Jl JU-j ob^ 

^Jl <4«1»J Jl >1~» ^ £j/ <— ** 3! jiiJl <f >- J oli/U)|l j*— ~4 j 

:^4i-li ^ 

3 /j ajJi^c Ll j ajc jl^JI <~al>\~aj>- j ^uili JJU^jlJlI <-AjjjcS : ( ^> i >U*H 0^1p^/I — t 

Ulwwl o'VUj 

^L> i*JLJl j jSL.V J^-ll 0^i"V 

• j&J 

UJb jL Jl ;_JU ^/p ULJL jU 4 iJH jfjd: 

'.ll 4_L>- ^<» 4_*ljUj J *Jl <JL >- jA y*-\ 1^-nJL* j^P^U OlS” /Jl 

.^r.U *L>- ojji 

Lf JJU/— _Ll oU-L^V £dl 0^1 -a 

/-i)/l oUwil /p <- — »UJ 5^4 <3 JJm£ 

US’ <> .<U: .- J1 i-JL OSp>I v- cA ^1 

^Jl-JI ^Jp j*L>ll J^lfuUl ^ jJU-l JiSa^-JJ ^kJLJ - > 
.i-iLil *l/UwJJ /p oUJLil-l^ 

.^- /Jl v^>‘ i-idl Jt ^ Uppj L-i; tf/Jl oU^ J/tf j£Xf~l\ -T 
j_« o (jjJlJl 3 l^JUw*^ ««h;U ^p ^Ip J jJ Cf -T 

. pi* /nil y * *-*• 


rv 



oMiMMb t 


j-a ^ . 1 — M *U&I Jj r^JLJl ju «JL*ULl J.^. -:l > - 1 

j?Sl\ j hAJLJlI j Jj-J\ j i*>d! £Ul ja JJUI xoJU iywJl 
JlpL- 7 4 -jJjLc oL* jJLh* _/j j-J I ( j»* Jju- 1 / Lljil "jA 

JU. slW 4 --l\ 

* j'jZ J^j y y)-° 

*A* J^..:l Awl ll i yrj jUjj jlSt; ll £JL kULJli 

• Jit <-*$ 

: *Jul* c->l jljjr sllJL^Jkl Jujy - *l 

^\jLJ\ J,x; ot^Ji IjtJJ. j ^Sl Jl^l li* j ^**>1 iUUVi 

fijJMi uy j-4 a j-« ^ >- j <rU-j)i ob-L_j 

.l^j oLJL* j obU>^lj 

AywJlj “Jf 

point of )*l f . Jl ik«; x* j'SU-l :Uijt j^)/! j* J* Jk*y lj> 

^ j\ _jt ciVlS £j^l 1 ^»-Ul x* jJUil ^ll <n~«i j* 5 Uj j>j ( purchase 

L»j js*2 ll J6* a— o'**] -U^JUj i J^l J~*^j 1 * 1 — H J bJLpL_J oiki 

j^— £-^/l * £jJl l-l> oLLiJ J j_pwll p-fcl—j olij^/l v_ — Lff - 1 Jj ^ 1 — > ^» 

A~*>t ^jaSJ t ^£c L* y %* ka jnII j yut! \ j Jla^l s_ — >- j J>li* 

I ^jt U5 jLsai) *...— ,‘JIj I 

J-wjt j*-*yi j’V :^uJU 5 *b ^ ( jjJ; ,11 j jJUU) OUaJI ^UL^i - > 
oUjjtt j o 1 >-JlI — I t jJU- JU- OUJI jl jyL ^Ut J jJ. ^Uj 
jLmJLJ <JLr* jt J _y~ ^ u» • J ;*ll 4 ..,A>».lll jS- Aj jJ Aijlkll 



1 

.zjJ- (slogan ) 

uij^j b jl p Jb i jJ\ j ji oj\a)L jb LLby ^L Jl jljj* 

yo obu. ll Jjbc* bbj j j*P>l jjJ *l>- L> jAj i£ ji - 1 «*■ Ja> ^JL j <Jl* 

. Jli' jJj jl JJ* 4 P J~> ^JLiLj £jLoJI 

< ~hjAJ ol jL^« s— ■■■-,. „ i jJLbj ! £pjl obb »- j ^-PJb j^P^)/l ~ T* 

. -kf>- JiL oL-Jl bbj ^ ju-1 — J J!Ap)/I *l>- -tfi ^Ul ^jJ 

:JUrt1 JjL^J i-dt -* 

I 1^%>1 XlyJl y* JUJoOl j^P^/l j~^r* J;L- ^Jl &JL* Cij U’w l 

- *•»- jJlO L_> 4-«tf l>- j ! j^P^M JlL. j ^UjJLa» ^ 

j-~>- ^-J wiJl£Jl ^JL^J iN ■> yw> L...>- oLJl 1^4.115 nJ ^LiJ jl s - ~ ». j 
jjjl j*p>L» jlildl j LpIS? I JUJu*, , l*b^>l jlSUL 
J-AiLl LJUJl 5 j 1$JLp lr U JiUlL ^jjl- bfi ^*3 y>- 3 ^ >»:..> 

.Uj—Ji j f ■arti ui 1 oiy* J 

:aJ^p>I UpI i j^uyi-T 

^1 *bVJ ^i3l ^ /..-JJ bU»l Jp y*-* <bUI <JUU j!>U>l 

aIjJI j yp jJ>Jl >- b 3-JI jjtj * Jl ob</l i^U j JJUjU 

.^y \ >bbU ^y— ll ^ ^ 

!X«Ip 2*mJL -Jk 

( fc_ r JL* aJU -k :!! OJl yiJlj j*>Lp^/l j_o <_JLp lyv U £*^il yb jl j'j'lll jl 
JaJb 4. ,/i ^JLoll yx»wJ Ju»cdl obi <)l ^jA Ol 0 jJaJl vlJ ^ L»-Uj sJl 
^^JLpI ^ Ip j. i— 1 oL ^Jojj Li j LjL «i!j L—pLi>-I L^» «j jmm a.^q ^1 



tUiMh« f 


oLmj T l Lb J * ♦ la'll ^jLycA - j JL >- jij Ul* ob jT ■ .1 1 

J-* £-*-^1 ^ j \£ J ^4j , l+fbl ^ ^*yf- j& 

J»UJL 

,^y&\ oUJl 5iUj js> £0^1 alij **rj* j* gj* 

oULfl 1) <4>l yA j LJ? jjl oLL.ua.Ll LL»UJl Lojl Jak>- i»-L^ j j^L)fl-Y 

J l. . l a, i ^jLj» » jt.S oL> j \ * a <J^— S-ujsaL^I LiLLJl olj^l j— * j^L^fl - V 
.LL j aJLJb»> LiUi *L j *JLp 1 — j j*)L^U ^iJdl jA~a£ 

: ^Jl aJIjlp jlpLj j’DL^fl- 1 

i»4> lJUS ^L— 51 jlj^I y i-~* ^1 o j^L^/l j u>LLj ^o-j 

. ^»jnJL 1 ^ill L aJo*»I^JI^ L^i.,^ 1 w'Lw^l ^JL 

LLJLl <oi)1 Jl£— ^j^Jl jJLil J p-*l— d j*5L)fl- 0 
} j^LJil jlj JJL-l *L— l^Jlj^lj L^jLL <f>ysl\ j 

C>v‘.i sZjJk-£ ^jS>- l^jl > » -U>lj oL^I LLL <-j! j* a jj j. J i\ Ajj^lll 

. j. U i) ^ jLii-l j|la* 11 Aj jJU L^P 



£lllc||l 8jla| 


»jh) § 

U^V* *_)!.}) jijh'n § 

<,\ij\j±>iL±a\ § 
u^y'ovuj § 


i> 
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2 iillcjllijlal 


>iJ ijbj <J slttiS j^p^l j J^V5^L 4io iJyL-. Sjbl oLLll ^ i»UJ J£J 
«x ^ ■ ■ jl , n ^ i ^ ^ ■' .M fe | a j .ILjk j jiIaII ^ ySLt L*^j ^ 'uy ) JpLIjJI ^Ip 

j-. ^_£J» jA-Jl £_J> ^Jl i-Lji L-j j^^ll / l* r UU i*->. 
slLJi J 4_J^o^fl a./> LfjL*L*i*l j cAAJJ <«...]» J-»l jaJI 

.^ll..L-ildlj ^ jit Jy‘^j JdJt 

-ULLjJL fLiit ^ 0^ jIaII **— •£ <3 

4_; f UiU j!)Lo>l iJtS, JJ J-t* bl u>*. ji ( l_Ub) bj oJ 

o^bj fL$JLI <-*■> o- j-1->w j^U^U ^jb^M ( L^-^U-) 

'*LlJ ^--O- J j J*UJl jt JU- ojtfl oUljjJl ^ioli 

J»LL_Jl -Li t jJuaJl oLoiadl ^ l_J SjwSsJl oL^Jallt — ill ijbj 

<3 ji-il j oLLDl JL i j^i ^ ju*J ^-J <-o j» 5jbJ j ^Ui— • 

ojbi ^Jk-J j j^Lo>i 5jbl ^isLb j 4 _:Lo- ^ ^ J-xOJt IJu ^ j^o>l 3^ 
. J^o)M i»li jj -Uiajd ^iUi5j 

jiUYl •jkl 

J»ULJL jjuil r L5 bl:UA jl o^l^l ^ wislfc ^1 oJu ^ jl jS^r 
L.I , j^Lo>1 w-^C. j\ iJtfj JJ jl^p bl :U*JU, ; ( ajUic j^>t ijbj) <-x, 

:^L U5 jjl jfi- • Jj5ll al^SJ 4~-JU 



<*»*>• 2i 


c*UuUj ^Ul J y Uy; J j^/L ULai f UJl - > 

r . : ^ji j LJ^u <jaai ou>ii js ^ widi 1 jsi- ^ ^ 

.4l<* SJjliil 

£-A J-— -It *lLbj j**?! Uljl «JU‘ oU^ll XJL*: -Y 

.gill 5 »lj Jj^-dl SjbJS S — -^Ll J J 

ji j-Li ^^u>i i»llji j a_j*>uj ll^ j ^_»1 si^Ji -r 

. 1^31 

^ *Ub)f I ^ ^1 JiU, ^ ( ^b-Uil j oli J^l) ^**>1 ;J-I * 1 ^ -i 

•CSjU* ^ 

f I J L^.yfi >\y> J ^U; j wiJl- J&\ y o'Uy^ ^1 wJI^LL Ji£JI - 0 

. j^U)M j^i J oij ^k: ^ U J£j 

L^iJl I^JI Jjl, j\ oU^JI ^ L-j*il >\jl\ £&\, Ji£JI -*l 

<L^J> oL_>- ^JL51 J LsLiy Jl J j U^waJl 

.l» j L*j^Ul oLLaiil j 

. LjJLlai.1 jJLJl ^JSL-j £• jl j*JL«L — V 

JSl— . j)\j ijJL^I olSjty sl^ y oIT*p> 1 Jb US ^1 -A 

oLldl j U:...» 3 ^ j j^U-^0 Ua-uajJtl oliiJl k _ # U LIS jJl slUJ5j L*jl^i Ll 

.usuii 

JL>- ^ aLliU jJL»UU iplJULl SjjJLdl w»U^p^0 ^ 

.|* 4 » ^ULl ^Jl LJL*jp j oU^Ap)|1 J*>Ui-J Li-S ^Jl 

SjbJ ^ yUy iS^U Jl oli o1»l Ja ^1\ Jj-jJI -> • 

.aJ jJlII % j^Ll ybb jd *_SlJUk*lM JL> ^ll 


t£ 



2 <*P*M 


oUl \ AjCl yi iujjl J^l>l £*■ j p-S ^ - > > 

.5 yr >» wil-U^I J-i>J Jit w-Lll J->dl *1 l**l >1 

^^>1 JaLLJL a»%JI oli ^11 i— — >l^lj «,»! JU*^L p UJI - ^ Y 

wUJLSJ J>- j L y***j U^U jJUUJl ol jSy I ijbj 

J-ult jy ^ j Jr ^ ] j j j**)ft i^Ui-i JU> sJI ^>1 

l*u ijlLi'llI j >-^1 

j^l iJtf J JJ I <tULj. JL^i ut ^8H .l^Vl l-l J 

: Ji 1*5 L» Jl 0 -UU>- ^4j11? j <^iL^J 

Ufj^jU j Jj- — \\ j l $ “« ♦.» C~~> <H5 j ^f- J**Jl - 3 

. l^jjj S JU Ia I I jJLJi JjL*jj I4J jS- j 

.J\+S\ JU'^i JU ^yjlj iIl5^Jl ci> ^ (Jiiijl) J-UJl J,jyi ±jJ. - Y 
la. ia^J OU jJLulb UilJL^ OS*?! iR5^ >Ul JUJ^I -T 

. jUNl -lk^.1 J* oVl5 ^)l slLL' v-U sl^jSj v*p>1 

i>- ^ UjU*I dUJtf, «.u oLUi-- Jb_u^ v-l^l ^ jU)M -i 
. JajjJLlL s^.-tjJlj Lj tl l l Jl eJjLflJl L* b] 

ijbj pi la 1 1 

I4JU. iliill <J J>-U ^ JU, -L, J 5 LW J j^l ij\>\ j£- Ji ^ 

j isLLJl ^)LH La iJj^Jil ,5 UJlI *JUa1 J-ajoJ 

oljl—flij ( jAua>vJl » Q j jC.%. ^ *U5t 1^.3 jj L~*L*3 oL» ^ J) <*. Zj jJLil 

j \-iyy ItUJ jLLc jl 5 lij JldLI J^ JjJ ^ull oUlSU>1 j 

J^Le-yi jl^ 1S1 Ul i pL- UaJI ijb^J j!Ap>I Sjbl ^wl U 



ni.ini.2 


js-*-* Jij— si' »jW ijbl £=» Jjj— J l iiij L-L.1 Uy 

.O^yi ijb> I^L. t^JL. 

ol»_ll 5jb> <ljb! ^Jl olMiJ U*l~. u>lw ois JU 

»i»li SjbJ *— *bJl i iS <jj j ~* J '<^j OJL>- j jl 

bj JSw j\ o^U 

5jb> JWoJl r -kJl LfcU ^LS>* J*l^1 j* l±y+± jjJj Uub 

: J*J cM 1 ^ 

•0^>’ h^y W 0 ^ali SLLil I.LU U-J>- > 

■iLllI obw V^lii5 J S |^-5J ^il p'jUjJI sZS>U j\ jS jj — T 

p-plj (i-i>*Uj o»LJl£.)[lj L$lkJL-»l i.-kll ,*-*** -T 

.l^jjJ iJUloil ij*~* ^Jl oL>iJl 

J Sjb^J jjJl ^ jib j*p)!l ijb)f ^UJl ^fcJl jl dLi V 
<jUI j_* j^LpJfl c/tfLS ^ ^Uil jx> j fj yUJ r UJI r .k:M 

J_- yJdcji jV-p)/l 0 jb)/ iOL-t <y*Ja£ Us»Ut iil> l» 

.l > ^pj iJlil oLa^»JHj »( jjdl oLfs ^- jjj Jj jJc* >_.... 4 

JbLi>! a*-1 j*P>1 5jb> J*\ jJI ^Jidl JUwj Uu> 
.vJJlt jJI JU c-kJl- ^ 

.J&+~±\ Jp pJidl-T 

.aJI ^ >bl» J* ^kJl-r 

•i*LJi Jb. (^kJl £ 

• O^pjfl J5L-J Jp ^kjl -o 
.( ikbkll) iLUl ^ Jp ^Jkdl -1 



2 oMW«l 


.kJstli jJI J* fJtaJI :Vj t 

jLi—i) J 4 ./a jil y i j^-S’ Ua i*-l>- |*^l 

jj5^i/l jljo Mj jJl ^ yUxiJ o?-l >- j o.La 

. JJUi ( > - Y ) (->j j£-lJ' J Jy. * jbiiil 

[ •» ”] 

; i ^ 

^ C'j^V ^ ^ JJJ^ 1 ^ ^ j^-aill 'j 

. Ut\3i jll ^L-1 JU ptsll ( \-T) fij JS^JI 

: ^<l | : ., l i jj+m? ^ f ;k:l l :U15 

j^-J : JiP JJ (*- — ^ p.h’ . Tti 'j> ,>- ib- y -- Jj 
rr ks}\ IJl_a J *,UJ j — a jfl j^U)M p-i j 

LflLr- ^ilJUal j*>U-Vl ijb) ^i>w (*-i 

^JUi ^J*( Y-Y) pij j£-Ul J V^>' 

f 5jbt ''j 

L . j 


a**? 1 r-il 

r j-u^r-i ] 

r > 

p~i 

[ JUVS(' j 


[ j 


.^J j.** u* u > r 1 ^ 1 < Y " T > i^J J^ 1 


£ v 





:U \ yJLl >U1I Jj> fJisJI :ldli 

LJI yt^ <*— -Li j]»LA* I4 jLln oL^aU A£-L-j j 

ix^\j i iW.* J «kirfl» J* J«r J S*a*a- 

(r-Y) ^ JSLUl >1 J^lj y.Ju vJI^I 

f ijb! "] 

1 1 

I J-y» r^i 1 

L > 

■Ul >LI >UI ,> (JisJI ( r-T) (Jj JS-SJI 




4oUI j«L! p .L'.tII :UiIj 

CjI JL_>- jjl »I^JLi JLg-l.- 1 Lf i £ j.m l) I J uaj A ^ .la. zl l IAA ^Ap*I — . jj 

*Jl JL* jLt) J ^ 0^ ^LJl oU^UI ’<i\jA J* iuL^JU 

JJA( t-Y) ^ J* oLUai. 

ej-p-bO « -^1 Li>-b UJaJ 


l 


!>! 


0 


ij^p^ 


^| I ■*4^' *>^ ^ I l j^ 

J l / L J 


.<aLJI > jjidt ( t- Y) J£lfl 




2 oMW 


05U>I JJU, Jf fJisJI :L- U 

<iUi j-£J lj j^u)/l J5l~_j wibt jli y fySt U» fijij 

UU_i> y\S JU*1 >y j fJtf- y—> i-pOl oUUJl y J^J- J* J-v- 

'.' < ’ i> » n * 7^»-LJ *^XfcJ oA^Jj- j-** 

(o-r) pjj jsLlJi >i ,«>li jsu^Ji^-: 



0*.?t JJUj > r -U=JI ( «-T) fij J£ill 


:U»L. 

JlSLity yJs-\jjSJ.y p\ j*P>l ij\>y p-kjl JUw jt ^ 

l_n« ijl jjeljll J 4wl— )' j\ '**-* uLJl y^~A C?*" '■^ 

( -V-T) JS^JIj JSyUJ oUJ^I., ^jjU I J* wB* JJi JSj 



* i-i n ' i-i l ' i-i m \ • i-i .i i l ' i-i .n 1 ' i-i u 1 ' i.i u | 

.U* ju. (JisJI ( 1-T) JXilt 

OJUYI i>l*! i*dj, kih W .li 

J*li jSLl, Jjl _^l ^ ^ jit .-.l-U-ll J ^ 

4 J_S / jj ‘“r' - ’' 1^3 OjOLli ^jA j4> 

. ]oj\ J A-J^» .1)L> ■oLdj'i/ 

oLmJI s_il-LA^[1 i^y^" aJL»U* wlll-C jl 

U-iJiJl wil-u^l Jl ik^dl j v- UJl wil-u^l i*kl» iJL-jj 

ap ^ *.» .>a>«li JLjJL^ ^ 

c-^1 JUi-J {J* ^ J?LLJl oli oUkll ^ *L*jl ^ j!>U>0 

l>j*P ji c ** wlLli jt <k^ j^aj i oUla'.h j 

.Ifl* j tfJlivlw <A~i> v— — > • 

A A_>- jlJl J A_-ilfdl oLilj-il J LX j ^\j ^Joj 

OL_J'jrsll ^ JOJL~« wpJLiXJ ^*£> j-Aj \—C A-JL*ISvU Jt aL yt> aJ H9- J^>- 

o . 







2 il>PM 


J»UL JJ j • II <L*L 1 * : la : Vit£ < JL ^p jyvj U tji>j 
■s/.U^-U £. S^uil UU ^»jOI i*LUJl ojUpU 6jS 

JjLlj %_ilJU»li olUi <^Lo_ 4 <k£ Ja»j Ji *Jl*l J»lll)l jl5 b^i 
l $-£■ ol_il jJ -')! 1 j—^]aj si. . 4 <y<* j ol jj ^^lp i-jli j ^JlX 

.( C %JJ) ^JUI^ 

pi Jai-H j luLiifc JU- j aJI Jl*pty oUJaL* j IJL* 

jj>j N_>t Ufc iaJ^i Uj £ujJ'j j!Ap)/l oU»^a£ ^ Ji>^J Ijy 

; «U~.U ^ j5>. J slOi jO JUio LUJI 5jb)f! oUUi bl 0* 

US’ j*p)|l 5jb> ili jl Lgk>J) j .1^- yS jOl ^ <:i LaI US’ 

.ywaiU oU-Jii Ujk_j J»UlJ 1 ULi (oLil^Alj oLuohII ) jlaJI L _ f lp wiL 

oNu j ^*p>i j^ulji j kL>jt wi:Ui jb 

jJ.lj \+* iJll! ol.p.dUl jsP 

\*yr j <l*Li iJ^U-J <k>- s_~?ry~j U I 4 I-A 4 J s_-£ sl~£ .^Jl — o'VU-jj 
.<) y~JJ S^ta^iM i»li jj l Ja~* JSsS - cJaJ.1 ik> 

JiUYl ^Yb* j 

:0*p>l *»>u: Vjt 

tfjJ)^U )[1 J»LlJl o^ 4>-1 wt l l^ j j^Ap^fl S^bj ^*pj 

(^LLjl-YI cJLiM, 0 ^U>l JJL-j ,j*P>l 1 olS^l , j*p)[I oNtfj , j>U» 
JpUlJI y>. ^ <;<* ^1 ^ jU! ^Jj o*p)M y-u j ^ 

>L 4 ) UJ JJUj ^ ^>1 JjtJLl Ul ,<—311 ^ 

! JyOjI — Jl ^j^jXsJJ ixib ^l : .rtd > j*' ( aL. ^^JI ^ jJ 





>■>* ^ oltai ^ ouji \ ; \>y\ j j^pVi j,x.y> 3 

i_UliU )Uj» oLL^» j_4 j*>Lt)/l <-> tr i>w jl *-—£ U JjJj 
^*Uy\ ±>LLJl ol 0 I& oli^Ut .Uj (v*^>‘ Sj^lj iJjjdlj !j 

.oLldl J *ljjd\ ^SU iL* *_—SJ ijlSL/tfl ikJL^I \ 

US’ j S jb^/l ufeU»j i jmij UJb^J £>}U}M JUp! ^*>1 Ut 

LgjjS \ Jd«U £*j ^ jUlt j v^>» o%J-l j^U>J Uk^Jl- > 
.JJUJJ u^llj vIjlLI oUljjJL r U3l Jjy UL^-dlj 

•U> ,/**?» iU- jJ» jL^1-T 

.Li j*P? I ^1 >> V^V 1 J-jJl-r 

( <JlS3\ j ji\ >- — »-) IfjU jHl JLiJ UjL*- t 

.<j»ji U ^Js- j j*>U)i/i oLS j-ij o^lSj ijli jJl- 0 

j«i£ J U»U- ^ju . j sJudl oL*>U)M UUU ^LJ-l 

ja iLLJl JUp</ 1 JuiuJ r<<: r > J bW ^ JftUUJl >> J* ^jSf\~V 

.Uo^JLI j J^U- 

<0*p)M ^ jt iL- jJI * Jd) u*>)M jeJU - v 

oLp^^aJL j4i 4 aJU-jJI ^ oUJLl ^jJU w U U-fy 

Uh- UJb^U V^ 1 J:U ^ JLrfVl jl U5 jcJUJJ ( ^U) 

.4jU**i^ ^«jkl L^j aJ jU*l 

• ^Lb ^Uu> La j*P?l j^ju <o ^Jl>«Ij jl s_^ L* JjJj 
f U JSU, £J1 j >ij ^u*U > 0^1 JU J LUJI ijtoj ^ \ 

0Y 



3 oMM 


O-J- obtwll vJUJI oUUt J* i jJilt-T 

. < *4 ^Lo- <A* ) 

^LJ ^ yl ij J^UJ iJ^l il—j J* oUlSUb ^Ln* J-IS31 
.( jJUil JJL-^JI £>; $ \ )jdUJJ ^ j*P>J <,jM\ o-UU 

£—• J-.UJ1 j ^Jbl Pj Js^JL^L- II oL i-jj J y~* ^lp J ycJLS 4jL>jJl <Ja^^i1— & 

■v^pyi jjl^jJi ^ 

i_iUJl J_- *_JUJ» i^joJl Oli ^Ul ^ 5^*3_U J «_<ciU iJJJLl U^Jl-o 

. .^Jl. iJjj— llj 

j j JL ♦ * j^JUl Jwjjuli J-j y ^^Lp ol v^' ijb)M 

.p-^Uj ^ 

: UJ \*yr yj L* j**p)M ^JU oLoLa^-l ^ jp U * 

ui>v<t ll j-t j- >%. ~ . ] \ j<J ^L^<) *1 ^ -* Ij oLSlij'Vl JLop - 1 

ilj-U Ow ^ ( jj-j>U! j <pli> I J v_JI j\ j 

. aL~» jjlj jLdl ^JLdJ i-iil y> i_i^Ap^/ 1 J Aijjj>d\ 

j^Lp^/l *ljX> £-«( • j*- 4 J * * ^‘‘ ■*) i 

JuUJ c5-^ 

H ^Latl w .» — > <L -w» yi ^uJ jUm>L i> <wl> 

I-.a:-Lll oL^JL-I -^yt 0oL*Ip1j aj ^ 

jcJLdl JLJJ i aUp ( iL-^JL j^l)^ j*P?l .kk^ 

.( J4b J-UJl v >-1) U-^Jl .Jla ^ J-Udi 

0!Ap>I jJtt :UU 

^JLuj — i lill Li^ jl *jjA* j1 Ip • jlS *1 j**p)M f* 


or 





l3.pl w— Lji» /jP jjjy—l i ^4^ 

oL,U ^ j}Lp> 1 *!_*- , JUil l^b 1 4 *>j\ j jLJ>J 

liJUb ^.J j oJji <ili- ^JLJ <L— ^ j*p>l ^Li oJu j «Jlp JLiVl *u\y& 

r JL> ^ 1 ) <J w-iU-l ^ 0 **?^ J s # jLj t - 1 « 5 & J 

( j-^ll OjJlll ^1 ^l>t J* C J>I 
j-i)l fUuJI ^j Jw^llj JO.UJI I ^ >1 >=- 1 ^-L Ujj 


^L^JI j£a Jl I i-J jjl j^P^M jlXil M --; ^JOl 

Nj , V jJUi !_• J_Sj ^ jUI 2=11 J^li JJOSj ^xJI pip Jj^.1 li,U, 

ojJL-L ^_ic bj Lp*>-L 1 1 LcJ *j.LaJ j o oljUi jil ^ -p . l J 

JL^ U__* ^JJI SjujJUI jlStf/l JU 

: c— oLlJI-T 

j\ _^L» l^ H . a 4 e JUkLL-* J) ^ ». <i l l o j_£i J^ lS*^' 

>• <JjJi ^ apI „ ^j( ^Ul> j*p)M 5 ^ l 

.ol ^1 jjij ^Lll ^ >31 >j-l ijJb- J j*p)M i ^ 

o>i-r 

ol jl— j*Jl ^ j-~* j-* Lot J ^LmLIj A.l.,<aiz)1 aJ^p^H a)L* jJl ^_Jl5 

j i fjJL-tj l-L> * y A *it <3*^1 c $*'y ** J’*4 A J *r^ S ' " * V/ -kJ— • >L~. ^ 

L*i*i*j 3^1 j~>« w» jJL-L <iLSJlj jLsLlj ji^/l Lm) jt j y*~l 

i>Li ^_j»t ^JLLj^I k _ 5 _U 4_JjJi j v_. :<. Lc jJ J! ^LiJ t _ 5 U ijJLiJl y <JIp i>-jJb 

.j >-^1 J»UJl ^SL. ^ i^Jl i^U; 



3 oMM 


J 1 1 JUkLlJJ jt oL> ^JLJl j-fr *UJl iJL- j}\ j)Cj * H jAj 

OU5I J jSji JUJU jl ( 4jU-J\ j\ J i*y—±\ oU*p>I 

<*J — - JOU sZJ yjki jl ^»ri »IliJJ jl— J £*— . Jl i->U- 

.UJJI JLtl y sjj J»UJbU 

;jfA\-o 

j^Lf-^l J j^L*}/l J : ll s_ JU-I ^ 

j£j*asS\ j> ^yi^ll ^il j^>y» ji^U— ■ Jl J*UL« IjvilXJL Ji >— rf j^jJl jAj ^ L . : .. J I j 

L. lil f *-£J I ^ £)U I i^li ^UJl j**)|1 J 1^ Ijjj s-^L Jl >Jl 
^jJUi j i-J£} \ j j</L, r «.ki *>M; ^JJI <*LJi ;i j,\ >yA\ x^\ 

•jy * i 3^? 

|t — j J *lj— * <J j-bL» j>* — ^ j^JUl j 4 Jjftll 4_Jkjll> ^«JL> i^JJl i jA>fc^Jl jA 
La jwll) 4-il j* y jaJI j jmoli ^Jb jl»~..» ^JJl j yj\£3\ fy*j J jl j^Jl&ljl£Jl 

j^l ja l>j«b siUi^j ojyjxJi ja j£ Ifj ^£*wJl ®>aaJ1 y foUH ^li-l 

.JUfcllll 4jii»U JLp 

:i*OdL|-v 

glk ^1 J i,y£Ll *1^1 kt ^JLJl c ^JL)l y^j 

. JL>-lj oJj J oLalJl j ollj J iC jJl jw ^IkJl U 

la-P j^yi Jl* J Uak i^t j oUokL-l ^^Jl kU JlSLil oJbd ^ IJU 

jl jJall j-p jj-£Jl Ja_iUl jLill J~ — - ur^ 1-^*3 jj ^1 ^l^ilj W»U— 

.£)! ....^^j-Jlj <]pL-Jl joo £~Jl J ^*^^1 


00 





v_ — Hi j Lp j ^iil J*jJ\ ^Lp jp J jl— il ^ >«■-)< y * j 

jl j j^i-l j (*— » jJt j i*A£Jl Jjj o 3 'j-* -^l . J 

<jl^j LJU o jwjl I ^_U» , j i^jp jw Uv J 

.^Jl 8«L«9 ^/Ij J) j j jJL <^L>- i»j yc»j iiLJl 4.i.J»:ll j ^jiil 

=&>**-* 

oJUk UwJLI jpl_>- |JLi j^P^Jl ij£j JLj t 

JJL^JI JIp- ^ iJW£Jl '*J s~±\ <JlU J,U- SjbJ ^ Ulk. oUaiw 

.^^>1 ^JLiJl j j^jllll jl j>\ «rfl 

J* l A^ y <SJ*J 0 S^'j OilM’j OsA-^J j-" ^ 

. j^P^I ^#Li <li La»1 o ji>-Jb oLlij j^P^ll* i»L«Jl oLua>wJlj 

«ttUyi : UJU 

jt <Lt jl <L>w> ) o^p^I ^ 3s^ ^ j«jk 

w>jJU> 4*1* w*jJU> 4% f J ( vl— > _/J*V ^ jl jt 4pbj 

w >jJC*» l»t K*» y -- £ - ^Li jM w*jJL* L^oJkl o w*l<M«^f OU J ' 

o I ub.ll w> jJLJ.* j! L *5 i— y~-£- _/jJl £» 4JUI0 

J>->- ^ Lft *S jJJ l jl <L— j Jic j+i a aLJ I jl £• ii j^3' j 

J <bL*jj O^P^/l Ox?» jti* *^C*P j^P^M w'jX^i jj 

■l* j^p)M >- 

UjJU* oLflj 

oli^UJl <«uJ» j If^j U^-oLp 4 i jA A\S J5w J j-Jl i-l ji - y 
.o'U'^ irU-»j wUJi oUlj 



2 aM*U| 

<L— Jj^I l jA j^SLa> oljj — T 

.o-ldl wij>Jl V-— ^ *^UaJI j* £lLi j£J Jliil 

JLaJl ^JU j JJlJ\ J£JU l+U: llLi\ J* iilS -T 

^ |.1p AJL»Jb^ y- yJ( <J^^J *^U*JL y t ...« 

. JjL 'V jl *^UjJIj 4 jl.l 1 * ^ oU jJLn^L l jy*! - 1 

J* jfc jr^ J&\ £?ri 0^ 

jy^y\ ol**ji ^ ^ j>i /y\ ^ *%^i ^ ;udi ^ju*- ji -i 

.fjLii* ^^JLp ^ bL* fy?* o*V 

>_jl— :*>! ^_1 p J^> j u 1 <— >Ull ^ iJ^U^j/l »^UmJI v»-jly jl~V 

O' iUll ^jJ '<~>uy\ j^aH\ l^Uj All!-. J i-J Jl olil yt^t 

. IfLf aJLU* < J s '} <-Ip £<*Jl» Uj 45 bt )y^i} JL*1~J 

3 JLiM y olL*l y 

C*U^ » s Am£u* jl s,.>-l ^Jl y "*-->■ <ajj aJUp j^lp^ll xJUp 

: Jtr*y+* J! p— * ^ 

**>i)l oM, jll : 

j y£J ilUdl ^ j\ ttj jil j\ irt j}\ x, oLJ>l ^ ^l- J\ 

:^L US «jci« 

■ > r 1 ^ 1 »=* r 1 ^ *=*' J- b * - ' 

* >1 J*JI J • .yUUj JX*}\ ^ - Y 

j j}\ *a>^9j j*yJl ^jSln.ll jSsjd\j cj j>\j ( J*a!1> - T 

.Jl 4*I OrUaj^M jj j Lw t JL*j 

OV 



oMM>2 


I aw.Ibi LpLm>I i 

i~&\ ol^l >1 : VWI i 

:Ji | > - *- ’ j j (*!» ^ 

ilofcJUiydl olul r -\ 

JiJiS j Jl f i^-^! J a-JU- o- }L*»U- jt J\ 

J wjJb»«JD ^Ul ^ Aa«*1 J A#UJ Uil« Oj&i jl s- .-;4 

.aji 

: aJLmJI 5 jji-i oLL»l -«-* 

Ai slUJU J0JLJ-1' >■ A-W w- 1 J-^ Ai-i» J 

JJL— jj £-• J-*l/d1 j J J— 13 aJU' iSji ^ J jJ* 

■ ej^ii aa J lJI ^rtU.n^ j' aJ^U>^/I aL^^JI j 

JSw^j j^tc; ^ jl JJ ^»lj£ 

: aJLJI wit ></t ^ 

glUl • 

i* ^JaH oLjjjJlj • 

oL-Lil j wJ^Lii-1 ^ JaJ jJL^jCL* • 

Li^t oNlS, • 

oJU Jji-1 • Juj y jJ^U4 * 

V^l ^UULt oW, • 
A^aidl wUi o\5p • 



3 artriJluoMi 


LlJ^jjJI ilB Llllcfl 
ifi^qjjllq ijpSjqmll 






§ 

§ 


Marketing Goals 5-L olju^M* 

C* - 


Marketing strategies ^.^Jl oL>Jt JL- )M* 
Marketing Tools 


A nil *>;j j 0ij jjJl § 

ini .Vi\t Aja*' ^ 
gij ^ 1 § 
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OttjjJIOaillleVI 


wU»JI 

»LUpl ^Jtjy~m ill ^ j jbjj *JlJl J~J 

^^^1 lJUfJ JL*^1 oLUk- Jlj>] w.L-1j ^ iJL, 

J jLS Jij—dl j\ sL_J j/|l il-Ul jl Jj (/ 1 j>) jtyACJJjS) jU 

<r*j* ^ £ U ' ^ 

. yS yb J Dept- store ijLIJi <1 sIp oLiJ ^ \ "\o •# 

A - kl I Oll>Lli jA y^- J '^---ll jvlpt ‘ *--*- JL-Jjl* *£ J0*i ^\\o • 

. ( l£ j LjjjO J ill <j' Jj f * ♦ 

.4m£jy»}l\ ^—>^0 jjj L +S Jj j— :1 1 j_^l? ^ ^ ^ ^ ♦ 

.ij j«^ll oU-UJJ (J! jij~-"ll IkJjy Uj p ^ ^ 3 0 ♦ 

oLa. 1-1. J> I J_U jJ^ 3! ^ oUla’Al oljb ^U-l vlJ jjl Jj 4 

<- ..i >> ^l 1 j%i_5 Jj ^.-t 3 L> I Ju jJ ij 1 olxJ-l j — 

.LiUrf-t j e 

Jiy - Jl JU*</I oLk. Jl oot jJl V L^>M pjbl c..^U UJ 

:^UJ 

f > ) Ph.Kollcr. Marketing Management. New Jersey. Prentice-Hall. M a«,PP v - * 

1> 



■ * >[ - U~1 1 otn..4 Jjjfc J J • 

jaJI oN JU u • 

-*•£? 5 JO JL>- ^ «J y-j ^ <jp ^)1 • 

.jSXf^i) oU-ULlj *1 yjl oL5 jJL- j ilr! ^ • 

. Lfpt jjL uoliil e JU>- £LsJ jl * 

.aJlLmJI jl j^»^l\ l hjyi’j oLji-l eJJUcJ* O' 15 j^LlI J) • 
.o/i/lai-1 twJU-1 ^ .. i Ja TJ 1 • 

.JJU 40 H i»l> oLa> * 

La, ^ jj j./l) jLl£-1 oAJadl J ^j^>jJlI o jhi vjJ y£ UbyiAj • JOk 

oLfsr j *-Lj *L>- J Ij-fcj ^L^-t oUla.l L^L-I U»LU jJJ <j j* ji- 

..iH^:,,* jyj-j jjX <uJ <3 jJ <*JaJk1 ^ 
>rfc U ^bUlj (OUaJI) *JLL5I v-U^I Ukil U+*.Y 

j3 'if Ujl-Js> y j J_» i-«,lV.lb n »^p ( _ r JLf' j j ^XJL f o J L l w^-u^i jl .T 

j-i^ ^ ^1 J a > w 

LfpU-^^/ Jlj JJULfO.ll oU*b- ^ ^,<14 jl JOJL£ ^ JjjOJl up j] . & 

. eUJ> j *A£jJa> 

SjjA \ o3jb> I jt r L-J^I *bt o^- jjuj yb 0 LI 40 JJ JLiU U>J 1 jl.o 

jU-aJ <_$ j^^'ifl 1 ( ^Lp 1 >Jt jl <»l> ^ ^..'J 1 Jls^j 'j* jLc jl . *1 

.s^A\ U>j 

. \ • ^ ..MVT .0 / juSL.>» .0.1*. t AjJI .< *►> JjjO* ol—U .0*0*1 *^LJl x* 0 ) 

1Y 



3 «*«*«**« 


Marketing Concept j*j «kJl 

ol >«r.ll j y> <j1 )l <i jLJ jla* j.-ill p *■» w-iliaM 

a-j^I j aJ jLi ^ oIj^AaJ' At oL U jJI iJLt Ail ^yLt jy 

^ e _y jil W»1 jyiiJl lf*ur J* eJuk J5j w*LwNl A>jl j jj 

oL -tjy oL>U <^- r —> j' « jJuil iJLy— olULlJl AA.^Jai 

Lc i_duj! j oL^Jkiil; <Ja^1 ol yJtJl yii ^5 ^JL-j 

.IpLaJj ■< ^ - /> -' A. Ji ^..ill ^ JbLulJ lyjJftj Alt ^Cll y ylJl ^It H J 

Marketing Definition J^JI ubyu :Y jt 

s.«^t Lju ^-k> Lp-j l j-iUjj ^ j— ,liS oli jju sJLt <JjJll> 

5-j^jlj j_a oLjLjaiJI aJL* JjUJ j£>4j UL* jy Ul5v» aL^I aI-JI^j w>U£Jl 

i.jji^.. > ^Jl A »lfl.ll oll»LLi o UJLJ A Jj\.m.* y-t Ai y <_£ jJl jjJalil 

aJ J l v _~~ — >■ Jvk — » jJJ wjL jL_Al!l »i> sl v <r *V 


:Thc Traditional Definition (HV— \\\ •) j^-dJ J-UJI oi^ydl -> 

w*ld w*l tk'.ll ^JLt iM A— A j ky jl.rfl .1 I ^lt 1 JLa ^ jJL 

! <^<L jLaiM «Juk JJ olkULi 

A^ij^t^fl AjA^jnJU wAJjjCJl ~ 

^Lj l l S I JiJ_j A_aLc 1I A S' y*J~ yM yjj ■ "~^ 

.j^Yi > , n < :..n 


O ) Committc of definitions. Marketing Definition Glossary of marketing terms (America 
Marketing ) A Ssociation.Chicago, \ A l • ,p. t a 



oAfrUtooMi 


^.-rll 4 _jc«j>JD wl-j Jji-l — 

J j* — 0- 4 J - ^ J -r^J Ua>ULI i-LjJl J^— Jl* 

^L>-U jVi> <pjj ^Jl j J^LJI <JLp r [iy U oUji-l ^ ^LJI j 

. ‘oUkil oUaI J-Uj jI 

l«jLi — L* ^ 4~.f ,J a JLjJI vUUj ' a_*L ^ j.-.ll <iyu U-* — 

aoL ^ oL»-l>-l j ^JLJl ^Ip «wJLlaJl J^r* l>\ J»~.ac 

. * oL*JLiLlj ^JLJl »jU ^ j jiil j JjLJlj ^>wa1I 

Ail US - 

^ ^ ' JjLJI ULp J-+-J IMI 1*j>- ^Jl U-lScl! ikJ^/l ^ ap^ ■ 

A-A> ^ — sjJl j jP jj&\ Jb.L»wJ aUU^/I ^jy *yr j y* viXJi ^JlAw 

oUJLillj ( J— iJlj Jl AkJjij JaLl)l aJUp < j Ia j ~ ■ -~j JaJa^j 

jkiU*j jU.-^aM jt Ajjtil 

:Thc Broad ing definition JaHJI vJ^dt -Y 

^ — >U- <JJ e\jj& ^ | » Jx » oLJ-l »- — Ayr J-* JJ* 

UU ol 4 lad I ,J J_J*J a-a^aLu ^ r ^:J ^jJJ wiJUfj ^J' oUkdt 

U y+S' £jb\ ^ J yd\ Uukj 4*V J*~“J ULjt <~Aj yo ji Jl 

(Philip Kotler yS >..... 1.0 j_* J_S >juj Ixjl^ Ul^l yi*, L? ^Ly_Jl 

^iLi j-* Jjl 5JL_»dl oL/V y)1 J d' *UU ja (Sidney Levy ^LJ ^IjlOj 

. r m* r U .UVl li* 


. X A* ■ .1 ^UJl ‘J— — S' v^» ‘Jij— i J s^Ail ^U-dl . y )\ X-t- yi: *!*_»! J,\ X+£ Ju^( X ) 

V 

(T) Rcxvuldl Seim Warshar. Intixxluclion of Marveling Munagcmcnl, Richard D. Irwin, 
x AVT,Po. 


M 



a 


Lr -U wi-Xfl— > ( _jJl ol •U'.U ,j o i>i*.- H ill p_jkl_ill J -Jail 

^ oujai *ja s*u 5 ^ 3 -, ^jji ^. 4 :— > n ^j» ouai 

l^JljJL* 4—»» il^ilJLJb! JLjJL U§J ll»V JL J Ja_k»> Cr^ ^ «-JLp * .Itf-Uij l|daJL»t 
ol>L>l J Lj J ^j c3 J— J\ J-JUj iljJuU j o-Ull y> yjl p>l JOJL^j tlfjU&alj 
oL^I j_a oL« jJUll ( JhA»L jl yjl IfLfljl j fcwilfrT.,-11 oLf-jj 

lyl-ul j 4iljL J* UjlpLw 

,J 4-jljJl < Ja<5) j %11JLfL.il jCa u J-»LiJl j— : i 1 f >f^JL3 L&> y 

p ^ 1 1_. P jj p ^ > Lj>- L>- ^* 1 ._. <} s_i J. ^Il 4 ■» l a ' . 1 1 O Lla l. J L,- i 4 j^_j 1 l a .la £ 

jljil 4 jbJLl<£ %i>LaL^I ju^ » * jl f o L^laii 1 ~ ■ »1 JJJlS'j 

ots jSl^ll Jij-Jj UkJLl y: 

jN—rJL^il j *L O^L-Jl >LS ol ></» Jiy-J sULJiSj iyUi^Nl 

.^il . . .jw»L^I j 


:oU ycjl aJLA pJkl y»j 

^y jJl^ ^1 J41 ^yL— jl JpULi jJl> jS #ly 1 * 5 " ^y«ill • 

.’JoUl oUL* J*>- 

la : l a> ^JL» y ..^ 4, » la. 1 1 4,la.l >^ I y* plii»* jyill^J <iy -Uj • 

H ol>U ^L—iJ k-i-L-f* Cal»«iil gjjjj gjjJlj jy — J' j 

pLyJl 4 < JaJL> (J _1 p pi >C» jSS ikU^/l <J LaJ ( ^ ^£J) yl %^Lyuj • 


( ' ) Philip Kotlcr. Marketing Management. Analysis. Planing and Control, hnglewood 
Cliffs. N.J. Prinlcc-Hall Inc. HaVPt •. 

(t) William J. Stanlan. Fundamentals of marketing N.Y, Mcgraw-Hill Hook Inc. Wa*, PP 


to 



oAfrUtooMi 


^ £*ljJl J* JLi dlj J^Uuir :*' Jij^\ ,L* 

0 JL 4 : — Ll Jl j—**i I J j uj li ^1 »LJiVJ ^ ^ JalJ jJ»»d boU*| 

^jJs- j\ 3 ,j~dl oli ob>-l>- *U# o-^ <«Jadl ^ jji; ^jjl 

4_*JL>- j J-i>-J . -J*yi ^ y>« — lU 4—Slo 3 jb 

. % ^\yJi\ 

* *: £>l yfc jt iijT s-i^jUsJI 
• ^Jl. . . JaLzJl J 9j a j ?? Nj JJ5. W J V <JalJ 4xJ» ^ ^ 

i-ijAl ^ 1 -L*j L* 3 ! i^f^J ® ^ ^lii^Jl ? ^ w>« «LUj .Y 

.^Jl. . .aipLujj ^i ~.ll «l£ 

jl <Jadi *JaJL)l > jyj l^jta ^ju *1 y~* aJUI£* aa.1» j .V 

.UU>. J& ^jU-lj LiUplj C^ 1 *>=■ - * 

j\ i yL^ JlLfldl 4-*li jJ aaJ^ J^U- *' j— i~+\i jJl i/Lkj . 0 

oLpj ^ l._.. lj ^ J p J ^ai t j}\ <^tj — iJl ol^.k.U 3 i J^P 4->U_; ^Zj j! 

oLcll 1 ^JL_»y j j cp y ^jJlp 3*jw JJLL^l-1 ! 

'jA* J.a :5 t \ sl^.*- 4 -l JiLfU— U Owa-t j^aJ 

<Jl>-L>- j <d y-\j » ^pLLjc jL^J^O jAtCj J-t 4 _zj» 1» jj Oy^* ^l*>i*Vl 

jL-J >1 4^! jl £jJi J* jl5 Ud <J^ J aJUjj 

oJL»>Ij oLu&j ^LtJJ ^jL jLJ>l ui> li^Akjl aJLp jj Ajb^U- j c^^-b-1 
.'JjJjPfjij ^ p^as* JUJ Jli 14 -lP sJ!)U N 

( ' ) Philip Roller. Marketing for Non Profit Organizations.. Knglcwood Cliffs. NJ.Printicc- 
Hall. ^v«. Piv 

.r.-TN . JUa OVj vJ-Ul JjU ^j( T ) 

v\ 




1 

sJI jjfa :L»B 

^dSluL^’l < >> L <jpL^_]l t j jilt JLJ* j --^ ^ jA 

%zj*L+ ^ll iihiiil ol 4>- jJl JLf^J iii>* ^ <kj J lI ol ; AL:Llj oii^l jllj 

v* > s ^-^ 1 r ^ 11 

-'•gbQII 

j_J j_> — H L^/ i_~%5 j^S”! ^UiJ ^Lp < 3 * yJl \1a fji, 

^SLljj L jJ^a> jlS 4j*-li»J ^c L» >^..> lyl*-* ojjo L* <>- yJl \JLij L I 

j jJaJl ( j*» c> L ' ..., * I ^ oLjj ^ .i t . « . l l syj <s»-yjl lJub J^l+z-ll Jj y* j\ 

jw»c_dl ^lol S-....-.I ^ ^ jlp y* <>• yJl IJL* yx U ^plll 

^AaU V cAa~.11 4jL1»j C-AS ^JJj5 j ySL^A i y* w> jJLlall <JLUl* ^JLp 

f *1 yU s^JLl^z. 1 1 £jJ i_^U l++Sj l*Py jlS It iJUl ol>w> 

cJjl^ ^J1 aUl i-3^1 jl V) jlft-t, JSLi, l^Lij 

j<i i>- 1 jJUfti cj^ISwu O jJL» j* Js^JL^JlI J y£ Jl cot « yil! JJLL* jUJ 

ol_5>dl oLa5 ^oJ Jl lx jl>- j*> 0 4jf* y j j— yl>Cw» .i)*A^c-l 

Jl jy^cdl Ui Ur -ftll ^ Jil <,jM\ cL^I cc>wu»1j l+*Siy 
LSSlp ylftj jJlj oUcJlI sJo^aj j <1&JU yfjAj jtylj j^Jl»d« ^y & li yj£- 

^ j ■* 1 m ^ l ■■<L«<I 

i^Jl j£ 4 j ? yJl il >- ja — T 

iS jJLll •jlj) cljl y UL» o^llil ^S^X L* y£ 4jj- yil 1 JL* 

ytldi s-aIx^ ^ £jy)l iilu jl sdSLy yJi y y» ^jyll J^*- 

yoic—rL Lfilii)/ y_Sl yw a_it y.y» jp iJlyi-1 

j_^ ^ iU i ^ yS^/i ^a3i ^ji ju-y jis l* i^idi j:u yi 

oLa ; i>«:llj 5_>^UcJl oL» yua-i-l j • ^b^/1 J_J yj» l^.^a >jA>j y.._ ■» 



Jb- JL5>U q^1«:cJlI j* oULU iiaUl iycJl 

^>«z dl #L£l jJJ s_a Lll 4_Jb J oLj^l ojI 1*5 

wJL- £l— -Jl^j oUoll 4 L&j-w <laCJ j^Llj 

,J jj CO ol>cil jL jj, f*i-l £lij j* £bi-l J 

.cAa-11 ^ <-*5 yS^l j%p jA ^-L-^/l p.f » u j\5 ^>- 

: <>■ jdt ll *- ja -X 

>: s^ J 

<-~>T y jCj ^aU ijjbJ <i Li j* «jLp ^ ^ill jl bo Li* la \i ' 

a* h'.ll olJUfel <■■■* L-<1 aJLw* jS J &lf-l I ob-l*- jJ>^ ^ 4»h.ll olWLlb 

ILJUJl kUU; LU)1 ol»l ’l^j-Jl JaISc. r lk j*-> Clbj 

. «l>- ^iil oUub^fi jufcil ol.isr—ll £* 4-aJI y l*JL»U ; j 

iLiUif^ll Uj«Jll 4fjdl lUy ~ l 

ja oUUJl j oLca-J1 oaL- ^Jl IaIo-MI j liUa^l o,>Jl 

j! j-i ^S> CJr 4-pUCfVl 4-J ^ — U 4>-jJ l j IjA 

Jij-cJl clfJl J^-)I ^L.*! o-^l ^ v yu3l j v-LJl OJCJI J5UJLI 

^-.wj 4j^^zJl IJl^j ^LcaV I IJLa July j ij 4j jL>oJl_j vpL d)l obj^dl 1 >a1 
ijJl ^_U ^U*JJ 1*1 IU >1 *Jla jL*1 Ua ^.j l^Ull vuJJl >j \ ^11 

4jUL5L*^ <w»Lll oUjjJ-1 j ^JLJI ^JUIj wlJL^U^JL) ^-aii «L>- yiyj 4jUaJI ijj j~0J 
jfc-A J» : l a > Jij— Jl ^-aLaa c»o l La j>j — ll jJ 4JLa iyj 

jt oL*JL>- jl LaL- l^jbcc* sCJbl *1 y+ £,J)\ (Jl M ^Jlj ^jl oUli'.ll 

.^J \...J&\ 


( n ) Philip Roller. Marketing Management, op.cit, Pu. 



: Marketing Goals «JLuf 

ol -fcia'Al j j J Lj w <— iljjkl ^JLaCj 

Business JUp^/I «L>- <sy ~ ^ 

iC^* aJI^ <..->• ^yiUil j <*L-£) Life cycle 

J-4 ^ w»li£Jl ,, j ^Ul ^ J*UJ» M 3 ji’l 

I^VlS i-<*U *JLfc w_Jr ipL-oJl Olu* JA jl <3 j— ^ <J <Jall i-a>- ^JawT . > 

'/.'•• x A»la'.ll oU—» = ifrL«aJl oU.il v A«h'.ll a.a>>- 

U-lOail uly ^U - ) 

< J* XJ -+ A J-* J -?Tj> j* i>LJl JA JyM pjj J~a£ .T 

.oU_ll C^ 1 -> v t— V-L^ l O^P 

^L_J.J j! y .i>«.l a— • j'MJl aI&JJ^/L ^>LiJlj ol>l > j o>Lp ^ .T 

. U i»JL>- jl Awl — I -*1* J OJlS *1 y*t oJLk 

.A^UjJl j\ j S S f-J } U>J\ JA JU y — * . i 

. a^ J LJkuU ^LJI j$>1 Jp ilkil^l . 0 

^Sy~—* £*JJ ^«>l ^» '» Vl jaJI jl jL~* (J ^ w£i 

jt pljUo— <*lj oUjlLIj ^JlJI ^jJLaJ J^>- ^jjil jl yV a— . wll 

.,U L*li ^1 J i^ldl ijl jll 
:The Importance of Marketing Ju_z)t :U*lj 

31 oUJULl ^jJL_aJ gJLJ l 3 ;—^ •) ^ ^ty~ — a -,« > 1 j^x'.A t V 



jl J> l* jt ^ jLili j\ iJLJJ ^l*Jl dU^JLI) Q^i^< 

•«J (*>l— ; Jli jy£i '*^ A L$***-i 

oL-p^ Sjbl j^Ljl J-j> j-p ( a) — U U£jUI i^idl - \ 

jl S^l jl j£jJl ^ .Ij— i^lUl ^JLJl jllf ^IjT j 

4 ♦h'.lL Js»LL. ijA-jt *»4iJ g ^Jl J$ ^jA j!& jJU- — Y 

<— >Uo_j £_-> jL->- j) l— * oVL-il JJl-Jj ,j Js^ a :£ Jy& j-a 

.(£} \...^jtj 

: ^ J**i I ^iUJ ^ jbJbJl JU -r 

JiJl ^ 

< Ji±jeiJ\A^\ijJd\ 

Ob-liM |*j XsJ jt ^ . LJ > y ^ ^ oucll 

. jjyc* ^>-1 JjLI* 

j-iLil <_JjJL<i)fL *1 y*t aJLj^J Jl j/A I oi . IS J^>- ^jA <JjjJl Vl jj* - 1 

j\ j^jua :» J^L>- J_4 ^iU\ ^ v ^L-^l jt (^Uli jUS-ZVl) 

-E! L=S > 1 ^ Cr 31 

J^b v-JUl ijJ^dl jt olS^JLJl j-. i-Jlil -0 

.'4^j}\ 

:The Role of Marketing JUp^I oLkjf J^jJI j>> :L**U> 

<J*>U- JUJbcJ sl U^:. J l J £zil Jv J~ol» JL>»5 jl da.Lil j/vj is jJl* jji ^j i l) 

J wUj .JJLCJl JL-ijJl J S>p-^ (JUI pjfcll US iU^j J>LJI 


V. 



1 

s_iC\Jg jJl JbJjJl slUL*j J jA ^J>^i i}ij^ jl — 

:\+>a\ J £*kJ>Nl JL J*UJU Js- l^jU ^ 

.(J^l^y&)>^lj JsUdl 

.oUwll AJ A ,«J -X 

.^...gsjjJij j^u>ij J*>u j, ^iU! JU jJUi -r 

. 1> j£- } ^Jl Jju L» Ot«JL>-_j jJL <1oJ > 1 oUuii-l - i 

tf i»5 | * >H 

*- — -L*i jL«yi <J^C iJ Ae- (SjJa^i v - ^ *^TJ J* t ycj-jJl .WtiJl j] 

/J 

Marketing Goals .1 

Marketing strategics oU»Jl ^ -V I 

Marketing Tools iJLj-Ji ol jsH l .£ 

.4j Lit ilfJlj L j j£l ijl-Ul jl ^ 

JUu^l .t 

l L*j» ju»J j ijL l$~£J Li l— i ^uJ ^ JuJ 

ol »lili Jj i <u j J oLp jj ^L-i-J iVjt 

< w*l— 1 »jl 1 1 *L» j ^w ^j->- 4 .a i j— : ! I l^jcl jJ 

.(^ai JJ*, 

Jlj—SN J U jwiUl Jjl y i-aui Li dl ^ ^^4 J^ ^! :UU 
*.aif: — Li (JjJ jy <>• Oi— *ai <jy Jr^J <-**y jy) 

i-Jli-l ojULI t^i ^—VJ j JL>- ^r— jL» J yj ioJjL-i j\ Jilju 

.(Ji^i J 





Ji_~A>cJ 2 j \ yll ^a._.si •£■ ^Jl iL^Ul L^» .I./i<j 

‘xj* j < Jy y* oLkJI jw^I I ^iS^j ,jy*-b£l 

i*Jb^ jl yy- J y— »Ju wi-tfjj :^=II j^lZ 0 »w1 JL-»| . ^ 

jt ob»d! J-« L^'^LL. j-p -by £~w 1^1 JiifL-il I 4 J) 

iSs.^yj ^^1 ^ .*n 4 z^.n .v j ^--aj ji-iLii i*.jll ^1 ouxii 

jj- 4_Jyu ^ y & 5 |» jl>- jl ^ ^>cd AjLa* OvJl I *-*•* ^ yiy**«zJl tj^ j 
l_jly _jj ^L1 * ^Lb] v^jJL-1 l v —J L^t y y— jL-Ll vl^ljbJk^j 
If* J lJL N o-Li.,« oUjl> |W J— «J w> yi_— <jvUi) j\ ojUUj ^.aa 5 -by 

J yJl . . .*__-£ y j jU-^j ily y* j y-iLll 

yil £< j yJLS' »juy <C.< ^ I Jji z.^i J^>- y» <1^ 

isjw-1 JL->I oju y. :aJ&\ ^ fcUJl j*y J| Jy*>» 5*~1 L*-l • Y 

oU-Al ijLj J^- y» jlbU Jyl^l A ♦ila ~ .i t 1 £ jjS ijly jA 

JL-OM C^ 1 l +^ J* ^T— i y * *>« -« gj 

^LJVl y_- jJl 5 jujJU< oljuilj *lyi y. JLJI 

j y -- *1-1-1 4_yj>-l y» £ ♦la'.ll owl y— -V I sJlaj Lyjlj3 £Jl«i £jLjj 

3 J ill s^UJLS £ yJ J S jA ^jA 4 JU ijjmXkt jjly—Vl 

jj *k> ^jyJl jji-pl— n oV ^3y— Jl <^| Jy-jJU £-bJ-~ > - j*e\z (- <jjt O vJl I oj> 

.bjJL* 

^ L^Ucz. yyj j\^i\ J 1 - ^ t-Uu > j/yJl W1JL-1 .r 

y_ * LbM 4 _-pL^>-' 4 — 4 J 9 4 — pJb>Z jl 4Jb M 4^il yu*- 4_Skb» U- LjjUj — >■ 


( ' ) Porter. Michael K. I'U*). Compel ilivc straicgy: Techniques Analyzing Industries and 
competitions. N.Y The Free press. 
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1 4 » N tf'«4*ll«*laioUi 


Marketing o»L*Uai JJ j j_M ^ Z ijSi ^Atr ^}\...jSly Ll 

j j~— Jl £-* J-aUiU Lil£Jl i jl ^ll <Swi 5JU# segmentation 

LJ> j j_4 ^ j— * ^Lki) JSw-j aJI£»Ij aJL^L 

« »Ul I jilaal ja aJ jak* Ll> JJwt U ja J jAaa jJi J%£JL§^JlI 

aU-JI oL>wl JL->I jw ^j-ll !Ju .^IkaJl siUJJ 
ol£ j*l LJl kJj j— t v- ~~— > • c«m J j jl ^jJL* aLjJI oL>wl jw>^I L» 

.ik^l LL j~dl alJIj 

-: Marketing Mix ^2^Jt g*jll jl Marketing Tools L^-dl ol -* 

yc-Jlj tPlace jL£ll^ ^Product £Ldl) iP.s oJl j* U SiUj 

<JLj — J l l^L>w!JL-.l £-J> ji oLJidl Z (Promotion £_^jdl j 4 Price 

tjj--— ^ A_>-_p yy >j j ~ JL) Ajbfw^\ I y> yj JUCjJl y 

si»L>-Lz>-l J^Uj LL j — J UcU ^ juJ jt *5 ^JLit jS5 ol^i^M «i^ LJauJD 

.s— its 5 >• iSj^Jl J^-lt 

* 1 aLLj a-JLL y y ^y y y : Product ^11 - > 

jt LfiJlJij J-* eiU: — yl \ f. U dj~a-A‘\ y> yu (<nJLJl) ^illl 
<-i 'jA JJ La^t ^1*4 Jl ll y 'i J Lilli ^ajL^U Zh y y l+uaiLo*- 

^ i d L; A^ljLl KJiiym ill o^l jl y. J1 IJla .aJIaL^I ^JLp Ll^Jl ^jJlj 

l*_^>^/l j L/^ l j <_» i j^»L_>- ~y i<J n .*,.<aT jj aaLcII ol^l yi\ 

. yy .J^JL > <31 -VJ <{jLbj aJL>> s j ji j jU^oJl oL--L-t j LjLkiJI 

.( L.Jii- 15 ) ^iL* jS* Lojt ^Lll jwy ^ j^ill olJbj 

<L_— »_j i •■■■-. J jfj a^JLIL a«pULi ^^^Jl oljJJL 1 Place Jl^ll — T 
yj> a oia!i«n j}\ ^Jj-I Lf>l J< . i-». l J oJtiLl jl ahJLJ I y yi 

l _ r Ip J-*ju j JiL-Jl aJUp ^li)/ Lka- — . j L>wl JL- <Vl «_jlJLA^|l yjJ- Li*^ 


vr 





vl— «> JLl (jj ^JL p jL Oj jj y 

ol ^ tiA.1 l_*^ l »/> ^ 4 yW Jj^J ^JLJk 

oL»Jb*- JJL* oU-ii-l J^>- ^^Ip i».3lt ^ j*i£Jl 

4_*J . >-j i j»« -■* pL**>-1 ^J yt^ll ^ oi>-j OJbdl oL»<pVJ £-*jkJI 

ol jl j_iJl ^ .a > U-l .^Jj... jlwNt oU»wll jP l*i>j 

jiLlt oJLa 1 _ X U j j^\ iiL. i . 4.J j jLip-1 j \ y ^j^JL <4JL*dl aJL j— J I 

J_.l5cil ^t J L > c— *tj OjJL^t 4 J-LLJI) ^j^Jt i£y~ m4 j 

• l^JLdpt Jv Uj^ 1® ^j£*lt Olpt j~dJl o'yi sjv 

jL»-t U-iJL! L*Li» wlll+r..J>l JeL <f>-j j* — Jt jCju : Price yuJl .T 

0j& p-j* L**Li* y wJl ^^Lp ^^P ^ jJi ^JtP 

oL». ; .l i <1U^> LA'A>- J «j^/ Jl Jjf ^ Ijl>- uf« <JUp 
ol >»::ll j^ii. ) L..- i l.^ a >i.< I jn .» jLiic ol ♦la’.lt s j /»*- * I 4 J. 5 L 3 .J iola'.oll 
jJUl 31^1 £_J jl*J f JLi- UJ >-</l .lit £ll»iJt v-LJ^ 

0 L-.L — !li .i—pU-j^'iM p-*jS\ j* j (* 4 " « p j yj*j**. # '.r* j 4y*ji 

ijAiill iJUJl j o.LV,,H iJ^I *l^il i-P^ jUJ-L i>-t* UkuJLJ 

. ^Jl . . .*jlj& s^j jJLiail k_lJuL1 ^yj 

jt 4 _->%-i ^yaiLa^l J-fliL J, — jl ^ 4 — a, V g~l\ : Promotion . t 

jyLi-.J < j _ .* L^» N I jJli fcoL-w jjl t ^jA JU jJj j-i^ 4 j ^JujcS 1 

jL^» j 4 _aJLU ca »Lo 3- ^uiL wUL^uJLl wL ^aJ 

i*ji^ jLaJi oU»jJLa* •••<; ^«i3i j *~> Jlj • j^y 

J_ .Lit j\ .1 ^ ^Lit ;JjU Jl JL£ JvO^l J Jii 

lij.i..'.* ^jjl— ^.d >wJl ^-.Jtj j^ApNI—S^ . ip y+J*- tJ^p- 

^yll ^♦..w Ui) i>»UJt oU*>UJ^ oU~il 







J A_j yl\ 4l..n 4>u JL |w)l %lniJk >■ jZju f ^fU J1 ^kJL 

a yrj f-A* 0^^' j* j £»' jJl J li>j OjA* j' 

JLxfi jS\ a JuaJ <-— >1— >SM s jv«Lillj al«jVl JbJL^ ^♦. aLL« 

J_J jJl i—J J>\ (1UU Jl*-j y £lkl-1 y JUJbdl 

U5 ( Kern an j U jS) Xu — L&^w li»lw 

Cm «JbL» jJI*-* J _j-a> ej ^il jj jLlil ^Li^/ £jl_Jl J jJLil A4JL-I aj\ * 

. ’ LfpU-JL-l ^ c5lc <x*Jb 1 jl <hJLJI ^p 

(,) :(Kotlcr>V) 

JLaJI 4- >L wP J ^yb ^ w j Jl .V jL-kJ y—0 (^aJI * 

:<;! (jkjS) *-i;yu y jj^j . *^pLij 

. yt-jj ■ -■ ^ ^i><JLi a»Ulilj ^jjill a^ »< LjJ ^1p (J Jb 1/ yuymmj J»LL> . \ 

.^jj^JLi ^L*y\ jj— ill JSy, l* lJubj jLil Vj\j& .y 

,T, :(^J) 

JjJ yJl ^ ijUjj l^lJL^l-l ^ ^Jl JiL,^l y 1*^ *1' 

. * If; ^sL. ^Ul v^Li>1 JLa^I j£lf-±\ 

(>) Kcmcn. J.B. l)o*nmcrmuth, W.P and Sommers. M.S.. Promotion: An Introductory 
Analysis. New York: McGrow-Hill Book Company. Mv». 

(T) Kotlc. Philip, Marketing Management: Analysis. Planning, Implementation and Control. 
Hnglcwtxxi ClifTs, NJ: Prentice-Hall International Inc., 'Aaa. 

(f) Sidny J.Lcvy and Harper Boycl, Promotion: A Behavioral views. New York: Prentice- 
Hall Inc., mv. 
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'' k AjS±S) AijtjLS- 

^JU- fjJL An Integrated Communication system J*lSo jLoJ) fib; d ' 

Ll /j— • * jjt*? 4^1 ^pLiJ <JL* JJL 

JL*i jjJLj Li jl otJL-Jl J j_ji ^^Ap ol j-*\ 

<T, :(^L-.) UJ - 

(oUJLl JJL^ j £* .LUi t j*p1) ^jjdl ^ jl- 

/j_jo j jJlzU f^A* ^^pLif j! a*JLJI ^p oU ^U l! JAi y* 

Li ^1 i.JiiU j! UJUl .U L J) il*Jl j.^11 

. • Jl^jl i) jUL ^l+Jl ^ 4iP ^V^Jd! j 

Li j-A J ^15^/1 wi±ycjt jl ^^Lp f .bn* <„5 3 jo-I^ 

Lljll jlj_*J li^L- fJL ^pUJ JLnJl <-Lp ^^Ip (jjiiJ bLL ^p * 

Ja_i jl S^_£j jl i_4JL£ inJL—; i-u>lsU The Relative advantages «.. — :.M 

13 jj It <J L* alyl tjlpil (> ^Lp ydUl wi J i^ Cv'** 

Lf^-j) ^./i>i.t)l <_^jJL*^M f l.iL^L pSZ jl Lj «Ju a-JLpj 

^p jl Personal Selling ^Jl LLp J JU-l y» L5 (Face to Face 


( t ) Kincaid. W.M. Jr. Promotion: Products, Services and Ideas ( Ynd. Kd.). Columbus: Ohio: 
Bell and Howell Company. Mao. 

(t) Stanley. Richard H. Promotion: Advertising. Publicity. Personal Selling. Sales 
Promotion. (Tnd.cd). linglcwood Cliffs. N. J.: Prentice-Hall Inc.. May. 

. \ Ml OU* .v '^ 1 **>!' QijjU i-JLJl Jj^V> ,^-U ( r ) 
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JU-I J-A U S J Mass Media i j * UU JLaW JsU, flxiu-1 J*> 

<-*yx. jt U1 ^j^Jl cJL^I j ^ >></l <Jl*x)t ikirill I J 

^Jl <jIp jJl5 «j^L> jvfr ii ju jt oJL* x/lxti 

/ «*!—») J>-** ^?rj ^ J! ^ij^l ^L* J^— ’ ■>/ ^ 

^ <-— -J j jjy-j *— J*^»- 

wix$: ; i-pLi) jL^ JU- ^ ^kJ JL*;' oUu* kLLJl jl . ^ 

. 4..W.4 <Ji y.* Olil>w*1 <H.»-.*I 

l ^.t 1—.-& jl 0 }Jl£ w'Llf- ij^Uj kwu <JU^ > ^jfr ijLS- jA I jl . T 

.^aJW ^JU Uij £U>1 vJU JUXO V jt T 

LS jJL~> .) Ljjo >_H^.._ll c^J jj ^pL».i ^jj jOl jjj j! ^ **' •_ \j£j*j 

.(JUll J-- J* *»^JI 4^) 

:</b^ -MaM ^ 

o j ** 3 ^ju p < — L - * - ja —* Jil^: It ^JJLj <jl j 

jt <aJU1 <JU- ,JJ ja ^ya* <f yk\ yr ^1 oUxi-l / ^ LJ l> 

s_. — _ ) V l jl v> i.a ^d.1 JLoJVl 4jfl \Lf*~** w*t»jJUil j^y yf* 

<J^t>- ^jA U^jjJj 4 jLa* sl^lS* y- ^LaJ wol oJO J LJL I I 4...-..I LllL »» j ./to <Lj j 

.y yll Information dimension Jujt 

:dLUi-Jd gjjjdl U(^ 

ll^*J»1 oL»jJk*iJ <JLdJ J^b»- y >»U^I..*11 Mjil j* JUJLnJt jJu- 


VV 



^ll) oUJiMj ( JLJL> *jj y£j :slllf ’ ,J>l ^IaJ -1 

.(^ll... sJb JL>- £jll> A.fl.5 j L^uajL^x>- 

J oU;i{ :^u 4 :..ll ^Jb - v 

juLL* j* aajLL L* *Vlj <JL_Jl 

.dULf^JD <« -xi-1 jl <mJLJI 'jjf jg- <Jl+S' »_^>-LujJ 
U J^>- ja Modem Life Style <JL>- .klil J-5-U -a 
.oj^IaII <J L>- J?Lit ^jSsjC 
:<ju~A\ gdjJ^' V** < T 


^1 Jtf-L-. 

*1 


«a*- ^OC*^ /- .A-’ CV. j' ^ US 

IaJUJI j jiajl oljull (^>«j»- o ^%Jb 

jyS- j^Jl_j oL-aJlI o^Lj —\ 

jIjl^VI LU ^ JJ cJUj ^1 < *J — Li oIa-11 ^SLl* JU ULiiH 

. o J j jl>- o^/1*a2«*Ij Xl ji -jA l$J «jj£ U j j^K^y I J^>- ^jA 
( J>-xi aJLaxJI L-JUJl e^il j\ j»\ ^ja jl aaUI ob y_'y^ ~ ^ 

«JU jJ J-ii jJJI >_ H\ JuJl 1*1 JU j*i 

.aJU>-U*j 


gojUl v»* Of 

1*5 jjiaJl ^ *« > ** H LI^Ll ij* J '*^1 £-UaI~»l 

>-N 1 A j j_p- >w! — 'S^a <£ J»L_d (J ^ I ■ -1 “1 

.^UvJl J jjJl ^jA jZS AjjLali^l j 


VA 



J*>- J-. i^L-' VI J»Lc^l J iiLaiVl j^-ili uik J-I jt jlkL.1 

<_a1i>JlI t j-* il j-*V J oL-i-l 1 «.L> — ^ 

l *.j< ..at ^J_i o- jj j-— all 4_Jl>-l>- la il Ojv^j JLiu ^1 - *ll|~ _ll» 

. Ij 4 ......A.J ' aJL»- « .jl _/i1 

<oLa -*\l ^la: 31 J_L j aJJLpL — « J*}L^ AjiLa -«N* < .♦’»!> a-JL> . j 

J1 i^U4 SiUjj LjUSj ^1 J^l >1 J| Ltf Ji^l iJb» ^ll ^ja J 

. JwJl p-—*.* 

^jjUJ Standardized Role Uai Ijji j y?j ^.u- ^wais ,j~* U ^ 

Lr il ol .^ll <*!JJj Sj oLm^mI) Ajjl^a .i^l a .♦ ' . z l l a ili>il l J^l ^11 

^Jl * j^U>l) v-L-^ll £>1 oUMl r »JL^l ^ ;~J1 ^ yJ\ 

— 7 (oUJlI y 40 UJI oli%Jl 4 ^JUjJ 1 jJLJl t^«a>vl3t 

'’’^IdlO-t) (Jj JSLUI j US ja^L-ll J* jjiUll 


OUa .v '^ 1 **>!' ijJWt Jjx^t l<r -± ^*-U .TU. 0 ) 


VI 



#***#**« 3 



e>" 

-t 

I»LU J ^ LJl oJub jl> <J*i\ j</ 

j— ^L*Jl oJLa j-a’.c. lpL^:.J *>-j^ jl <~— * ^j53j jyt-+ «4"V 

wjLJjZj £L_J J_*-U ^yl |Jl vlJj Jj>-1 jJl ^ ~ ..JL 3 j ^V .l I wi'^k-^L wiJb^- 

j-* r*’^' j— 1 j- 4 f-^ — i v- Jj . J ^- ^ 5 j4^ *rj* 

j — « <jtil^«it v jw J—>- ^Jl iili-l oJL» j *SjJ l> Jj JL^ <j jjw? 

'. «_jtjUk^M Jji^ yf- JL^Ij jLw* jj \aj> <jaJ> jJl A-^-Ul 

TT ^ J0 «.<_*yj' * ■»! ' ; \i :» j>Ul' >< * '■» OjrfCj < ; «U J^iLi Jjj— i I »JU^ J«-U» » ^i-4* ^ ^ 


A. 



1 


^ 1_J 4j jm .s> >.-■— » I ^r-5 <>■! jJ ^j^Ll Jb JL^- aJ L w£ ^$s3 

J— ^ j i-x-J Oi-*'* JL» ,J5L->^Ji i j-a j <£jjS\ 

J&4r — LI ^aJLa-^j £j-^ U-i 0 ^ 1 - gy)j^ j* j& 

slLh JS} UjSc . L*J| jJl w/ jM\ ^wJl ^ i^LULl ^jjOl ilL- ^1 j 

J* **y>* 

jUa-J^/l fJL^I — j J^JkJI OjJLji ol »la'.ll jj O-ldl iJlil ij \ ^il - ^ 

•s^h sr ^JLil 

.<^-0^1 JLoJVI v^-i JJt*) I 4 PLJI : j^Jl -T 

jUttl JU jLa^l ilj ^i3l J* ^ jtf ti^i :^zil iJU -r 

:£>*»• »*11|*— U* ( y)fj ji3L g^>LI j * U» jLis^-l j5t% US’ • 

oL-L-j vjU fUiu-1 ^ >l-j oULiJl wJ-^l :/JUL^J>l iili‘ ^ - > 
.Lffv* ^jLg&Jl j iiUJ J5 o L Ua l -*^ y 

oL>wlil ^ajU<a_>- <—> j\1a j <Jlj J^J 3 j— Jl <jyli» !wllfrl~ll ^JUJ ^ ^ 

.a c pUi>- , VI jUliiil j obbJL _pb is^ji -T" 

.Jail AjjSjZ j~c>\~Sr lj aaA — !l o^-ci-l - 1 

. < « Jlwwl l aL%^I j~e>'£t' ^jA A^JL«JJ ijbjNl ^jA wi l la^ j^l “ ® 


g^Jf^ "V 

^ . ix i Z) w«iyJl JUJJy Ll*j LtfU y ijwJ ^ .» «/>* > ->-La> jl 

oL>dl A;>wl -j £* J..-;:.1L *>_w>UU l^uj ^ <JL* ^Jl ^JJU jtj ^Ll ^5bJl 

•J*5i ^1 ^U^JI > ^1531 Uu> 4 $}-> g\....Qjjtoj 


A) 



LjJ al-U-^ <laiM .l.i.'l o aJL*LLJI <j jl jil JuJl£ 

jl j_» il_£l ijb^l ^jip eJuk jJj Aj jj ^dil I-. i^-:._ ll aJLmi < il£Jl 

.LjA w 'il Cj 15 b^i <->- j _,n 3 I ^pJJ e ^Jull o l u J l J.L«.:.» 

' \aJUI <%kH i ^jJU SaU-j Jb>i o- ^Ull 

^ }* -b-b-jJ 3 ^ 0 -U- 

^L-t jji Sjb^U iijia* £» ^Jl - > 

^ wUL& JLA, Jl^l j-* L* Jl^l -T 

^ *>r ^*-**4 

a_jjUL| oli j ^ aII ^-J_j a *-■*> I^jLLJ Jkilp iJL jO ~T* 

.<Ss ink * * ^uail «A-£ jl ^ub jiAl ^-ll jt 

jA w.»%Jl <aj ^ t» - i 

^y> j-a&\ JLjJL^j jaJx>%Ji ^ Jtf-L-j wiil ^il JJL>u5 Iw» jj*iJ! *1 j*\ -1 

.*Ju j-3 wil-U^/1 j 

iL j]e J l i jwfll ^jl -Uk ^/ 1 _b_Ut “*— * 

.sAlJUk^M ^l^ll Jb jl£ — ^ 

.J^ J£J jJj 3 » J — 31 U 1 S -b^ -i 


.rts- 1 , f mt ,i oU.U .1 ji» .cLn--i»i UiVi w u-a. : J^-JI ijijJ ju* <’ ) 

TT 5 -TY T ^r »J<L. jXjk* t^yij i -J U ^iL* J*A {^ ) 


AT 



4 


£jl jil J-aill 

gljaM JIbjIII iiqlfl 




Utoll § 


§ 

iSjitil JL^iVl U^V § 


Ar 




•fU ** 1 *? 11 Jlbslll 


**uii 

jL-f* <J+, i_»l J public relation oUM ^Lk^x* 

^ JUa_^Vl jl^Jt , 'JjjJLa Jl JjJill < Ju a Zl* ^ ol-ViwJ 

J) • ^pjJl j j-iLil U^jJL—t i_*lpjJ ! j j*>U)/Li i*U c-’li'DU aA$JI 

jUfcL UU\ oLi^UJJ ‘<Jl± j}\ i-^Ul ^Li^l oUkiII 

jj UjJb , »Lldl j 1*^-1 jf\2-A} Jllnil ,jvj ) ^^«pN ^ j 

jLlJlI jj_, i*jA\ )}—>■ -L-*' Lfjl j\ j ^LJl • ji' oLJl 

' ^UJl 4Uil ji iLijjJ J y 3 w&UzJl ^ _^>- jJL>- * Igjlj \+j ^L» 1*5 
J-S I^U L*J sJt><i!l j* ku/yi j JLaNI ^u- oliS* US jU U_^p 
oLi*>UJD s-ii^UcJl aJUo J_4 ( _ r Joo , <*JaJLl> ii*> U ^Lp <pU> 

,_^l j j.> ^ ^ ol *.*j 4 -+~>j o !—$->■ ( j_p jJl«p Lc .^a»i ^ 5 jLm> oLaJI 

:L^-» v_— .Lil j^LaJJ ^oJL>«J U^-^Lp y 
jl iJLP jl ol^l ^1 <pU— p kUU' IfiL Ifj *Sj oli*>UJl o*>J • 

j-* <Ji £• < *JLJl oISVjJI *L* ^ iljLlA ^1 jl k»jSj>- jt iLp 

>- ■•-> ■ L^L*»L«k ^ k > ^Lp 4>-^j II jt jl 

’ pjt L ik^M 

i_*Jb i_j jbj <JlJc> j " <aIaJ! aJjjJI JUImII wAj^aJI Ul * 

j JL^Ulj ^-Jl l**> j_p wUU jt i^UJl i jit J jU U^ J 

AO 



'uri^HJkdltrtU IS | 

jl 

JL .frail <*-*J>j J L_»j 4— *l*Jl oli*A*Jl p ^fril Jjj s^^aJ Jjt jl5 l*** • 
j>w o'^aJl j ^>Ljc 31 Ifrt' A p\* olaJl oli**D 

jp l*j oUJi'1 1 jl ji oIp ^ jil (^1 jl Ooljly <%iaJ.I 

. ' o J+ T..4 j <Ja Uw ialil ^>UJl lj> 

:<iUl Oliydl ja ^1 ^^L-l Jit Ml^l • 
il j— 1 ^3 jJLm> 4_m*I jJb ^Ja> J JL_pl ji ^J . LL ^j pi * ialaJl 0*li^aJl ” 

. r ui JJ\ JMj oUUJ-lj 

Lp J ^ jJlaJI oLLJaJ JL^JLaJ Lfrj^Z < yj <jUJI oli'^UJl - 
. J-Lj j oblJUCLalj ol jlp 

pLaJl J L**l J j J-iJ jOkUjJD ilJLpij vi>^ ^r - J oli%Jl - 

^ |-- jjUlll J <j jlLil oUjL-J? 

,J ^JjLJLJ ol_jl — U iiis oL^|) j£J 0 Jjjj> ialajl oli^aJl — 

)lj >tJ U:)lj o jb)/lj ipLua_Jl _j « ^L-^cJl I fr~» o jv $ oNL_jf 

.^UaUlj OJLsdl oliu^l wi.U£ ^ JL>- U j*Pj ^jJLIj 

^JLaJl _j_>uJl j jLai'Vl ol jil ^Jl?wJ oUJl oIi^AaJI - 

jjj J^_a] 1 JL£ LfrUp J mUJI otf*A*Jl ^jOklJL-1 JUaJ'i/l jl j}\ *i\S JlpLJ UJ 

JL>-Ij el^l ^ Ifri J» (<oUo , j^pj , ^^pj) j yjtil jl (J J — >w i*UJl oli^UJlj j lyjiJl oJu 
£waJl JLp J-uJ i>UJl oli^bJl Ol^ w« Ip^M jJp aJLuaJ^l Jl y* 
jJ-ajuj jyfr*^-l <j Jl <»lUJ JN- <*UJl oli^aJl J^p oU jaa i j£jj 

<oljL« sIj yr ^4 -wj <AjLJ 1 j Ijlijl j4*< 0>>l^ I jl_j _«JkL*JL-l v_..«iLi Lc 1 1~ -1 - ^JfrJLu 
.U U»LU ^ ^lUi j^frJk-L iJLfllNl iiL- Jl Jl 



i|yU>i JnlBojU 


Ji jjl U-Ui ^ i^UJl oU%Jl J L. J5 

f Ull J oUdU .k* ^JU! JH +±\ ^JLa- JU* «Ul 1*1 US 

i^jJu US aLli* i>UJl oli^UJl wiiUij t j&ij lf»IJU»^/ i~J J j^\ 

. ikwj 5JL$~- <il»( ^I5sit , oUJL>- , ^L- ) I^JUvXC j »_i> yC - ^ 

(J ^-.4.1) • )A j* 1^-lai j» ■_ ■■> ji Jj J LoJ ji jj_ 4^>JL1 ^yJ!» ~ T 

( sH lj i-l l L* j) l^itJUkL |^xp 

L/l J jjJLj ^ oUjJLnll aJbjjl j ®J^Lw» — r 

JiliU JA J* 

UL>b ^UJl jjl ^ ^\ ol ol^b^/l JbjjJ ~ $ 

L r l®w^V I ^>c3 uiikll <ij b>l Jv JLoJVI 5J*L-a -0 

jj++± s u y.j 

J-* ^Lillj ^jJUUJlj a jbVl oli^bJl Js—£ ”1 

.al. i~ .% 11 »L%1 iV1j j *-* jijiejj |» ^ WUL» ^J»-j iUUJl <;»«> 

4-*UJl oL»%JLJ iw*L_-l wiiltj < xUL> jl w»L£Jl ^jA JbJuJl t^jbJu U-j 

.fijiy ,JU;VI ,J^Jl:^ 

4*UjJf 

ikJLjl v a... a m , ^*_u» jlj j}L*pU jLaJNl J j^i ja ji J) 

oU i^UJl 4 _>Lp JlII jl JJ j^ju jl5 U..3 Jl./a>Vl ^|SU * j j* < %J>ll 1 

.£)! bUl 

OLJbsJl J-a jvLXJ ^ s-.--; AjU-jUi w>Li> yd\ O^JLaj JU3 

jLSiJl Jjjjl J3L-*J blaillj <-W l J Jia 


AV 



I I 

j i g J Z—»}\j 

<^yj j*-$*jLaji; Jj~a J J-£ld ^ h'A i j Jak>«ll ^w-dl' 

^i=J ^-u JJ ^L^! > jSU\j >UI JiJ! J1 ^! j+ ^jL. 

i-pljJl 

<__*•> Lm*) c»m 5 jX> JIupN ji l jl^“] ^S^i\ <w4^^az31 

.(^]l. i-bJ Aj jt 4j^\ .^V»i jt 

( j_* jt lJ -> ^-»L )l wJU-l l^jjJ-l j <jUjl)I v _ # U s yb ju3 

ULl_^» U L*& Cx Uail-I !JU * j (j jl Jb 'V ilpjJl jt jyAj 

jl j-CJLI j_*j ^«JL . . . ioL^a—Zj I jl a_.’..o jl oL>« ajIpjlJ! j Jki 

/-tj 4 .j.j> yuP *L . « ^| 4—0 IS (j_J— JL|J %J Km0yt\j • cLi> 

ol_*;iillj oL_ijt ^ l la* ^ Jl oUl 1^15 * olS jL_Ss>1_j o ^__>- y* 

.^Jl oUl 

jLa-J^! Jv-» J-* J^Lp)/I J-» Jl ^-* ijjUJl jSi 

^ Ll4 y» i\ id ! Ol»— * ioL j jA j-iLil j^U^I o-i-L* j'bf ^jJ^! ^j^aL*^! 
l jv il wwl I |*-«wl j Lja ijlpJlU jdld! <j J kp! 1*1 

j_5 j v .. J ldl ( jp jjl«ii! Jj»v) jvpt j * ^ s lid ^zdl e> U ^ * l^» 

*! yLJLi ij—iLil j iiyi^ll S^pjlJIj lJ-i V jJLd jtf ui* J^J! 

l*;LL UUptj slid! ^jL* Jl—i! *U^I ^ jU piiu-J i>i3l oJtf 

i_;U jJl J j'^Ap^/l j\j |Jyil! jt A y Jl £• , \j\y»j 

{J Aa sJ j-*j 'i j£S ( 2 r Jj! fyx. j^u)f!j ^IdJ Xj^aa jjgj JUil ^aivl J 
. ( j^d! ip jiJU j j£j *V j ijlpjJl v_«>-Ltf > Ip S' 

— ai j i-jlpjJlj j'>Lp^M j-* v^/Li — «> j J>-!jU i j>- j ^JLp V IJu 


AA 



'4 <yL>IJnTottt 

w -. « p il£| <«.h^ S^Sl^ l^>1 L» iS <JLuij'V I <JL*jJl 

oLlJH jN jUaJl j^L, ^ ; L- j^Lpyi jp k*Jl Ut» , 1 *Uwp J o^lj 

I ~P il_£j » »AA 1/ fJbJl IS ^9 >Ia 3( l^j U jwP jU 

■W 

4_p ji\.\ oLiii-\ j~S j ^P jjl jJLi J Jyiililj *Ul*Jl ^^Ip JU^fl JLi»u j lip 
.-v .UJ/flj jLJ>0 i.JL^ ^ ^1 LUjJIj r ^p>l J;L-j ^ V 1 ^ S^l j 

£— y V*" y J JJ? 

JLrfl j r ^p>1 JSLi^ .Uiv ol ^JJI JL*VI S jib 

OJpLrf* f^yi ijj » - J uail l j* vj^L> l*£ ^11 *JIj 

L* 1JL> ) SJLpli j >-■;«■; "jA ^Jb ^jsiuiU <J& ^1 p ^wLJL f..w.l)l iilalll 

o-Uy i_uisai j Sj-JUl oUaJI j_4 ^ j ^UL! Jspt ^ ^kJ 

oL^Uj^JI j ;.^.4> M ol 4.i>,:H jt v ^.4» II j oNUil JL. s-Jly j! JlSLit 
UjLL^il j LfJI jPj »lJL :Ll ^p ^Jl i-pli^/l c/yull j! <JLj_ ll jl 

.ii >-*u uu.pt y., ^t;y i i«;*us I i*Jp juyi j Ujij LU 

jJL-Aj yj^_> V )JUl]l ULA J ClLaJ^ll r >Jl JJLnI> ^ y^AA iSjAj 

:<OUyL phalli a^pI jlSI' j ^yjJLl .1^1 J) ^ U 
wolj_^l jjP JJUJ-I j oL* yL*ll obi ^>1 ^y*£- jP 

j— £L- ^,^-p f J 5 V^“ u~* <»^' C*^' 

<J</ U-L— U,lk c-Jp^I Jlp r !>U>l Ulp . * oUhiJI pj>\ g\±j\+ m ^ 

w>I j l^VL ^J.,d tT *1 J\j JiLb- _j * flub i^L-JJ i»1jC 1* | J^ 



tuftMJhHafU 4 I 


L.UJI oUSaJ! jl 4 JI ’VI UUj LU Uj>Jj LjU .1 

J* 1 } iUlJi- 

!*>■>»•/> 7 oJLpUJ. 1 ^k jjl^lll ^^P^U ^j-*S jJl «w«*L^I Ja^^bj 
J_* ^L^l J_-^I j_i>u} >^1 4 * U, L^jU. J LUb i^SUJl 

.^Jl....;^.^:ll oU-ll j jSljlIj oU*U-| ^ jJiij £. 1 ^ J^>- 

Jh iJ%J\ ^ \j\ I^aI ^ Jl^ Vj vl-^ ^ >-1 oU-l j r ^U>J US’ 

■ L u' J ^ jl.it— * Ajy ULw ^Jl <*-Jb ^ ^ jl ^ j |*Sl^1 

/pp a jyM-A jl ~K->y&A jl— >-l ^jSL-i ( _ j 1p ^*Vp^/I j j£* iiUiljj 1^ 5 .. la* {£j*> ^1 JaiaaLl 

.Jjl N jl i,ULl Olj^^l olj>-j jUUpIj iljjJl J jJ y_ll o**JL; 

<->~j Jj <^U^I SjU^lllj i> J jP JLaj <j1 ^^P^/l — jLU 0 jl ^ -L I 

i_fA-i juiwj jjJi jis 1 ji j jsuu-i l*lJ j^sii ajIpjJi j jy*yi> 

UjLpjJIS (J jLoJ'Vl j yi ^ *>U)/I ^jUlL-j JJJjlS j p*^U)/l iL- <J ^*ll 

wJ^aJI ji jL£il iJU^V j^p>lj UUJl oli^jlj 

.AjCA* j*iLa J%P ft jj-A wUS jlS jlj ,j\JM < Jj K .» -i 

fUll Jyi 

iil£j U-ljjJl aJLL— J l ^yjkUJL-l jUaJ'i/l j jii iilisJ <— >Jlil yh 

jLJ j_U ajIpjJI J <ftUl oUVjOI J r !Ap>l j J^p> 1 oVl* ^ iJ >Ul 

jl a l.l :l l J^_*- ^-U' ji ^-.L — \\ ^Jl ji • jSl Jl 

.£ll jSJl Jl iL> j* j\ ^^l-I Uc J oUdll 

lo^iu ^iil j public opinion ^UJl ^1 a-1p jba; U Ul»j 

a..^L— « C-)iS >1 j— Cju a ai ab^ IS" JLL* Li j jyjj jj ^ -“4*^ ^j>* ip ajIj " 

. * ^Jl ij^Uolil jt a-pUijj-I jl 

1 . 



<yU>l JnlBojU 


w»U5Jl jAj s-.— A ^LmJI wbjUo OOJLaI JL&li 

5 j\—^ * *— >1^ ^j~^i ^ s— Jl£Jl wOy*J jjfc «-JLp jaI 1*5 <*jJD u oL^^laJl 
*-■» ^^JaJl* ^ ^ jA».;J 4^ j^iJl *1 J^M W> JP 

J-* **y* ^ ±>-y J! J ~*yU Jwitil *\j\ Jw JpliJl j* £*jM 

.il ji)M iil5 tks*, ii ^ ^ Jj <J J^J ,j-»L>- jJ 

J| JLaJNI j >i J,> j* j L— L-Ji ob-il IjJ 

jjj_-^j b 1 .1 i 4 11 «_iljUb^M £* jjjitbwj jlSvi'i/L ^U- jLl ^Jl>- 

4-P? jA ^1 "i/ <>l » £j IJUb jjwiUU ol>vw< l^J yi.atiy 

!<— J j iwjl jV ^IaJI <_$t jJL j yf*J y\ kJ? jU 

SykUi ^ oL£ ( ^ ^y*i*UJl jy~^J 

.SUM y>l> ^ 

.o- >Jl 5 y\M\ J y> bUVI sHJl ^>’ ^1 ^-Ul ^ - X 

o<. . i> L* j <J #L£l si — * J 4— pL*J^-I 4_J y>- <.! . ^JJl ijj-^ aLI y'.^j^j^. I -T 

.(•••• Oj , A, \[ /^~* i t 

.U ^ai jt • jJd I J 

:<JJ cJ^I c.w» ^UJl j}\ hj.-St UU • 

iJt jUl J— ^ oUJI j jl yfc— VU jliSj : J^jl ^UJI ^ ^Ji -1 

js*l*il ^jA l) j % w ojJI^ ijililJlj 

j Sijutl oli siiUJLl jl S^IUL JJLw^ Isli^il r UJ\ ^ )\-^> 

aL j jC jl Ljjf i j> jsiu jl oIjl J lI ^1 j^X\ 1JU L* <Ua11 

<^iy <yji j\£i}l ipu^l il jj\ JA jyS *j Jr J^p' y j : v/*^ 1 ^ ^ l- C 





La ^LaJI ^—L— *£■»•*»- jt OiU- 

.fjjli>l sij1jL>-^/l jOcJ <>« J> t_^l ^jA 

j jii\ j oljL jJu ^UJl (jl JUf ,j a.».^Jl1 Ca\j jJaJl ^p L«l 

v-uji t j) c.mt ^ < y-U ^u, ) cjis si~>- ^ip ^-Ut 

J jrJa.lt J ^*JaJl JJUJU Jbl^j jilt 4 jL^j j^SjC jJ I 4 j ^ la '. 1 1 ^ 

*»;*•> tjJLl ,^^-Ip i^j-Jt oL^lji *lj 'jS j J— i» *Jl jj_ilt 

Lfc (L*^l il; jJl U-U3I ,, ^l>Jl ^ ^ £-J>\ 

Ll ) L^L» ll < .Lull* jJju L*j < ..ol>- ^aL^-t j^Jtil j LjjC- 

.( U5LU <kl It o%Jl j slwj«aJl j 

jj rj JUl .Juk jN ^JUI j i-LJl »U1 p oL. 1^1 o-Ltj; LS 

.l^jli ^l*Jl ^1 _jJl <JuP Jk j y»l ^ JbJjj! JSmmjjj lAjjJb ^.k..i 

jJla it iJ^lj^jJl iiJiJ^n j If* j[^:_j N 5 ji pljJt <_$! jJl -i?l I 

ol— • jJLnll lj j-j wJLSS j iJLpL~» j- -~ lt j *L>- j jUaLJt j o[.-11 
Lf .1— I t 4 ♦lai^/1 Jp jA — -j JjLrfj j ^JsIaI j^lazJtj jLuaJVt 

4-wli-t Otjl^JtJl iUtl ^ jjl J^olujt 4j"V ^l*Jl ,^1 jjl J 

.JJtLilj Ufl^jJl oluil ^jJt 

LLaJj j-aJI ^L*Jl Jlltj ^ L£J-L jio Lj <«pU-j 

<^J\ j_Sl )\ j JUkUlt j ^\jJ\ oU^Ak— t ^1 jA jUil L j i-Ut I 

U» _J-A j L j w«P ^LmJI O^UUI 4 ijAAj i-^rt^J 4A4>»dl 

.j^Li-l Jjjj ^jS > J J^U*J 1^* 

JLaiYI J|1ai jYpYl 

f^U>l j i>uJl j i-ut oli%J^5 JUJ^I J5U j^P>l wto 

:^U5 



4 <yU»l JnToiU 

Public Relation and Advertising: i»UJl 

jw L- L-Ul oU^JJ wuyj J ^ *ljVl C-jU -tfJ I /i UL-t U5 

Management I iiJ? ^Jl Lfil ( _ # 1* LUJl oli%Jl *Jyd j! j£s ^LS3l 

JJLc jjl j Public attitudes ^ f^JLl i*UJI oUU'Vl ;Ju; j ^ ^3) function 
j oJLa 11 Li*d I policies and procedures jM oLL- j^UaJ 

JjJ f UJt j (^iil w— S3 oil Lai VI j JU*<lfl j jvljjl f UM 

< ’ > ^' 

p yu ■ yZ .I ' j b j nil i ^jLl oljji oU^aJI jl ljuk 

• I y ~* ) jOkUjA-l J <Jttdl j\» w»lf^U Jj J y*0 jJU 0 jljl l^j 

JUjVIj, >.> < wJB>l J>+ Jrl JJjlSj ^jU-l ,\ ^UbJl 

o' ^,-1 j 1 J , ^>jLa 1I oli J j , ll o' ji}L\-£ Jj y - 1 3 j** 1 a*« .1" 

• Ia^aaLi^J 4»ia*.jl jj jA>*Zj s l»4 oL— .^ll AjjjjJl 

j^L*)/l { j 4 a* * J— wlj oUl oli^bJl jl >jr~* ^ J 

jJLnil 4_4%Jl j\ ^_dl 4-jiij *Ju obi SjCI ja j'jU^U o-Uli 

J* J 5 ^* (^y ^ 

<*JLJl LLjN 1 oli^UJl ajU-j I oli^Dl >_ i jla Ul 

a->,L; 1 I ^ILoJ «JL^b J ^IaJI ^1 jJl J _^>LJ^1 .> j j 

^r^-J Wr— "V -> ^ <JaJLL J^L>- 

^51 j^y 1 ^JLJl j La jdb^ oL*jl_>- ^_«:> > ».ll o J iii* L»j L$Jl>»»<» 

^ Ifci jL*UJl jv Si^ll jj^r J-» J^ y 

jJl LlJ \j ; ^kil Oy <J» oli*5U *Ll»} jstf- <i£ LJij , ^ jULl 

O) Gcory H. belch . Michael A. belch . Advertising and promotion . Irwin Megraw- Hill . 
prim in ihc USA , p : •’» 

ir 




CftjtMMyiBa'U 4 


jl jl.< UbJJ kJl j. — :. ll <JJ LojI oUJl oli^UJl US , l$j 

^%v I ^ t . . 1 1 oliL > w»*l j oUl^l ^-Li j s^-<t oLxJl oli^UJU 1 wji!U?jJI 

oUt^JUll bJLJb ^LaJj^'Vl ^^1 j*^ JJ (*-f>U-l>- j j*Jbl 

5^UI OUUUI ^ iSjUJl J jL^>l Lpjd ^ l*y>± 

.U*UH ^Ull j 


Advertising and publicity %UjJ1 -L*IS 

O* jJk AjU-JUU IjUtJ jjSN I wjLjJcJI j£} AjU-JLU >». A» jUllI 

j\ i_»jL^ jl :i l j\ a. .^L^> ; J _SUJl oJLa j j_5o jij JUip'i! ^-Lil 

nJt. . . CjJ 

Ia^i j | - - - ■ jlp AjIpJlU jl US' 

*L—il ^JU J ^JU JUJJuj JJ j UJL£- cx^ AjU^ -1 

.4— f^-JU 4a ; a> 

SjlJJ ,i_olS LajI&I jj_£ Uj_ip U». — *> ^ iUo-^ 

Lclj , wjSIS^M^j oUlLlJl 

oU^I oLijI j jJL; ^Jl oULl>l J US.y- i;U 4-.be ^ 

ol$— aJl jL» jlLjJJ j yA^ j^\ aJ ^- 4~a)1 oULi^llS oUI^-aJI jl jjLlj 

^ ^ J*...- 7 L> v«jL_*j^L j^JL LI j «— » yJl si.n'.ij , ^*>L- #Uo 

. A-jjJl olJLal*ll ^Jjj>- 

oMUf j J^JU A«-.*lj bbyl bU-jJl oJU-1 bJ^I jmAaJI ,J U 

^JLiw-J Owl b->- , jjjJlj ajUJIj w» A...»l..Jlj -LoUxS'Vl oU-1 


■VA^ , >L . j’juyi , Xx-^U-l^.blT) 

it 



<yU>l JnlBojU 


JUi ^ JLU ^Ud! jJ jt ^ 1 j>li iL^> > 

jl— *5 0%1—d wJULj C 4il> w» I ^ ? > <J jy *jl yJl ^jLp kS^jA^ iJlpjJl wij^l 

jl .Cl I jLf; 4_il j-k>- AA^jj ( li ji w~>) oJL^-LaJl .y* v jwl> l £• 

.y*idl y« 3' yJl Oj y~*\ (jiJl ^ <uai tlOiSj ^ 

L* yi JJ JLoTill «*.A*dl iUjJlj 

.ol></l^ Ox Jr»yj ^ «*•** 
jj^ ^jlt^ll 

jj*u uu ^\j 4;Uw. gjjl i* f >-^i iWi^i js i*t >■• 

■' *j* ,*4— y <!*»■ Ji* J(li* OJJ 

jL^> ju«^j <dajJJ p_>l ^Oj y> 4 /IpjUD jJ. 111 ^iJiJLli 

.UbL] JUol> ^U1 jupt j oL - j oU-ol yj 

( £-±\ ^ jJL-Sfl) pULi j± lyji \ j *U>1 Jl f U 5 jU j 

j_Jk j^P^U l»l , at...l.'..l 1 jlJ <j ^ jZ>j ^JJlj 

e jPjJl J Sw^ ^L-l ^ JL> « lw e-> , jvw ^ . z* .»> y-* iJilil ol « ..* 

.jwiun ^»ijui j* 5;jUi- *i ^ 5 puu 

J-*p ^IpjJI jL J yiJl L&c s^y d^fi y\j iU-ail Jv ii^UJl U J~* Uj 

j*-J v_jH » y X* \jLi yl^A J*p j^U)/l J— ^ ijlpjJU. j^p)/L 

J o^y\ «> Jjl X l- jSJj *iyJL dU^JLl j* jl^l jgl ^ yii-Jj gjjJl 

.1^11 ^jJl uai iilijj • Nj <p yJu> jS> y 

o^lj r !Ap>l :lsJU 

«— i >Jif» \j?. c £JIa>»JLJ jZm» y i^JU- «_* jl*zll 

liJLJk JLiL i^\j <JI5 j\ y U5 j ^JUaJl jyjj ^^%-L — M ^ <yZ 


*o 



M I 

. ( ^Jl* yu> j 4 ./i*l ■/!>■ Jm *aj^-\ j\ JjuJI JUi , 4ilJ*1 

ImxLxI ^ jt J jxJL » i_» ^Ull L v ^ f IJL* J^kp» v j^j 

j^P^M Ut . o- j4~Jl ^jP IjLm (J-L-aJO '.^j.jx'S' 

* * h:U <w« -u>j ^ ^ j * 1 '* 1 j£w 

a La :»Vl 4_4jL>- ^oL>- J^JL-» ^3 ^-»'d 

.^*Ap)/I i-Lii-lj Jjua)I ^ jjl UIS’j.^Ip 

JjJL. JjLp j^p j^i l» UU ^LJl f^U)H J>* y J* j&fj 

JjUaJl <s lf> Lm-UI f jJL ^}Lp)M jL » vlJliJl <IUJ1 J>> ^ LaU-j iLii-l 

JJ J j _£ j <Jl » yu j f.g *Lo>- Jui iLlJ-l jl JjLoJl ^-L-Jl ^*Ap}/ 1 JLoi ISlj ii-ii-l j 
.Up ^ y IfJLp sJjUd! ol* jiLU U^J ^,-J j yL iplij jl LLo ^ yt 


( ' ) Philip Koilcr . Gory Armstrong . principles of marketing . prentice Hall , Inc . ' 441 . pp 
: iu. im 





5 




tyulq^llq ojolcJI mill 

LlllfiJUdJlflll 

-iajj^Vi yu- j \ jIjc.i § 

<u^v‘ yt-jN v 

Auj^cVI aJL-i jll j^£jjV' v 

<h^V» *Uj Jkl*. v 

( a tf Ax ^ § 

lu^V 1 ^ •■* J*' j& v 
>Vl ibaJ ^ .*.1— 11 J-ljd! v 

,j^£.V' f >*» ^ J J >*-®M ^ v 

:u^ 7 ' j' jfri v 




5 Mjl*ll«toldli»Jll 

i iMlajull 

ol — Oi-* o' jJlJJ' J j , o'«-U£Jl Uxp 

0 ^ j --I j >- ) <L*Jl>«Z«— 1' iO JL>- ' 4_. ~ .a z] l oLjl£*N' -iS" j 

jywliH j J* iiid' (^Jl — Jir^ 5 j+^J 

(^]l... jL>i' lJuk j o'a>c — JJ i-ui' j-ti j 

<Jjl£ ^ JJ' j^Ui' 0 yj ^U- JLv jj ii>*% 

;i 4 .. 11 a^JLwJL ^3 J! J^JI jj j JJL 4 I-LI ju. 

jl j_£j c ^Jl iJUlJlj wJ' _ y^'j ioJ' oUJaJ' y* JU-iJl k _ 5 if- Lfii 

eL-lll O oJ 4 -^ 0 >*-* ^ ULo e _^aJl 

4_J0 4_LP ^JlaL' ^uil <J yjl—ij 4 Z .fr J • jUJj <1?-J W-fl4jJJ oll l ^ T . —U 

.( dUfiJLl 

JJs^ ,J (aJI>ww»J 4pl_yl 4 — -*^ 

j- - V' J ioJl s—ilj>-l ,JJL£ wjVJ^I '-L* jj 4-i^P^|l v_j ' -1 a ' i' ' 

j*— *~aJj 4 — 1 <31— jJl jIjl^J j *L» 4-JJi 

.<3 A— »Lil 4-j^pVl 4 I— * j}\ jLi>-L» 

: J5U- JgJUII ,_ r — JjUJ ijS^o 

iuiLtVi iiu>y> ji>i) ju*!*y 

?4J*)U'^ I i3L- jjL JUaij liU 4 j1ju 


11 



oMttfUlgllttfcfeUiiaali 5 


jAj jt jJLdil Jb^j L» J j^p^U < y »««gS Jl 5 j£j}\ ^ ^*1 Ayl^P^fl JL JL <XU>J 

.|W»ll ^jS* ^_.l7 ^Ll jl l ♦. 1 ^ - ,_1 1 jj 

py+.a 7 j «_J^pl <JL^ Jl aU-pb jt JJ — 5! IJL» ^ ja Jb^ ^ 

<_P jJall J5l— Jl <pL«aj ►L-i j’Sp^jU <*.*■»«:. .11 iL— Jl * b jbJbw j^^l 
J i-S Jl J <p ll JJL— . Jl 7 jjl JJl— » Jl iplw? J *Lb ^p l...»i 

. r ^UJl ^ jtfU U Ubbj JiLlI j*P>l 

:<S*py\ tfUJIJ<j>-\ 

;» Jl <-& y*£- ^^-Ip ^ -llb> iiL* Jl J^Lf* . a a l lj 

iSjj j ■ all 4— J jl <p ...« J ill—* J l »1 ^m> <3L> JJ <) JnII 

:JL L5 lfi5L* j ^ LJ j Sjlp ^—^Lp 

i^jufcii-t 

^ L^p jj^dl j^s j-ll j v*p?» <11— _ Jl ^31 5 J^3l r >fcil 

.iyP^iJl JijLjJlj ^-Jjl 

■ J >*w JJijiJtl jpj ,_Jp J aJjj Jl jl^uJl- 

sJ *J\ J ^-^5 J 1 j'^ 1 Jw <L-p *L£J i_5 Jl <j J :^_p > 31 jl JuJl- 
Jl «> ( j_* JU*LL_il J Jii J <■■»* <y*-j JoUj jlSIJI 1*5 ^J^p^/l 

.(^jP J jljip)_>U jW*P (^— -J J jl^Tp) l jw5^ 

.(^ J jl >*)£bcJl j jl y*) u -S\xl, 

J- — -a LaJ 4_i>k j > i ijLIJj oi^-ll jJJL$l— ll *Llil w*Jb> j^» jl jbJl j£*j j>j 



9 oMWilvlUUfeUia-fc 


<') 


^ L* OlLoJl J» yJ~ O jl JA Jb *V j*>U-)M 
. I j - jl ^ 

SjLJlj wi l^‘i. ll 4^1 >L.*J ^ Ip- j^£* >»l~Pr LUb«> jj& jt -T 

• j^*)M <* yil <i 

/j* 5 j sl. X «i/U&Jl j jJjj li^Lc* jj£j jl -T 

.oLL^j ( j^aJLo>- ^ <mJLJI L* <Lb> 

.^_~£ jll sUJL$l~U iiUJj a» j»a i>t>* J>*b j sl~*r ^44)1 j^& j^ • $ 

— Q^u) c yiJI-u 


jl s__^ L«5 If .,rt.*La»-j <ij — ll jfi- 4.L./I4,; oL jJU> ^U- ^juaJl ^ ^ jl y_-£ 
joj ^lat jl ^\ J ^ *yl~* ^1 ^iluU J* j *~ai 

.4.W.LJ1 aj^nJ wiJ ^1 sUJL^lJlI 

t j <JLi*Jl wjIj^I SU-l iJL- jJt j jfi- ^s> > — ' p rj~i a^L Jjill Li£j£ L> j 
^ ijl^\ j 5jJlU» jiJLc jt ^ v^ 1 Ulw> J iL xp ji^xll 

v-jj> v-^ 1 ^ ^ ; > sUJI ij>ui jisa^fi j&j 

4jjj J J^aall jii ; Jl jl>-j jjU^O ollil ^Jbr <Jo Vj-i ^ll slAJLfT..i I ^oJ aJUmJIj 

.AaJLJI 


-: Illustration oUL^flj jU jJI-£ 

jLdl j\ i*LJl £Iaj oily JU- iJlxil j5l ytfl oULJ^Ij jU ^JL -Uai 

d£ l » * J^L- id — Jl £jXj£j j}Lp)/l Jjla w-iJ ^11 slU 4 L.il 


W«-m: ^ .^.UlA^y .j^yii-ju* j w1^>U lW M r l r >_It JUtO) 
TTWTW v-'Jr- 1 jVjJi.J^U^i.j^-JI Jui X^c 

JjU j^i&Tir-toA:^^Al,i / *u;i. j^S\ j** 

\ l \- >rv: i-yji :> t -n 


^ . ) 



oMttfUlgllttfcfeUiiaali 5 


j ,jokl oLjLj^II o-U ^jkl ^jA ^ y ~“ jJlj j j AaJ j <jLt- j 

-:^:>AaA ^L‘>» 

.Ifi* *y>r If— a> y* - 

.<*J_Jl - 

oX-t-j jl LfA- jjs>\ U5 < w . L Ji a£ ^ lil slU^r-^ll oUJ - 

^Lki J JUM y» US Ou ^Jii a JJ «a 1 jl lsx£- « ^a) aaJLJJ jU~<? - 

< o_Jl \ • • 4>lw* jwJJ oljL J U w»l5 jjJ I ^jJxaj ^UaJ >1 ? > ol ;L r J< 

Uuj 5j^ jl ^*5 

-: close.. * 14 ^ 1 -* 

. 1$ac- ^jJUlt oJji-l j\ aaLJI t\jf- jww *Ji j~ai> ^*j 
/oliail^l ^ U* J/* / 

/oUUJl jt oU-UaJl ja I4JW / 

f U»S ^ .T**^ f*- - ' ^ ^-»U-1 J aJL- jjl »lf>) 

aJ L*5 JjULfi — JL) Lj^aa slUi jl $ lij UL - l l y*— Ai U 5 j^U^O 

.oA£ i-A j a jA *1 jL Jl |T bj ^ jl 4 jAA ^ 4^1 

-: V^p>» 1 H - ^1 jd^J -t 

ijL-oX-t j_JJ I j~*7j'J *Aj A>- j\£j\ p_>AL <!_jl>- ^yip AaIp CLAi > >L^1»'V I 

JU r lAi^ 1 J ^SUJJ ^IJUI J^jd\ J* IAaAaa £Iju>1j jliU JU- 

oU > w J l jt jll# £AJJ ( JxjJI Jl <aLi>JlI 

j ^ J 4 ^’ 3^J oAJiil j*i> aJIaJI 0 JU» ^Lp *^ 4 *~V 

.T-A-T.v: ,j»>l. ^^a)! X> J-uC ( > ) 


> . t 



5 

j j-£- oIj-LJj ol j\+A ^£r <j jJaJ-' **£■ ^ 

j-* jij£ $ j£s. j£Sj i j£-*j 5JUJL>- j\&\ ^JJU Jp «JU )\ 

^ ^Jl oU>^ U-L. j^. j^-p^I j-ij£ ^ \ sJH\±\ 

\&j- J! j*p>» 

j * j <-ix» ^ aJL*jJ 1 s_rJl5 jl ( _^Ip 

A—£ *iA mO* .« <atljjl t ^uUiJ f]lrf ^Jl J 

ojl>*l — ll o—oiLoX- j j >f^r' 4 w :; Li>j 4>oil>l jl oJ li oLs-oj 

ol/j-Ll ^ oljUJl ^ ^ fUiw-Oiih^.1 oLUJLj j->U^ ^ 

(<Jl..* jilj <J 

-:^ U ** L- ^ WMf v* <$» c^UpVI ^1 j*j 

. j**P^ ^JjUb yfc U jl ULJJ i-L-Jl iiyw - > 

^Ldlj U IfliJ l f «a?La> > 1 ? > mJLJI o -T 

.^•jltwJL ^JUj jjJl 

6 jySJe iJLjJrj 4_jJI_j.5j ft* 

4,A.»Lfl>j oL JUJ l »JL» ^^Jp s_JL«c3' <ii j *1 ^*£jl <*cx ^Jl oLi«*Jl j 
..jup .1^1 ji^S Jp c^jll «lUi5 j vl>cjd1 

<_*Lokl j 4 y» - > »l v>> - £-• ^jJ\ j 4 •$ *» u j j^Jr' 4-J»\j- — i 

JUlIl *1 y — *j 

^JUl cJ ^Jl ji o~l — • L»j j^p^fl H iJL~» ii -o 

.41 ^Wl— ■■* 

JpUJ^/I jj <1»L-j -A 


> .r 



oMttfUlgllttfcfeUiiaali 5 


<> m y£- U Jfi- i yAA j j£j vL~*r jLj^l J 41 jJlj JjUaJl SU-I ^ “ V 

j! <_ol£ Ob jJjm 4_jS ill—* jJl (jytMoJ ^JLP j O \jr*J y+ 4jJL— 3l 

jl i-^uJl i-*4Jl .Ij— fUl ^1 JJ ^y L. JS ^ £Li*N! -A 
OI^^p^Mj i_*l«Jl w»b^/l •jj' < ^f-j obUl jt < ? pL*J>-'y l jlJUi3I 

-:u*>y\ j^ixi -r 

J-*. S-LP ^ jL£i</l li\~p J *L, J i)U jyc -Ul^ 

-: (, V*1 

-:( Mental - Rational ) Emotional Approach ^iWUJt Ji ^iVJUJl J^jdl -f 

JJ* SbU-j J— l>Ut ^ v^U)M jl£rtl *Lj il-u-l J J^-Jdl juim 

i^j-p >1 ,_JljJLl ^iJl dLJij 4 j«x 1 *' SjUl s_J; >1 ^U 4 :.-11 

^4i_U ij&W i-kUj: r jJLi ^L*Jl J^jlU L»1 4, i-pUU 5i ^1 JSUJ-I j £=J0 
jPLL-» ^ oUaU- ^ iL^b/l 4; J oikUJl *1 ^Jl ji Jlyt j 5 jL*1j *02 >1 

J ,jy»\_ljl ^ !"“■* JL>Iw v_. «>• h S_i ^_i-lj « i^Jlj s— i-l£ 4-ji^UJl i ^ill 

^JU> £ — )l...j1 Oil j*- j! w»l jL-Jl Oil j*- J oLi-l Jp Jy*Ull ( j^Jl y £>_J y 

. jl i^fcoVl. J jU^I J Oj^lj 0>UII i~Jj ^Lp 

jui JLp* Ji Oi jj ^^UaJI jl |> ykl»UJl JOJkll ^lp iUlP^/l jl J jiJl j^jCj 
<-ol jij O — \ 1 jj |^i 4_»L..Jr> ^_Uj Lfp j_Ull oJijU jl U J1 i*— k ,JLp 
i-Sli^l LS^l-NI ^JLJl (Ji*> £,j^ J ^UJI J^oil r ai^_i U UUi L;l ^JL)» 




5 oMWilvtfefcfeU*-* 


ol J-^l >1^. J jjLaILS i_«j jjl J LJLSJI jJ )l j 

JLlfr <*&\>- j — 4y]»Dl pI jJL Jl slXij£j SjtfJ ijijb "j& *^ALj • y-lfrJl oljL-Jl j 

I J^jlLI JUw» Uw « — ~ 4J J JU 4 I 4JJ ~oU>l * L»J l iii 

iJUJl r J i-uJl O^yjl LfrL^Jl ^LJl 

j-* iJiLdl olLJl J 1 L ULfrj ayJl J>o ^ L.U ly- I 4 -J JSLl ^ 

. O ij -f 4 j JL^I ^ 


JJUJ-I JU v 

Lolil ^ lu 3 l y j ,_£> JL v*^> 1 J 1i> xiw 

,oLLaJ 0 ^JUI JU oydl yi* >» JU^-Ll JU J*_J jil >1 j L-jUll 

^ j-» ^y^Jl)jSUfaU /i jfr >JI ykLj (£}\...{\J^>1\ JLily , jUa^SH 

■<> 

-imaginative approach 

^ ^ _jJUl j y e ia> oL^JL* ^jl 2 J ( Jj-jd 1 IJl* 

4 __>j ...Jy*L-jJl ^ O £i J— A /vlL L 4 1**1 J— J— «bJl^ J— jicJJ Jl—sil 

. /jJLLii J* jSj J*\... jU~aS\j...j\ jtoJVl J... jU 


■ ityM? cJly ^ *►! ji J^U« y 4yL«Jl k-piljJM ylyilrfl jC( l*£ 


jl 53j-i» jt l*y*y kJSS ^aL» J&L 0 j^iJl 4> y j^l JUai j 

. ^Jl . . . . <JL^y J 4*J w>l JUkUL* J <» 

j j_^«JLl 4 w..l» p-fi <JJ i-LJl • j£-\ ,JJ ^ 4_L.fr v_.lL^ 

pli^M j ii yJ .1 ^Jj LfrLl^^l ijjLali^l j 4JI jf- j£jS \ j 4 . iJl 4 ^a 3 Lo >- j 0I4I— ll 

l» : *. 4 a:l l J*>L- i jXx iJLaJVlj L5^i — S' ^jLJlj iJl ^*Ifr oU^L»j 


> . & 
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J1 U 5jU>l jJJall jJUll —S'" >1 '-ll^r.-U J* Jjibl 

*>ls Ji •__« «M ~ / J,/ Jj. J^ca V 0 ^>I j jl 

J>l Uj>_j j^Ustl j, v^->' ai-jJI Jiyi jlS U.J ^l>b I*-—' b* 
*Lj J J-i yS jvijJaJl ^A5 jli , ^ 4-uiJl i^-UJl j 

■ o*om 

f j *** " ij ^ 

j-i ^Jt_P ^JU- <j 4*«JL>wJJ <L..h jjl ^15 U|* ^ uitII O y>~ JU Zju 

1 >l +*-»' y j 5 ' J* 1 ^' 

:.LSVI ijUJ \-\ 

o ^L— j Jv_»j ^ Js_» j~S <jy JAJt* 

r L^>Ml ^ .y: .Lttl ^Jdl JSLlJL ^ jl w* 

!^L Lc jf > -■< ■ U I jjli j^\p^/l Oj^i ^ ijr >** J ? 

j— <• J Jbfa wJ ? ^ » ~i3 <w» ^ la ill C-.a U j^P^M j yja JL 4 A 1 

^ oU^)l yL-Jl <L_- £ y.</l J-l yjl jU 

L» yJ j* jl£j l$~> J, = »-l' >-U^T.,.U ^lp v..w^ 

^ >» Ju. .Ij- J IjjL; j^L*?l jLS lil U , .^_j J* £j 

( *_j y J* oL^Jw ( Ju i) <jj j^uailj i_J J «J >1 y jllj <j jj J-.P- H 

JLS „ ^LJI ^ jJl... C 1 »M ^ j- jl J**y\ JUil ^ j, j\ 


* jx^yi . j-iij JjU JUKI & T tr_Ti t J, .j,u. ^ r . yidi f #a) . j^Lii w Up ( ') 

>VT_\5T J,L-^- r 


> .1 



5 akHwHvOfel'lfcUJ*-* 


! jwtlll JU i jJLiil -u 

j\ i^U iLv J*jy viy dU^LJil yi J j\a*i\ 5 jUJ Ji> y sUbj 

e jy-A* yjUjJl O jl wUi ^JLp JU* jsp-j * £^ilU • J* 

. Ji\j» J* <LJ^ Uj £^l 

viU^I ll ^jjLJ ^ <j Lc ^ UJ eLl»^M ijtfjj j%jll)l ^1 p SjOJj 

y» y iiL j]p s_-aJJ li\j tv -xi ^adl Aw..k> y M ^5 yjl A j>J A-J) AjOJ^J • y 

JJLI41 — il »Lwl wiL U yl y j .slUj j UU I jy 0 yj aJ*>U}M <JL- ^il 

Ajj^J P jl jjl y* A_j ^Jp»I j L< J *L>- J A$ y y A^wtj Aj y4 l» y j^Ap^/L 

. o Jl>ll_« L>- ji y&j 

oD^p>I j aL^SII jj-aj •L-iNl ijUJ ^Jp S jy-S ijjJ iU-l j i £ yJUi 
jUJ a_S>I jl , aLJU y- f Lo^l Jp jail >1 jt ip^all 

,j\p ylll jy-i jw ,jJ*Ul l) yoll pJuajli 4 jj^— Jl jy Ur j%SI ajj- jJO ^UiaNI 

^ y ..* 4_— a : .ai>i.iII oJ \5 bl j vZ_«Lajl Coliil r lJl aJLaa; Ur ySl 

. <-* 

: JjJUl j* £_>>l - £ 

Aly* Sy j Jy y 4 aJLp ^-Ul jLpI Up i jJLlJl J jjlll jp yJ-L JUaJL 
V 0 y^JU ^y U.1II ^UiaIj . iiLil ftJUk <£jt y ^UiaI jw aLauJI jyjJl y iSU s j^ 
»juv jl .I+LJlj jjl J* ijxiJI ^ J! grj, J&J y<JI l+jJJ 

U» y 4 ap y*j^l L— j J jjUl jp i jJulJl y LL>- UvJ»lj jju ^aJl jyJlJl 

t,...p :I U J\i — >j v-j- U : - ^ jy^r' aUjI ^ j aJI jl 

jl 4 Op -1 l^Jl ,J-Pj v 3 r**^ (1 • j^*r* • j^* j ijJ-l 3 l j j 5 o aij , a>Ui*I y 
A-A-_- jjvl j <Z y.A ll w/lyjil ^ UajwJvl jjma)I ^ AjL^-i jl O^P^/l ^ 


> .v 
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j iNUdi fjL* ^ aJ( ji JiJi ijj, j J>Ui jS*, js j jJi ... 

. if*Ua_* <^ai IS) L Sp 1 yl tJijj Jii ijjjJl ^pp- I 

j^s ^ ^ jL^-iyt j^y\ ^ ssmn y y\ j, j\zy \ c jp us 

aJu Ur 4 j^P^M j U4II ^pUJI ^ jJl j> oOJUJl Jllf'.-l I 

■ l a 2 1 U_jJU j<P -l>-i j j . p P ^Lp V] j^P^M ^!i 




lp t£y£ N j-Pr . X-A W ...1 1 ^ Jp j £j-p jJIj j^P^M wUalj ji wlUjj J p 4 ^ j 
i_~-U» jUiJl ol>-*]>Ua_p'Vl j a-UJI <U>]I olj ji oJUaI) oljUJlj kUJ^M 

i Z j* d'**y\ j~e\^Sr j ji US . ^L*i-I | jJuU iiUJlj ^ oLy-i 

4-.. ; ..— » UfP j_Ull UjU-I ji UJ — )l ( el j~£-) jy*y \ oal* ixJ jJ ji j i LalaP Iw jJ 


J«— i 




J) 4-i' >» ^JLUi-Ll >4 ^ Jp j**P?l ji wUUJb j-pij 

du^-ai r Ui*i JU j-Sp^i i _^1-I lij <;</ siUij y jU\ <*jl» 1 1 

:JJJi j^i ( *\y ) U <r aJl Jp ( Ji ji jjj 4ljyi JA Up O ^ ^ 

. j*>U}M £y-P y* ^P U^<1J j\ }* jj ys <J ip ^iii £;!> JL» - 

y> i iycJ ( UiLt) <Lx | aL- jf- <j y\ oU^p)l ip jpJl Ji - 

. <U) j ijlSU i>-\j j >-H|T..ll 

*\j .t p ,^^-p-i ^y*-! yJ <J JU» ja AjjJ U Jli}/ jJULf^JJ 4 rX . >U w Ji - 

.I4-P ^1 Ujl^I jl ULJl 


O) Del .Hawkins, rogcr j.bcsl. Kenneth a.cony.cunsumcr behavior .scvcnihcd.thc megniw. 
hill companies inc,M^A.p: T 't 


^ .A 





^ s? *4^ J* ^ W *’> ^ »>- *4- *4^ «W* >» ^4^ obUwl 

^ 5-J^l iJL-^l <£>* jl ^ dJJJ ,£yull v^‘ oUL^Nl ^ jaj\ wi^)1 

• <Ji ^-i J j& J! <-». >’ *^4-^ y* J*i* 

( _ r Ip 0^ J'^Lp^M p .+.si* <lli kiJli-l #i> ^ J^SJl J&J 

( _ # JLp ,^U^;- ll j_i»-j i_Jo a.-..^U-1j 4ii»l ^pj s_JaJ jit siU^i—il _pl ^p 

.ULJl *1 ^ jl ^1 iUiN £^Jl i) y*J» 

j j-&j * *-- | LpxP[j ^AJiJlj ■ JLLL^M • jj-0 j—~L 

... j\~>*Mj w^l » >>^|i JJLJl ij j / \_i <j jJljJl ~*S j^\ pJLkJLt 

jS^I pMJb^l ^ SJLpULI J-Iyjl- T 

JJu£ ^ 4-»jJLUlI <_JpUJI j^Lp^J Ja»w ^ <>' c. Jerome McCarthy gj, 

: ( > Uj ^ oU^I jt OU jJall jp JJLP <J jt ^yiJJ <»lJUkl 

• j A o*- ' 

. Uok ill ^ j ) I *U»J ( JLp j*>U)/i j j£j jl-T 
. is> J\j r U .U^l ijUl JU Ij^li j /i o^-T' 

. o-UU JLp sJOp JU jl o-U- ^L-iJ JLp Ij^li jjZs j\-i 

. J JU4 ~ 1 > j jJUll ^jl-ul f jl£ ^;U; Ji ^>y jl -o 

i)5b)ll fyx* J\ J jj*d j fUAiel "T 

jj'A ll "> <jUf (3 *1 j ^- 1 ^ lap* JSy m 

s^- w £jJ>y. oLJ^I S>‘J iJUp ^ L^U (^^P JL^ j^P>» 3 J 

i^iJ< . >-JL> ( ^u_k . w l ) j’suy jQtjj$» v*lj JUP . J’SUJI Jjif ( > ) 

t • • - jUp . ^ irJuji ^;-ui j \> . jjS’i 



oMttfUlgllttfcfeUiiaali 5 


pljL^I_Mrl jjJLy Jj-J* 3lj ^ y— > >Ul) y* JbJLnjl JLoj] £ 

i~«>3 OJL *\ 'j Jjj 4 AP jJall ^ UL>- j^eu t» lJUbj . oLlfll y JOJbJl 

^-£JI j ^iLnJt J JUJI >fcJl r oiJ! Jjuj >UU Cjyi J f j-JI j jy*}\ 
ou^lj ^U-Jlj j*P?l JJ> Jblj? J1 oL?}l 4 o^Ulj 

A>- j-AjJ A-J^il f ^]lj J J~ai\ fljl>*l~.1 <JlP ^ jla'._; L.J C-J A^«-i j\P 

. jU:>0 >31 

UJ cWU>t J j^Jt flJUi.1 JLit, 

oU^I J i_U ,i.US J i*j-, j'lUNl jisil jp -I 

oJL-AA AaJLJI c. )l$1 *1 j -- 4oVL-^-l /j_-» JL-J JjJl J AaJL. il yyrnA— J j ^ { 

.^IjLiwo'yi JLmj j! t ^ljjwlu/^1 *Ljl jt , 

^Ul jV-p^/I f—fl-J , j^Lp>ll 'r-Z >’ *^U : - 11 fb>l 5 >1 -V 

A I .P jj AaLIpI » jlllj j^P^U i j0\ *lwl C«a 1 ,j ^>w kill?- ^ j— » _JJ ^JL?w-j 

.5 j^olU t* ii ^ o ajUp l ^J-^Laj iylz* ^ 

^ * j^U-^U if?- jil obUi'yi (*>3 yi , j^U)M >p ijJI > *liL?) 

jlJI >J! i j i. a« 1 — M oLu £>j >■ > 1.4 ^fl 3 l j iJjLil 

^ J— — ^ljl?W*l jj wUJJ 4 Ify* JL?W»»» >P i JJO ^jl £>Lllj 

^ >3 >*n 4 :..U ^LiJj ^SLaiU j oLL^Jl dLL' jlSI* j jlcL- j-*p)fl 

. A_J Ojl^3l oU^IaII ^JLAi 

jl jJ^fl LUia JUj ^Ul ja l 0 >- J Jij 4 jl j}% U j& ^‘b UJ 

>1)3 ^4 4 .4 a ^ J p > ^>? jIj siJJ-U ( a J L Iu ? A-— >) 


j\A>l, .^V, ^1>JJIOL*0) 

.tro-rrr ^ l. jr>u>i. ^a!u> .up&yv-t*^. 


> > . 
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j\i jUl l>; jl^bo i_zJL jjj; >l o^A-jLi; jlz*N» 

.<> r U>Vl iibjj .LiVl v-j^r J* j> 

^ 4 — JU*i <*>L — * L*1 ^1 ^ <jl 4 m*>I Jij 

ajlilj Jkl\ c^J ^ 1*1 ^L*. J& ^11 v***?! iiL- ^1 JLa] 

jl^JbO >-lJUL* z . — 1 1 jlp •Iw'ift 

J1 jl^l JUc j *1^1 j> ^ Ub. U ^JULfU! vr^J ^ ^ UpUjI 

<,) .^UUL*z U jLA\ l* ^14 UUI J**>l J j>3l jb : J yA\ 

JUf ^ 4_ I a j<m 5 i— >- j-i ( ^JLf- . Ull ojJLJi ^Lz>- I oL» L5 

: <r j jub jljJVJ v-bil A^fl O^U)M 
i^-l>- ^U> j jJJl ^Jl lJuk wb jZ^j iftLsVl yJb^ Ijljj J| (il^ill - 1 

jl j>-Vl O jJLJli <J i-j jxJl • ./A OiiJ ^ ^Uz3l 1 

jJLil b) • j-i *JLi-l lJuk j>bj , _jj «Li^l ^Jb- j ^kJl C-aJ iJU- SjOS <1 
jt *1 ^ J i>U£i t yuety j jJJl £• ^1/1 j jlll 

L- w_, JL* Iji \J\ o*Jl *i a ft^ w»jt JU- j jJJb 

w» jt j ^JLiU izi^kJl U*1 oLaJ j o jLift 4 j ^m«Z7 

vj^Z^-'V oL-Zi'i/l i— ^ j>- j £• JLaDLLI j_Aj ( ^Lp> 1 w» J k^ ^ *bj~- jt *1 

.^Jl. . j j*-*blfr j h *2Lj s-.~ 4 

Ufil j^)/l j ^JLJI V»il jil *U>1 Jl (f>J? “V 

j-* 4-JU <J»> y o Lf : .u yjjj ( ftJlJUJl ( J — U <; — JL <-t»L>^ ) <l»l£jl VA r Ja. l l 
ijUl Jl &y, 4 jJ\ ,Ji \ i L-*-> UL^j U— 4 ^ 

(') Del I. Hawkins .rogcr j .hcsl. Kenneth a.cony.consumcr bchavcrs.scvcnth cd.opeil. 
p:TAt. 

T l'y jt'-erS' j^>'. e (T) 

tOA-^1 ^ gry. .jXft^l.xilyl JjUo^I (T) 


^ > \ 
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fJj . fl ll Ol>* ^l)lj W»%tl tj.m* >L* l) ^ <dl»I^P 

_/wj Ur J^VJ iJL*-* ^w.. - Ja .i l I4 J jJj A*j*JaVl ^fJaj U.'U'Ap] /f* 

.^Jl A-A^JaJl ol| jJJJ jJU-iSj ^UJall 4 g^Jl 

j-« jl jJbO Ul siUjj idUL+sJU ^jJ Lii»U ol jjjfc sMju-} J| 

<J Oy'-* j jJ If-lp s_ J LiU *L-tVl <* jr Ja {j* oLd oU-Liajlj oV ^J-Uj 

tf>lj JjyJlj Sjl>» jp ^ ^UL-^Jl y*</l j>JU .iLU 

* jJulU jL^_ j^JJlj ^’UM j^uij i f jJI j^L «UJjV I ^ 

J£J ^ *UIj .UJl j jJL I ^ .U 

j_- S^v-S wwldl jjJD» I iij *\j, ja J* ^jSj^ j y 

wij . jJvL^JLl -UP Um .LJ^j ^ .ol j_5 U*Jk^fl 

^Lfia] ^jlp l$J ^JUj oJLSwJl! <L— j ^^Lp jl jJ^/1 JUxu-l 

i-P^Jall OU^P)! ^ £^>1 J jtJ^' J s? UjJl cT^ -> * 

u-»l jyj tj J^*u_!l J-j^J* j-p’ ^ij-llJl j*^p}/Lj U-» L»J 

^ J-jtf- l+AS J^J v-Lall ^ j vV*Jl Ol^jll. j o^-aJ» 
■C^* J* j/i\ jrtM j If £*L1 »j 0**)M 





:u^V> Jii-j § 

4£j)4«>llj 4jkJjAt JjLu^Jt * 


iu^VI Alu- jll jblLl § 
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0* J jA\ J;L- yJO : J JC* yJ~ JJ y* p--* 

\V**y+~±\ J kz^\ JSL, j) 1 - ip^kll 

:(^*UI)i,j>l :Vj1 

.^jUU J^p>I j ^Lil J^Jlj o*il j ^wjJI L^j 

news papers -l 

0) :NEWS PAPERS Ads strength <WU>I il^jS f hi£~i 

.j j*-*i t JiL. ji I £. ijli. o^*>l UlSi ,yUj:l - > 

J Ij— 5 jJii\ Juci Mass audience covcragc^^-iiAll jj^J r \ {->*>■ -f 

f «, <>n.rt ll «tl jJl j//.T, * ^iSl ij » oL^UJ 

. oUJaJlj ollaJ' JS ^1 Jkli ^ Ou <iJ» ^-aiJ N 

J i-i^l £-3 jt ^ U^jl £-3 fU>*3 J* SjJLiJl -r 

JjL- yjl O j £\ iCP jJL*ll <JU« aJLuiA ol* yl** ^^yU- 


*'* crcncc A.shimp.Advcrlisingpmmolion and supplemental aspects of 
mjrkeUng.communicjt ions. ted. the Dryden press, prim in usa 'Mv.prtn&William 
l-schocl&joscph pxuillinan. marketing. fourth cd .opcit.p: ®* r . 


> > o 



OlaPitla* 6 

jdU H i* Li ui>i .^a)l oli'^pl j\z£ I FlexibilityiijJd —t 

^OL_i j — j L* U-jkj , j*p?i otJ ^U- jiaJ j 

.Lp <■ jj t.nl l^lki j\ S*> <S Ji j—*'}/ i 

:° ) l/ l 1 uyu IL-yr fUia-l J* JU-Ul 

j i-SU^l j_. J-JU i Jr Ji V wUwaJI ^ j^_«.>1- ' 

^_lp 4_»15 JJ <_>- y 4-jjWlJL 

J-* iJJL* ol_P JJ J y~e > jjl i _ r JU- 3 >>U JN_P dUJU ^ U L A»j 

i-JLtl wc*waJl5 exceptions oLLt^-Nl yoju Up U ti-ULL ,>_<1 jT..U 

v.i>i.^ Hj a JLpLL JsS^:.. U • s.>jl£ oIp JJ ^Jp 

LL>» JJL-OL-jjiJ |Joa 1 J*oj j iJljP j iaJb J'Ap^/L Luai>»ll 

.( j 

j yjai 1 ^U>«;. J ^ Jkp_ «J jJL-l ila.« jl* iJ^pJ UwJ |»JUj ^Lp JSLl, <il>waJl — T 
. 3 jjJLil w»L^p^M *Lid 

•r- JA V SiU *» jii\ oN 4S jyei v*P?l ^ .L*- “T* 


:MagazinesoS^I -*-» 

u olSU^I r U^L-l UU 

wlL J i h JJ J iiiLsJl _jJlL o^L^l — ^ 

o^L^LJ 4 jjl_p J j— - ^Lkt3 ^ll XJuJl j jJ 

iJ^Jil Uj-Jl ^U-lkaJ! JJ jJl ^kLJ jULi^t Lw.1 j v^-J ^r- j 

' Tcrcnccj. shimp, advertising promotion and suppIcnKntaaspccts. ofintcgratcdmaricting. 
communications, ted. opcit. p rrT 


>>1 
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I*_a jL£ — Li jj ^i-1 j-* i jL& j iiJCfZ — • obi ) 

^ J-* J-* >J p-fcJj ^kL-Ji j^U)M JA jj$ t+ T ., l 1 

.£jl. . . . j siU Jtf j i.*.,n^-\\ okJl 0*£l J UU'JU.I 

j^jC .0*^1 l* ^31 oUl 5j-il ^ : long-life #U»l J> -T 

J U,> ol ^U) o^L, kU^Nl J| ^Ul r L«* 

*1 klj Barbershops , j oU jJl ~j o^A__^l j o j ~Jl 

Beauty oU ^JLaJl j OfficeswOl&l j doctors j DentistsoU—ty 

.£jl... Salons 

QUALITYoj_i-1 j-* ^ £—> ^ -r 

<-;#■ O— >- j_* JJLlij v Prcstigci-klj BcautyJU^Ij ElcgancciiU^/lj 
j i-lJULi ^yi j ^^aJI r lo^o-l J* SjJiJl j Jj^l 

.ini: J* pjawll j <ol* oUl£*k 

Detailed ^i_’..l 1 cLaij ol* jJu**« ®jl>- o*Asil jl*J - 1 

. ^ 0 - ^-L_^ ol* ^JLnil *Jla Jo ^ JL* l$j1 U5i product Information 
yul_l ]1 J ijJLaJli O^liil J Sjj.l-.L I SJUj^jl *J..*zll <oU^£^/l j j-<a 1 —0 

<*1*. t >1 SjUIj C5jl*3l 

U oU*p >1 yU<L-/ o**l JUo-l > JUtfU 

•xi > i j j^u>i ^ ia& o^Ui j j!>u>i - ^ 
±jS .Js-^b -ons j:i-yi ^ iji/i jit -t 
.(<£ j>o v Juaj-jf~A — L — i dJLc-lo ol j^i j 

Infringe •LJ'Vl ( J ^ ) >_1^» jjj jikJl j 4 jjjjildl ^ o^l okiC -T 
Not JUu* _<uP j'XpJ lo i.llj jJaJl j J j# Attention 

.intrusive 

J^wl— 1 c. ■>■ (j^ .» — 4pLkJl 0 J^i c)jk> o%£l O^UI oIjo — 1 


> w 



J c. Lf , j-Ul j j J cJ j 

( _jJLf' 4_i jU» e»l x ^ w « w* J-A— >■ Jl^ ^ wd 

(s_A»wJl J* Xjj* JiOJj-Ji 

i-J.'teys JSL^IU ijU- v 1 M- ] oljUU J* *>>' oU^l -0 

•geographic options Fewer 

: Direct-Mail j^LlI J^jJl -_sf 

4_*.u ~ il J _jjJl j it—* ^ j— £U.I JUjJl ^s> jSs£ 

lOjb) 4 dla'-a jiC— ^ -— Nt- • tljr.-ll j 1 j^i ItJLP ( Ljb^l 

JbjJli JLiCjj ^]l *lJ?t , jL^pl Jl>j oJhj£ jl ■** | ■* • -il-w 

4-*UU pSjy^a II oL,^l L>.lxl- 'VlSLil ^-tUl 

.oiyLJh^JUl oUU-* ^ oliU.oUUl jM* oj/J i,;iidL 

: ‘ ^ 4 oU5U)ll ^ SL-jS ^ JijJI >wj 

tjJLiil si .„.,.>• jj JjU ^J l J^dlt j* jCm sl-.> ! <JLkJI LSliliVl - ^ 

.<c2\jjj -Uiil j jL^-1 

^Luw> 2 jljilLjl sJ-£Jl j Jj-AjsJI -j.Adllj -JL-* ^31 aJla — T 

<-^<J *LLj s — ij j S.. > « — . J CJj ^ <J *J-Jl 

.»Lij l-ls j jl- ju>i 

Jj jJUll L fci aL> SJi JL-y V) jwiLll *Uil r ^J -r 

j- J<s> 

jlS ^^mJI sj ^ a j l <5 J^Jj j3l <»15 JJL- jJL > — -iaJ slJU^L— l l *J}t~ ^ 

m William O.PHRRH AULT JR JKROMBasic nurkciin S .opcu.p:tA'i&WiUiam f.schocll 
Josep dcuitinan. marketing,* cd ,opcil, p: J tV 
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( alaPiHx 


j jJ\ LfcU } ijJi oUli, jUI jij. 

.aJL^I oLi jJLc* ^s- 

^ jJLaII ^aL ' j %L> j>»JJ SbJ -o 

.( U*-l jJ» > J'te'P i»UJl 

I i jJUL* JpUU jJULI Ui># 

j aa 1& oNluaJ^M *^UJ Lmh> aa1£zJI - \ 

.ijJbjJl o'i/ 1— aj'y 1 

<J If- e*U5y j U Jb iJ^jJl *V j aL^ oJL* ^JL>w— J V ~ Y 

• AjJUjJI AaJLsU <Jlaf 

:Out Door Advcrtising^s-jUM c)^)M -* 

a- w L_>- Oj— 1 — ♦■'- - ■> ■ j j | - ^* " j— <o jLaJl ol yi o- jUi-l oU'^b-^J 

,aJ jL~J LSI j jl -uii Lit* J _j~Jl Lj^jj 

:<yJ I j JlSlM Aj^O Ifl* ‘* j l *-- -^ ^p Up A-aj- jU-l oL*p>I JL>w j 

IposlcrsoU^Jll - > 

ji a-^* £j Jjlj-Jl J / Jj—d 1 jSUl J-aL'j 

!AijM*jil jt Am^^LII oUjJUl — T 

a K — f- i a-JLp JSLi ) kJp ^ jUiU 

LU , a1jjJ» o-»l j^aJj I felp j |*^ v l~> (*lj^ 5 jj jliklz-j 

. jl~ ,>• 6} ^ UUt r-* j j 5^ 

:iLUll U» j£tyl <j*A ^ J*J *^1 ^ jW -* 
U /U J^S J^JI UJb f ^jUU j^u>» JlSLilj ^ 



Ol>Pitla« 6 

, e y*Ul e*Us>Vl; Ol>- jJLll bJl* j~wjte JU>- Ajjj J* j£L»l ^ 0 y> } . ipL- 

.i-Afcii ;utfi J^x; .ls*J iSLU J ^kJU 0^1 o^xli 1*1 ji\ J 

: Advertising strength out door J 0 SxUU 1*1 j( ^ jtf-l otoU)/l jJ j* 

ol, > l-_* oli U*t L*5 ,^+JL.I ji I ^ J^l - > 

•V^jUU oU^U>0 

>-i lc>^» ^jLjJ- 1 j^p^Ui geographic flexibility -Y 

l*JLP , ijtii ^ ^ I Uwl jwl 

^ wLX 5 i *\^ m Ux* ^) ^51 l*J ^**>1 ^oJl 

. (o.}JL£ Ljl ^ a>- jisU 

J 5 L- jJL low cost OalSw jULl jUc -T* 

J| J excellent opportunity SjlAf i_u> ^ XL ^jUU - 1 

before purchasing last *1 yull J_J <-ijS i; U^Ul iJU j y^\S JJUL4I— I) 

.reminder 

<L — -j Uj£ Ur , l ykL-Jl l**LU>| j <>1 JU^l 1 * 1 <JLw*j - 0 

.UUL^iJlI «Llil vl.<ai j <Jlo 

(* t* > 3 J JU*l*ty p—*J i _^U jdUll (J iAJlll IfJ ^ a 5 -1 

.^r {jJu j\j£\ 'At-'i p^j^J 

: (T> Out advertising limitation door^ t» ^ JJjjUl *JU 

Ui > Non SelectivityUl&l oj£» jj — ^ 


01 ROSTOM S. DA VAR .SOHSRSB R. DA VAR .NUSLI R.DAVAR .MODERN 
MARKETING MANAGEMENT .SEVENTH ED .UNIVERSAL BOCK STALL . NEW 
DELHI .m'X ,(>: . ti.. 

m ROSTOM S.DAVAR .SOHSRSB R.DAVAR .NUSLI R.DAVAR .MODERN 
MARKETING MANAGEMENT .SEVENTH ED . OPCIT.P: tM . t 1 . . 
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6 al*PJHv 

I JJU , i Jdf- J| ,i*U 

.pai ^ otA#.] jju, ^ 

another draw jsLp ^_* short exposure time « jwaJ ^y> ^ SjLi -T 
W J W*j*i > ^ ^ ^ jt ^ ^.back 

.<<jilaLl if’jtJl 

.<J^-j\j ^ I J^4> ^U ii y*«& — T 

^jt- l-t>- <JLJL» oU jl U** jaJ V) ^JuoJ N -l 

’ittj^-tlj ijJ jll J)L> ^)l -LjU 
: Radio ....j^al^l-t 

igJLi L_i L*£» iiUwJl wU- J) j*>U)|l j iuJwJl JJL- jJl j* i*b)M JUu 

.4. W .-SI J j J ^ 

: radio advertising strengths * '> U V**t *W JJitjH j~5 * 
prospective customer J_d^i j j-»jJl Jj J j-~* J J\ - \ 

j j_4 JU c>y — * J* 

personally ^ ilLji jL$ j ^L: J 5j yLil 

• J* J! speaking 

Uk> ^ iJjLL. Ud& JJl ^1 oU^>UI -Y 

.iPj—i ^*^>1 ^oJl j^JJ ji->' jJ l oU*>U-| flexibility 

U: iiwjJl ( _ r JLfr 4_*U j o%Jju »l j&r L* Lu 

m Tcicncc A.shimp .Advertising promotion and supplemental aspects, 
ofintcgralcdmarkcting .communications, ted. opcit.p rrr - rr *. 
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j yS aJ jllaJl ol i I j ol ^rJcll j j j— Jl j C? 

.<JA\ oUujJI j* j&\ J1 gtot V ^>1 
Jj-Jl £lluJl J! Jj^» yi JU- ijM)\ ^ y*\ J>\ l* jUi ^)l v-U</l 5 jil- i 
.u&lj ^ jUl j£r a-LLi^ iwl ^ ^1 Jl £,1^ jl i) wiJji-ll 
a* ^ j— Idl ^ fU*— ;N» jt jXe ^31 a*UU oUa^l £.yi 

jt j_SLc .<JL- ^Jl a*«JlJLJ j wi.^:.-l> j^*Jj-IComposition * r ~£ j j 

■ Jv&Lfl-il oil* J OlplA JJ ^ 

Radio Advertising Limitations4J^p] iL-^S' jJI ^U»w*l JU-Jjj 

: <v> JJt!t J.UJ1 

olla^ j^JuO y>}\ j}\ oUa^ ,jsj ^ .lraTl V 1 ji> j e ^l*Jl — l 

l ^ i>cJ oljL-Jl ^ilj S^4>-3 J ^U- (Jii> j£za JSwj 

.^>>1 ^ £.ljJlj ^UJI oL^t 

^1 jJLi not visual <-?/* y* l§*3 Jl oU^U-J If* ^U; ^Jl aUl <l£«lll -T 
jlj 4*3 &j.jj^az\\ j ^|g > ml3l v- i .lp y> ^Lf- o jjU yi> eJL>- aL.< ^J l 

sound o ol yy—* a_jJ ^J l aai * j jl <i ^_ol ^Jl 

jj-aJl conjure jLa x:.^ concert word iafcii oUS *iai j jLul jaffccl 
^Jl a^U)fl o*>UJ-l y> Jb-uJLl Ijl>- y» <;lj listener £*i_il J up i-iaDl 

. jyf* J^l Jl£- • jy-P jJLi- j_£ ^pl-* jj iilxo'ifl ^ . ..» 

kijL— Jl j jiyAj ■ 'r’ -l I jl sl->~ oLliVl ijUJ^ jujllll J ijii — T 

p-^UO-l »U5l ^ £• J 

*'* Terence A.shimf) .Advertising pronx>tit*n and supplemental aspects, 
ofintcgralcdmarkcting, communications, ted, opcil,p:rro. 
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Television: “ V 


§ aMOfe 


c Li ySij JU*UlI > ! J& vSU?! J5>— J-iil J, j*>Ui 
>~i -UlS ^^[1 JSL- jjl J j}U)M J J . } ikll 

( O*^— j wUindJl) *—Lj j ^11 w^oaJl d._>> 

( is ^ ^ ) <s^\ oi/*U f v^*! ^ J! uik- 

Television advertising strengths ( vj# otoU)fl j^J <L*j£ Ojtjildl 

>.^U^: .*^fl J £j-> £L^il jL^l Unique CapabilityiJL.^1 <i jOL - > 

j ^r-' — J) £j ) n:.-' ^jA <L-j A>-y ^ 

j' J 

iJL— j <jl j-* Ifflhc ;ju> *>• ( JikJt) jucJl -Y 

J^U j>b a jb J Ji J-Oij J>4 <-—>■ . J ^ 

oLSjl <jj jJ j— *j slll^ : .- I t ^jJLc- J, i L: 7 j j_iCJ 

.O-lj 

iJLJl jwJUJ '^Combined Capability Sa*dil *ZjJJu y~+i> m ^UJi5 -T 

fXJu ijl v^_$Lc jjiyiiiJl <-iLi ^Lf- <JLa 1I oUwlli ^Lia^/ l j SjL^/l jl3 y j 

jJ-J j j. 4 k Dramatically And Made j ^£jUlja J&l* 

.SjUJ 

Humori-jU-jJl ^ Jj-it ^^JU* 5 ~ 1 

.Effective Advertising Strategy <Jlu v^*l s-*^ 

m Terence A. shimp. Advertising. promotion and supple mcntulaspccls of INTHGRATHD 
marketing, communications, ted .ope it .p rT ' - r *“ & William d. PKRRKAULT.K 
JHROM McCarthy. Basic murkcling.opcil.pttA'i&William f. schocll Joseph 
d. cuiltirun, marketing, t cd .opeit. p :*t®. 
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8 


jJ^/l j JjJ- ^ AJjJki ^ j-Uyi < LoZa \j~* d\ ~° 

^ - up 


l!w.<- e JL_»- Ij o J _»- ^5 aJL . •+ J>\ ( J— iJ <_>L — *V 

^jlp dl y A*JS J^b>- _ / *wll5l y ^-JL» Lf i iiulif « LaJLaLU 

.( OCf jll w>IpL«J^I ^gb)l^An^ 0 iM 

^Ak*3l xjuij *LttVl UU-1 yli ^ V| iijykU iL^ \ J* 

* ; ^ ^ oljli j oL^U)/l J^>- J-* »lA3ij - 0 J 4 I— Ll Jl 

oLJSpj ( JX< ) l_j *-Lij'il 1 k X ^s- ^ja ) J^... ! > Lf iii 

.( oLjU! *a, Jji w’LJI i^rtll oU^UI Ji- ^ JUti/l £*ly *USl JL-JLJt 

Television Advertising <1. ..* / 0 j-ejilill ^Uic— -I ^1 p vyLiyj UL» 

:^le l* Limitations 

JJ sXJ&XJC jyjiJJl oliwi jsp j>U-^M iil$Ci IJL>" 4jJu jA jX . Jl AaJL& - > 

(J -Ip ^cJUil ^ja jX£j ^juaJI Xa'^j ^ja 

j lyLr jLikJl J s-Lkj jl j_£il j~» <Jt j^_p) i_Jl£Jl «Jla a.LwT 

.(OUI oU£*?» 

.^yildl iJUJl iilScJl -T 

oLi iit5 wi»L 4 j^/csJjCfi.J .1 j-Jl £lkiJl jL^I ^ lyw> lJL> -T 

. Lie* oltf-liai j 

j_* ^JLJU a. — JL i^»L>- -JL»-l j Oj oUyp)/l - i 

. L^ljlJUa^ ^Js> J>yi Ur -^Lui\\ 


^k: ’Si Substantial audiences fractionalization^yLlLl j^JLl _0 

^ <£ OS-p^M t ji> j^> xs- * — >Udl ^okLJLt ^y ^«5 wi Jb>» y 


>T i 



§ abV.U-' 

^»l jJl <%pI »* j jJl y <15^1 iljkp^fl y>\^ ^<»U J*- 

iy&}\ olSL_l j oUa^l y JbJbdl jw pkull j± JiJl * j.ulll 

l» b*»* *Luil \j- )aj L^sfl j/j \'y ibJl ol5\. i ^ -Oly kliJL> jlj <u»U* 

olk^l ^ olSLlJl j Olk^l oJu ( c**Ul) ^JLil l-jir't jd»l jll 

<1^1 j (DVD) ^jUS jUkJl ^ >1 JiU jJ iiUi 5 >lll 
oLjjUI Lf*>t j ol_-Ul ^ j£JL_, oU)U)l ^J1 

. j j-f^-l y Ow aIaJ ii-Jl j o^U*- Jl» oiil ol y~J\j 

j r J jJ -1 j\P aAIp JLaJt wJ I Internet CJ IJG^fl <Ct — _j»- 

. 1 ol. ^uuj ^ jj&y\ jit 

> » jJl 4__1 LmJ 1 iJ <£-.ill j j|k- ju^/l JjlJtJ j ^l.,t>«i. J y jla] j 

' x -iJS J Jij— - dl J L-f J i-jJL^i e j-la^ J-aJ ^Jl j world wide wcb(www) 

^■~ ■ c. ,j^y I jj .illxJl oI*^JLm j oUku: jvjij JJ 

^ J> j-i l ^-1^- 1 JbJb*- l*i J l>- 1: ol£ ^iJl j l$-» jvSjLlil aljpl j L»>«.^> joIjJ 

^Jt>»: .*1 J j->- i jl_£ oL> jLc* S_. 11? ^SUll jLo slJ Jo^fl ^^P oJj-L*- *j*%JU£> 

, eju jJ-I ol>::U ^jPj <$LlJl 

kid j J |«lb <*-jlOA Oj£Lm» Am <JJ j-lljl yl*J J*-ijJ 

oVLa-J^/l jj->-t f '^A fL-P Jj O^La-J^M apL-* jjklj j*Ji- >-■; -; 

<JL > P ^ j J aSLJLII Jj jJL jy l>»T..ll yt Jb J LwJU 4 i.llj «1 j ^^ 1 Jlwu^li 

c— J ^LUI «Jl* c^-^l ^UJI ^LUI ^1 ^1 

*1 L^J j j-~0j l LaL^pI i i> jj ^ >_.—>«» *S jlJd 


Tcrcncc A. shimp. Advertising, promotion and supplctmcntalspccls of INTHCRATHD 
marketing. communications. .opcit ,p T t • - T i • &PHILIPKOTLKR.marketing 
management, the millennium ed.opcit.p: aAA 
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altPJilx 


^ ois v.a • jii jujj ^ jsy i 

^ JjaM, j^l r Ul 

<C-tJ> ^ iJL^l oULLal! oVl^l l^JLL' ^J! Xl^iJl ^ J\ Jl^l (1UJ! 

£>jl_M j ^ ^jS%z — ~ i wj^w> 1 jt a~£>\j>-j cJ jv^Ai a-11*JI 

.LaA UlS^it iil£ 

: ( ^ U ol^U)h ^SJ ^-^-1 je*kJ 

SJ* J) \44jry w-— I ^ UpU ^ - > 

.jlUJl ^ JvAjll (js£J^L«JJ ^jA Lv^- J*S 

j\ <s+j j^u>J ^ ^4 l-1i j* { vU^>i ^ j*p>i J^u ja -r 

Js*l-A Lu J aJ^ - ^ ^ >j*J *** 

.Interactive possibility iJU i-Uli; JJ&J ^ j^U^U* J*-\ j «l*L 

J 4_m»^JaIiS1 w>L_;*Ap^/ L Lw 4.rt j><‘* <il5sj Ji 0*» jv^)/l ® f* 1 

oU*Ap>I 

oj J .a j <JU _jl*> j jwJu <J J J\p A*J./^ — 1 

wiU* 1 — JJ — i Lf ,£~±\ Jp \Je ^j}\ Jij kJl J Ji-uJ> j ^ — 4 

.Uj-a>- jji j 

j aJIaIjNI ( j^» aJIp is» jJ ^s> L^jL o^P^s/ 1 jJLJ <i...0 jS OJ jr 4 ^ “ ® 

High selectivity jLi^Nl 


* Terence A. slump. Advertising, promotion and O) supple (mcnlalspccls of 

INTKGRATKI) marketing. communications. .opcit ,p r * r - 

r *®&PHILIPKOTLKR.maricting management, the millennium cd.pccnticc-Hall of 
India. NEW l)clhi.MU.p:oAA 

. ori- or | ^ , t • • \ , ^__U- , oU jJJi , ji j , ^ jj p?** & 
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6 oJLPiAU 


^3' 3 j jjP j^U-^fl tf# 3?'*“* ' J7* (*“*^ 

oljL-Jl ois^i ^L*i 4_-U3 «J jJ US £U1 Ui+ i -JJ ^ 
Li'^>- ^j_4 ^jl>w-JH j£*~i oU'IApJ jUUlj i. b dl oL'i/y i ^ <Sj ^ 3 
oU^Uj wUJl5_) <_JL>-Ijl!I lyLUol^* j^ jljJ^/lj ol jl yj' < y>Jz> 

.UJl£Jl JJi U i-JaJl 


jh J 2 L* jS cJ jsy\ ^ U*»t.« I (a# Lp «-^^j 

<y^o , -u- UiLt jjUJLS' j jIajN i cJ -U- ^ic- Jj—d^-i ^ 

.jU^M 

^JLp ^ ji\ j <*a JpUJL UJLf ^-J J j 1/ jsP j^P^/1 - T 

^-.-i «ju» yi yu uyi— li <j ^ ^jji ^ jJi ij> 

sjj*U» ja c^j( Lf J} j* JS „>• Axb 

C*U jJU J-*j£ U ^A-i lJufc OjS Jl>- J IJb* • J*>- J ^ ••* y 

j 5 i— uu-i <_yp j^i jj wip ^ j j y< 

^LLf:..,— 1' J_J ^ JJU J) «Jl> i-uL^i tJu J* U+- ^ 

C mj ^JUl JJU4: LL jjx> <jlj lj\zs o y oli — 31 Ul S j\y U& jll 

I y—~^ Ol^L-JU * J—L “i— * J jp ^JNj; ^JUtj 4 . W . L—M *-? 

.<*JLJl jjt jl jj^ 

jAa» ,J LI ( j_<» JJLi jJlp i ^s|-j £• L-J iJL»jj^ <y-j w*j ^^3 -W 

<%) ( yui ^u) jiJiUi 

y ^_JlI_j i-Jbnil olS yJU yiyJl jLLlil-i 


<M PHILIP KOTl.KR.marfcct»ng management, the milknnium cd.opcit.p: saa. 
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.fuJUYf jL 

— J» '±-» JJ^» iL^Jl ^ U 

k-jjj-t l jjjl ^jA JOJuJl ^JLp \Ja yj j{jj>~')i\ iJUij acli$j , J^ — M 

J* 

The Target Market Ul^iU <J j. Jl - ^ 

ojl^ ^JUl J ^—Jl ^Ji4> jl jJuJ . 1 ^U- jL^>-l jlwJ 

^ jl «_J*pyt iL- ^l fc «J| J^ y» 

jj_j jiUl L-^-j 4_Jl^l J _^JJ <+}%• JS 1 i_JL*t ! ipli^/l j ^_i>wiili - * * 4 - -H 
t j* • olp JJ J ^ Nl*j 

>Jjl 4 :- II Jl ^ UpU p*i\ iL- j\^\ J jS*i\ aSLllli 

Jl J^aJ JL-o* j*>U}M j oJL>*L-U iL_ jJl £• iiJL 4 ;— Ll J _y-J' {Juy JLaT vi~>- 

J »-■ (•->*>«* J^3 

^ ji-1 » ijL* jl j^-P* j.L ^ j . 11 j^£j jl wmmJI <*l SJ i cL^p 

,pti1 Jb^Jl r Uic^l {JUl .Jla JL. J sl«>- j ^>U1 f U^-l Jl jUll UL, 
jl J> l J lj<wS" Ijji >w. JL ll ^Jl j4*il.^ >■ JjLj j jlj siDiSj 

j *U>Stf ;.n .^dl o^uil y wUw^Jl JJL^. ^^mJI jlS jtt , iL-. j}\ 
AyJbu O J- jJO jjj CUJj V ^jJlj ^-^fl i j^an.ll JL^ k.kJjln^li-1 JUp^/I JL>- jj 

. jl jjil ^1 JjLflj i_il£ iJUI jl 

jj_So l*JLJP aby iJLii-l iiJLfL— Ll J J-Ji J] J y~0 4jtl5j jl J jjtjl 
J| Jj_^^JJ <L_- ^ J .Jt »l> . 1 j_>- J^S jV— jJi 4-J ^jJl 

William D.FHKRHAUI.T.H JHKOM Mcarthy.Basic markcting.opcit.p: tAV.tAA 
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| o1*PMn 


dLJi J* J pH 1 JJjJl J il . a . 1 JjL^» Jl o jJud Jl 

V^JL JU <— L J oJLili J joJl J p\S\ Jbjl J* II S^lj 

.•Lo-ojcLl »JaLJI <tlS}M oUa£ j 4.ua~a»dl 0^>mI] 

:( The Media cost JJL-,11 HISS ) l*L.j :aS*>l Jilsa -T 
. 4 I. mM Jl jl .I>-j J 4 _a£ 1^»1 J_^*l jjJl p a 1 4_j^p^|l JL-<» Jl 4 iKl JLni 

H **- l_4j» L. l jc_ H jJULfr 4 I. .* Jl jl£L* j d)L«jJ 4..-.IL 

'J>Jl • Jill j ^J^lJlI 

^j—* jp\ 1 -JUj ^.«llaZ ** ^p.4.4.*...— 1 l ^j—* j~P jJL-oj £«w Jl ^#il Jl w>Ua>v*j 
jUr jj jJ&p\ j-- *Jup U 3 J, Jl o^Jl JiJjS . Jil U Jl olla^l 

LJ ^iku- jSJJS\j J^LuxJI j .U^fl* i^UU oluJl jJ p±\ JU*^I 

/'aa-U LI JJ ^ !>' Jl o**Jl ^ p\ 

J ^-L^/l ^ J-. ,’*L^P J JLJ1 «il& JL* j**)[l iil& ^L‘ 
ySt jjutj »j—>%iii ouVjji j ijjjpj 0 jJl> ^y*y 4jti^ji jjA*i ^jji ^1 
wLl^; J^ JhJl j'Xf-yi jV I Jai jiJUi J*** ^jl-i ai U p>j Pj* V 0 • • • • 
Jl ^^1 J5l — -^31 J j^u>l v ^ ^4^ J-V olS Jjl jU I J* 

.i-Jidl J jjJl ,JiM j pai x JL jV^I 

:The Natural Product ULJl - T 
J J^Jbl j^U>Li. j*)Lf.yi iJL— -_j jL-i^l J IjjL I jj> iJ-Jl w-Ji: 
j* j*& 3JLP J1 J~Oj *jjS olJJb ij'jjjl I ( JlJ1 m law* — * 

j\ L^2 ^Jl o^utl f 1ai^L-l i^LuaJl ll J_A j^l JJbL U- ,q^4l-1I 


0> William DHRKAUI.T.H JHKOM Mcarthy. Basic markcling.opcil.p:t^* 



: Competitors Choice Of Media 3JL* jJU JwiUIl ol jU^I — i 
stU JL J ,4. «i<Lil <L m«^ 11 jL>l j I <L~, 

J' JSLl jwiUil JJ ja i-J tkUl olj*SH j J5U ^1 k _^wi: ^ 

jl JjUwm* ,j%~— ildl j L*J> j-t L**t ; jw jl LfJl5j Lf-it- ^ ^rJiJ 

— .15 lij Lit . wU J Lj ^♦...— t Lf^.1^ w — >1^ lij y*. l. * «. T .. „_ J <Ju— » jjl 

JiU j } I C..'.^ Ij] 4...^a* j j£~... * l^j|i 4»>Lll) Li ^*..7 Vj 44.4^ 4-j^Lf-^/ 1 

^k-: ^Jl JJL-jIl J] o_*£l j jw-Stll l«J* j 

■ jwllll iULi* jj) w>L * % V . l I jjJ jl l|jl J ' 1 

:The Nature of Massage <JL* ^Jl ia-W - © 

^j—+J , <£■ j~~j l ^ aka > >-.n.rt)l k»Lill j oL*l5 iJL-jJl cJkl lij 

J»_Liw L*~> j jJUJ ^jA ^-£aJI ^S- j , 4 JL * j 1jk£> ^I jjw X . .111 ji> 

jti vJjLlJiSj. jliSlwj jliL - J jl»~«dj j^jiliil j jj^l jjl jli » j\ua&\\ j <LiiM <3L« ^JU 

JjaI^j 

. <Y) PUlI XjJIj 4.n. rt ^:ll o*fclj XI >1 ^..Ik., XUll ^iil Ji>Jl ^^Jl 

: The Distribution Requirements oUku — 1 

4.L _^ J « m\ jJLJS » JJaJ Lfl5 <]jjJl Jlkf Jjp uUl ^jy> jlS" lil 

^JLil t3ik ^Lf- 4 aJLJI ^jy <jl^ lij L*1 . aJ^jlJI ^iaX ^JL» 

<jl j> all ol j-uil ^JlJ-l cj jJl J L^i^j <x^L* 4.».ltl jJ-*> 4l..*j ^Ijl>w^I 

. iJjjJl slii: *Lj^I 4 /.3t)I 4jli*Lll ^Nl »•'— » yu^llj 


< ' ) PHILIP KOTLHR.markcling management. the millennium cd.opcil.p: saa 
(T) William f.schocll Joseph d.cuiltinan. marketings cd ,opcil, p:oto. 


^r. 
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ajjilcJI oUaJI 

dlajHiJI d^li iplfi lajjlq 

£-LJ\ 



<LaaJl diLajLo § 

- \<i£Xc,y\ 41a»J Jailaaj v_u5LJ j ^JUa ^ 

^c-Vl A iftaJ jajlaajl AjJyJ^l ^gJaJ v 
4*±i'y&.y\ aIa^ji v u\\ . J v 

_ : i y^y\ 1\^\\ L ; Lv jv JA § 

4 1^ > j..i*tU CjImjI jJI v 
AilaJ v 

<u^c.yi 4_iji jxJi ^w'i v 
A J> nl jluj] .U1 Vi v 

a^>M ^ v 
j^yi Ucii j a^>m aI^i ^ v 

Jjvlc-Vl ocli£ ^_^Li3 4^ ^ 


^r> 




aj-.IU [Il 3 l n .vll LjLvi 

Advertising Campaign iiiiMrYl 

>y*±\ j-t o'Ul I JL--W £*Ji jy*y\ 

^jJ <x*S 5 ^ x»l5 ^-iJl <1^x11 

la. ^_j JJLL oj j.si<i , + \ y* X>- ^JlP A^b^.- zl l j ouJ t l^jljUkl 

JpULJI J*5U- ^v* j^L— ^ ^yf:3 ^ jJ>^ JSj *~L j.-zll oL>wlJw^U x<i— ll j 

wiJLJLJ J , pJL-. ^_Up ^-U i>Ul 

.oUkH 

I«Xj ol jJajH i_p J^>- ^Sjj 10^1p)/I «JLi>t LJa*»"ll 

1 [yj U> jj j Xo L-j * ^JL> 

wjUukSfl j-a y^p\ j^u wii-Ufc^M *JL>j : wiLul xx£ - ' 

• i ^i t» <— iLl**^ sJjUb y*J ji y~$\ ^UaaJl * ^> y$ 

•A-?' - 

. <aJL~JI jP sl&£~l t X/I.UTji.* 

.*JUd» jU - 

£j-» J) £_>-►• A J-- ,U^P^M ^JlXfclj £ y XX£ 5^kjl“l 

.*_»\ Xfc'Vl dX» v_* yCJJ oU^P^M 



>rr 





Jb otJu Iajl>jl£ , iJ^s^y \ JbJL^ 

U.gll ...o^UJU^U*! -* 
( kkll ^jU ^ J1 JuLJl U*. iL-J) v^l ^il jL^i -° 

5-1— f- <JL— wi ^Jl jLo-l ui) j~tj oJL>w. J lI JiL* / <L— » ^Jl jLo-i 

.Ipl 1>»T.<1 J j Jb»- ^IJU-] Jb^Vl £• i 5 

II v*^>' aJucJI jju 
. <mJL— J l <w— I p 

■ ^-> .1^1—1 1 jy+* JLl QuJ» 

.<Lm> jjl ^t-l>».««*i 

. jjuyi gy jl Ij^\j iL-*j J* 

i_>jj k A _ 1 jUoil jl j ^ill <>- j-j iJL*» j}\ oLlku 

. ^II.. iJL- ^Jl L.la^- w* jL*\ ili ^ 1 

.<JL - Jl *jjj- ^jjl jLLlNI ^ju 

.Wdlj Jl-UI -T 

>■^■>,.^711 oW ^j\ iUl j gU\ -r 

^ U*li 5JW US 

. JLoj'VL; <>■ ^p-LiSl _}t iJailJl <^JU 

. oU.-_.IL> <>- ^Liil 

^ iiiL-Jl £> ^ ^ j^U>L ik; >1 oljl yiJl U 

eJ— A J5" (Jl^l <n..L>j h ..Szllj i»li ^ .laizllj iaiai-lj »^JL kj Jt 

. v^ 1 ^ yi r k:H ^ J ^ ol >jU 



7 UMULalifaMJ 


iLJ-l :X>t 

|«JJ *J W; j j+.rtU y» 4 jL£JJ jlj i-i^P^/ I <J Uj> JU oLLyJl O^JLaJ 

U-j yi> yC]\ 

J_UII £,U jJI LfriU i_J*p?l iJU-l vj^' - 

4-5 Jb o LUj JI y» ip y*^~ 0J*» ^Ij 0^>«Vfr— ll J) 

/ > ( 5^-1^ wil-Lfc! JJ J ^Ij 

i_J^P>l LI J^, <LJL- 1*1 Jp v*>U>l iU-1 wlyo J&ij U5 - 
ci-tC ^ r -)*> l »pJ Jj-P j*J J ta3Jk£ J>-1 y iL*Ldl j iJak>JLt 

I4J* <Jajl Jut ip j*j£ jt i» JL>- jl i\ .— -4 jl t j£t _j1 <nJL* oJLs^ 

ijuisai ,> i_p yjm ) riJ^U^I iJU p JJ J^l *-a. ycJl Ul 

( j, I'D jl <L— « JL If JL_i )« jLi ^ Lit) ^Jlj i <• JLi- 1 jt iwl— IL i— pli-1 U ->Llllj 

y-* iJLP JLp ^sy-^j jOkLki-l y* 0 JI4I — « olli! Jj-P> jU iiitf iJL» oLdUd>«JCj 
jl iJ^pJ iJL _- j y» L* S^Lpj J jiJL* j .A* jl t-i-U LL JJL* Ji\ 

.(ilJ4 JLl* ^J1 JJL-^JI ^1 y- 

Jt^Ii < y]t ij^..a)l i-1 ^jA *1 iJ'Sp^M 4JUJ-I jlwl.rfi JL iij 

i P wilJLJht ^jOtSli iiij ijL>j U lala>»ll j oUL^xJl y* <!..!..> 

J J— JJ ^J-P <Jl*P J |> iij jLi iJ^Ap)/ 1 ©iJk^ 

4 aJ L-*«i 1 aju JL>- AaJLm J » <■<*>>■) l— J J yb Jy-J . Lp>> 

icii 

5 ^j-^ j_4 i-jU ^Jp ika; Ji Ji^i U> j 

» ’ • J* • ' ^v^.iyUl» .v,> ij£. . JU ( 1 ) 

T*T^^U£^O*0ll .a^^U-l X4.L*(T) 


^r® 



‘jS V X l5L> j/w y~*+z$\ 

»! - ■ > <-U. j -1 {j-a 'V j <■ « ^5^1 a-£jj*31 aJUJ-U l ■»$'..> 3 ^*3^* 

.oU!Ap)M £j*\ i-£jj ^ jr*- 

: V> U>l <U-I gl£ oU >U :Ui 

:^L U ( 'if* If * j LjiljUfc! ^ aJL^I oU^L* ^>1 j**j 

iSxJLl ULJl-> 

juP <-L>i j 1 15 jl uJLJl i S js- S^oli LoP j«J j^P^lli 

jA jLumLI La ^^lp i^ol* (j j£j j3 v _«* ~ oJ — Hi 4jjJj*A 

j-^> 0* ^r-^J ^r 4 'Vlr- <>* L» 

( dll ^ l-i l Aj s --*’ji l* £&) V?? J^‘3ui 

LSij IA — JU j^fl £pJl aJLjo ^La 31 ( fc.iiT....j jJ j*>U)/l jl j ^ jtj 

lf*-liw-rl ~jA oJjUII jl O J^\ IfJ Jj> |i IS) lf*l jl wllfT-.-U ^Jalw M 

.(-ip ^Jl ^t) oJLJl JA ^JJl j 

!ii4^Jtl — T 

i^.— »>■ *1 lf.- < .Lf. : ...,« ^)) Ui^p) aaJLmJI |»j JL aJ ^Slt.l i j%p 

ol-Liull j-* jl j-JUJI j obU3l ^ jt J^aJl jt iililM 

^ oU * * jj* ^0-^3 < U . 4 ^Ui!l w«a) 1 . <j«jJlJI 

jU j ^jji jl j\ jb^ji j uj^j ulj ^,^31 ,jl> 

U-l> A^yJl 

HV\M ^ .>L. ^ k ^_kj^ ijkJl jJ. j-5U>l vyUJl JjJt- ;ULt JL* ( > ) 


>ri 



7 


:U%\ -r 

oU^Apj b ^JLJ l Jl ) _^« willj ll 4-2jJk aiU jl 

JSU. 3L> ^ -■ - ■«* * jl s_. <JuJ-l c^U^py* ilS.— * *)! j ^* ■* *i |T L» iJukj , «JUJ-l 

l*^bLp^ j\~X Ll 1 1 ijl jil jUx^Lj jl — -U t j%-— -Lll jv_aJIj 

oU'ApJj .<JIju z*j»j b.i_.11a > j obl_*j L» J5 ^jp jLjCj'V I j ^ajlJU&j 

obLp <UJU£ Uc I ^wj u j ^$Li Jllll J y « ^1 p Lb <jj j£ju> 

■ U j+.a*j l^.^.<a* JLpI U^*Jl iiUaJl j 

i^ldlJJL^Jl-l 

iL-^j JUp jL J jiJl j&JW ^ J&j *^_,LL4 ^r-J J^* ^j£r V 

Jp JJJJJ _yl f.w.jJaJ U ji- j* j£\ j\ wl 

<L— * ^3l jLl>-l ^jlp J^J«J jl i-i^P^I <LJ-I JoJo^ i _ylp jwUJl j*^p^/l J 

jL$L.)/l jjJ j »ii jlj i(s_~£ jil wUUl^i Ll )j _^U*I <a-J? j 4w..l» £* l»$ys 

L* jl ^k—. jJl U_- ji\ & jl j , j^-ilil l pJ^ ^3! JiL^Jl jp 

k j-P J' 'J-n ail j U J_>Ul |f J—» j <JVp^/I 4j 1 ./i.nP £• wlw ^1 j 

jr - * V’ £• <L-rj J5 ww.UJ ^ oLJU j ^jp j j^U-}M 

• j^aJ^I jl obwil 

:(oU^JLI> WA11 Uljil -0 

ol .Ik:* J_il j j_Sj V si. -A jJLoJli <JL*J-I iJlj,-* j ^S j jl 

j jl jl ilfjlJLpl jJt4 (jiJlj JJ>^fl IfJbl ^1 p LLIp jy>L U UjlaJ 
0 yj? JL5I xl jaJ( jv5l I^JLU) ■/! » >1 ^ ? U Jl a J oLUaL. ^yt ^iSl 1 

jl jl ^L-dl ^ >IjjsA\ jy* s-i-JL^i)l J-. l-uxr- Llp ,.L.a > Ur , 
Uw«.k j aaJLUI Uwgj k j UJVp^/I <l+J-\ U1j>L <kj jA j j£j jl ^jf. ol./i..<i>il< 


>rv 





bil c_S jdl -1 

c-jy j JUjlSj OJ.I j_^- O-Jy j o'* v**? 1 oL-iUli 
J-3 Ji ‘V^>> 4U-I c* j vP J* 1 ^ 1 r*' j- J '*= i 

l«LLi ji UJ.I c L*i ^ ^L.^1 ^_JI d.^ Mi , J^y\ J* o%J-l 
jJi .wJB /I .lll«:..'l J\ w— LU ^ y\- JU;! ,cJ >Jl 

Al.-ll ^jA <»» ol jsi (3 ^ i^J L*I<* ^LJ ( ^>w* j Lao 

ol^i .iJL* jl <*LJl ol ^3 

ja\)J jJ U> ^Uj *1^ bl l 4k.il a+tj ja - U j* ja JS\ b-lk 

b-il£i JL 5 >Ij £dl J) 0^14:^11 oja £ <UJ-L ♦jdl c-J y 

w-SliU, ^ >»JL v^U>l o%J-l jtS C UJ1 ^ 

( j-P JLJL 4 ..— A t .^-*^1 jjJl ijl -b £• Am) jJ&I ^ jl 

bUJLSj J\ oL-Lilj .LSI iiUiJl >\ rJ oL^i-L b*U-l 

i-j jA-\ obLa-Ll kUJ.LS’j Ul o ^a— £J l JjLmjj »bLjt i_jljj oxJl JlL-j 

£jl....( l> ^1) jjJI oM> 5 )/S3 *lkJl J JUtbO 
bLJ-l *Jm, b-iyJ v_-JLJ iJ* JJUb: < ) 3 S ^)M UJ-I »Jb c-ijl v«JU* 

( %*OM 

J^-Jd ^=il JJ v^>’ iLJ-b f LSJL JUk J : Jj^fl v >*^l 

.<«UlAl ejClj <LiJ JJUL4k.iI 

Lf» Jj-k b^i^l l j— a> 3 4 JU^l *-u» Jx*kj «-jjJL*^fl 

.If^- j*)U}M jlp J J <*JLJl slULfi— il -i *9 J _^-JJ JojlA-1 

^Lk. ,^» <jyUl , ^1 JjJ iLit'j k-L^ , wV _»- ju^ jm- ( > ) 

Juw ^lk* , i-kjl . j>U>* J ; U iui'j J-' kki . J-je (t) 

AT 


^rA 



7 uMHillfcMi 

^ Jj-JU 2=11 ju* iLJ-U *jJl j jUij :«AJUJI ^ 

(jj-iJl *1 Jl I-V5^« ^C*Ip Lp j^Ap^M jj£ J bU^i— il ~»b>- 

.^n 4 :..n e jL^t 

iUJ-l ,kk2 cJUj tpL. :UIS 
<U*U UJ^:) tpUI-t 

jx> i_c- g;:..^ jlj JoN , ^iaJaje J^p iJ^U^/l <UJ-I iaJai C j) 

.i-J*P>l Vfwl JL^rft <JU j~~* ^Si\ ib: ju; ^Jt oi;£ >1 j tfjUU 

4_lui-l i->i-Jl _ ( ^— »1 eLjj jlJLP^j j»--» ~-»-l ' jt JJLJ-L jvlil-iil plan* 

i_k>- *Ljj jlg_pj JLJP ja ip J*uf iU-l ^ ijjjJ> iJ 1p , iJ^^M 

.5LJ.I 

* *■*-* ^ 

vi«»-' 

oU.»^3 :)i jt oL^<X%ajnIl jl OlJL^Uli C..j*..l*Jlj o yl*Jl ^Jp jS jJL X+A Aj 

:^L UJ L*jj y iJ^p^fl <Ul>JJ 

j-« ^ - .w ii , i—jAjJl cjUU ^jlp : (^5 jjl J»Ui ) o'jlSIJI ^5 j> . \ 

jj-*\j\ Jcl-U Jww Jv^ii u i^JU v-juyi «UJ-I ■**>' ^ 
j JLp-U j » jl>-I j i_-.L*l olj iiaj» ( _ # JLp jjl j„>.:.,ll ^*j tg>-lj jl 
jc-Ua* I . L -.r ^ ^ tJg^LJl <3^— M <J 

oJUvlj i_;jw ik& <5 ^JUj jl J^>uw ^ JL>-lj ji ^5 <1 jl»JLii jwLl jwAjJ 

-v5 iiaii j\ 

Jil— j 2‘^' ^l g>»~ «»«l ^,1* <JL»^-l c~b ^gp ic*l«pp>iil j* • ^ 

rrr.rrv ^ ( ^uji . ^ * j-ju>i k<J< aJ» <i- x^. w _>- ( > ) 

>n 





igj-i jOb J-i» ( _ f lp j-5j0l Jj a1*jA-I aJjJ ijj^Il 

4*-i^P^M <JL .m jjl /^P w»w jl ^jlnit ^^LaJ .j£Xf~l\ jj+J? {j* AUjl* ili ^jip 

L^ip j ia-— j ^jJl Jjl — -jj! J_P j-£»t L-* o^j '-f! >r^i jl i ^ 

<jLa-,^aiC- j]A\ Jm jJ j 1$jI^* j l^uajLo>- aJL-*j j£) jl ^>uD . j j— »Lll 

J-JU JJ &)-, V li-~ l«^ x»\j J5 ^l* jl£J JiL-^l ^ jX J* 
.Uttl £-* iL~. jl\ ^Jp -JUa-oit y UJ j^JLI 

.aJI J iJ r \ 

->^1 J, oU-^ll jp jS jjp > ^1 c op #Sj : ^L^JI .T 

li _ f ~-^j a_p yill oU.*.d :)l ^ ^UUL^ U jpi v^JL 'if ^ klji* jop < _ f lp 

w 5 J L oU-wtJl ^ ^ys}\j jjxJlj , aJL^I j^P^/l ^ -iJl ^ . .. .J ^Jl *_jj>l 

jl! Lf <iju» j j*Ap^fl j y+Jx* j* avj Jj a^J i j^p^U qJJLjj jJUL$: Ll eLiil 

J&\ c-^J 6>y 

:S J*~J\ -Y 

oUjJLaII jp j |*5 j«5l ^^Ip jcl*ll o^-li 

Jjj jl Ou ^ AyjLp ^yip 4j Jkk..0j jJUl yj jJij J U5 AmmJLJ 0 j mP 
jj-^d jl (1 '*! aJ*ap j-£J JJL-^ ^ J>^1 j^d jb 

. jjL^yi ^p- 

^ll~ . „ j ^1 Ijl Am^jlibl J;li^J^!l ^1 AiUvp)l jl (J jiA* jl5 

A^-ili* J£> tjSy <jyij o jia. r Ji U5 . j^jiLJl oL*)lpJ ^ jj& jl 

oL*J5Jl jl jl jJ^lM jt O—^ ^ aIU-mA yly jj J J^U- ^ 

^ j-oJlj S*U»)/I j oU^p^j/I ^ii**5 ^mpLaJI o-> jl 





VMitiaallkMi 


: Frequency jl jSed \ -t 

Jl— a ^iJl Lfci ^y> /l— ol ^ll aJlp jl» jl jl wlyu j&S 

^j-Lc- 1 j'-S <<L> J -£ jl i—k^i-l jj-4 ( j- = _U . ixtf O j 5 J^>- aJ’^Lp^ 

jl j\ , JL_>-1j jJLA ^jJU- i_J'>U-^/l 4-JUJ-l s 2J5 M jl jl j»j SJL>-!j « J. jJL L 4 l.il 

jl *» — 4 J* c L*^i- ^Lb-wi J| Jj>Cjj 45^ 4 5 ^> j V**! J^Li.1 

,M -(^^i a^u ^41 i^sji) jrtiu ju^i -^Si j/i 

iJ^Lp^fl <1.. « jJl ^ U> « : .»1 jj£-i jl j i _ # lp j £ _/Jl jj^-i jl J 

. j^JJ jU j^JL^i-ll jUil j j*>U}M 

:V**yi *U-U -U«* JLl - v 

£Lill S-A-k S_J*p)|I 5JLJJ L. Li J ^l ^ 4— Si sJlIX 

oUUSJl |» law* l^ i p cJiA il LmJ j s_. J l — 1 i>^L» iu ^Ip j Cw j Ji ^ ii l 

. <r, V^>» <LJ-l L-k^J 

:Conlinuous Plan Sja 2.II Ski-1 <-» jJL«l -\ 

oI— a Jp j ol—b S_ 9 LS* Jl 4 _ = j*iLf'S 1 JL*^I <->• jJ ^ 1 p w»jl— Si l-i> . 

eJL^-lj aJ^LpJ SJL . j j4 ij^Lc-S 1 <Ui“l j w^jJL'iM o JJk > :>- t JL^l Sju Jl jk 

J* Ar* ^ J 51 — jJ' j- j-* j^' -tf jl 4<UJ-I 5x» Jljk jbw ^ 

jp j^U)il w»jl—Sl IJu» LM*Lj . Jk^lj ^ 1 ./i« j» j 1 ■*■ I41I N1 tJJii— * i 

iljil ^JLJl .Ju pjkl ^ al >1 ^ Ujj 4 > j jSx ^Jl fOJl ibL^Sl ^L- 


O) t Philip kotlcr. Gcry Armstrong, principles of marketing. prcnlicc-Hall print in USA 
P: ft 

(t) t Philip kotlcr. Gcry Armstrong, principles of marketing. pncnticc-HaJI print in USA 
(Ut.P: o-t 

.j-ljS’l _ jl— • , j j^ii J'y*j J ,j O^^’j .^J-LaJI jljyl J L* j .jJjLaJi jtk*J <T> 

.j'soyi .J-wp-JU-i j— .u>& Tsi-Tot J»L— £*r /* J-P & vt -vr ^ 

TOV-TO-l^, 

Ul 





oUUt jU- uai ^ w-b U5 .^Jl.^Ukll J i-JlJiiJl 

.( flp j) U iJU^» 

Wear-out plan \y)t\ <L£-I u jL»t-Y 

J_5 p j_£ , oLp JJ <J*yp)/1 5JL*i-l a5j^ ^Lp w> 1JL* ^ysj 

<-«pllai) J-* y Jv&Lfl-JJ J-* Jyfc* ^LUi L _ f U j^tJl 4P y>£- 

j-4 < ] — L . t J. < C— * a_UjA-I y p-i ^ Ija .(< 3j— Jl 

jp <aJL^ ^ ^ J»Ui^ oU jJLa*j JLp I 41 * J5 ^ sl~>- ,oLdl aJ'^U)M 

JjUi JLl* .oJL^i~ll j olli y iii JS Aw r l» >..-> ^ ^JlL- ^Jl 

jA^ oLh»« ^jl_£> Lfi ^5 w IJ la ^jl>w-J ol^abU jjl y iS y* 

J r L^I c »jLi^L— VI 0 L 0 J) SU^IL JL>- ^ ^ obc J pL-_J» 

^ J_fA4 ol? j£j\ £A W— » Iw jjj 

.y^i^Jl i _ r Ai j "-*■** *>* ^ (* ^ ^ 

: Campaign Plan U.&LI SkU v ^JL-T -T 

<- J3L- jJI J jL^vjN I p^ J kA» ^1 p IJla ^ yt 

J5^jl *ioil ^u»l '-»-*> JM J* J* ^ 

<UJ-I «— «^JL-»^fl IJla ioUall <<L^j j * aj& ^1 <L*J-l •m.i ^JLM 

ijSi ^1* <-J!ApJ *}\ — j J-S - ^ yJ- J 5 ^- J/* <LJL- j£j- Jp 

.^l>- j* s_j jla J J>»:1 1^iJLL*j: ^ ya <J‘ApI 

j } l j_JI s _ # 1p J»Loj j ol • jLaaj jlSsil y *ty^ l^i <il— *j \S 

jjl JSL-^a-JUl^JL^^Jl jl^</l J^ldl ^U^iltA 

JLJ A-&y+j£ Qj *M <LJ-I J LaJ U lij jP aJL*^! l^* 

<i j j*A j>Jj I iJU jl ^-1 ^JLJI ^ jJL .^1 IJla , <JL*^>I (^L^zJl) ^!£Jl »>_i jlaI 

*jJI ^ 4_P y*^- ^yj£y w^jJLUll y^l I tl*IJL^^/ • _/j 3 j*- — ” J J 


>it 


.^LJJ ^1 
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UO-I y\ y :U, 

j-a <-* yJr s j_> y J_>1 / jUo *xJl J-i 

^Lji! j Jill U fjAj <jai i*w) \+Uk\ ^ J JlJ>*3 Uub J* }'y £\ J*l >1 

oUjj-l-Jlj oL»>l j Jl ij-fi-lj a yu* j 

.^Jl. . .ky 

jU-Udl *jMjf\3L*J}}&i4\ LJUp jtUfeU, 

:Utdl U.I&JI V>cM Ol >4-1 

oU>Ul -N 

Jk_Aj vl...> ^L.la^ JpLLj ^ 'll *~*LJ — w'LoljjJl JLmj 

<!• > > ■ <JLp <<l!Lc IfLU - j ^y*2\ oUL-Jl^j oU^U l l <1+ * 

c/tfLS j}\ l*_j r jJZ jJ\ cA-IjJlJL jLfcl IJla j tbc-Vl pij , iU-l 

l|. ■ j ^j—&i <-JIjl1I oU j-OLj i j y* j.mi\ \ oLdl j jo lA4>«dl 

. <pU»jt ^ *ij J*j J iJL^-l >i»£ 

pi A;ij— oL» >dl JJ^ AjU> J*» <MaUwd> oLJoaIIj £jUJl >p *L»j 

.aJU^-I 4->wl j~**\ 

: (>) J1 L.^:JI jjl oL>ll r -i >4j 

ajjjji »j> jjUij i Vb-*« -0>Mj *-Lp “1 

p_>«j*- j , 4_J\jkl^1 j v_ UaJl j ki_JsJ ^Ll J iJli-1 Jj j-Jl »il» jLc* 

aJLj— tN p^jL>wjl jwl j p>k> j jwildl ^u? j oli jJLi* jivo >1 oU-ll 

.l^i i jii\j - Am All J^Iaj ii y-*j 

' a i - ' H ^ >' Ma k jj ; S’l - J— * . JOi! ^ .iO,*." wU>a!' j jX*} 1 .* i-UjJ' .j-*U ojy ju* ( ' ) 

.VO ,^L. ^ .• -y! JuJl JU*. js»- oil ,u. jUi* &t*>- 1« 

>*r 



* *1 <mJ )l 4~*\j2 ol< ^I aII eJjk J jbUj I 4«LH jP oL* ^I m -vj 

, S^jJLl) 11 l«uJi ^ jJl V UU ( j£jJl J J^-JO l^U*- 

l $JL * 'j -£ jJl ^s m oL j**j , jA— Jl 

J iwJLJ 1 Lfr y ^Jl <U- oL* j JLa* <*-l jjJl ® Jl> JjLC .aJL^-I j 

J j— ^ (j 4 j jaIJ 4 iLil )l 1 £- C>Li jJLmaj cL_^jL>- ijjJ 

Lfc jlic I^p jJL«ll ju jl£ ^ JJUi -LjLj IaU^*^ l^aSLa>-^ 

oU^p! J <*JLJI ^JLoJ >5^* .UiS j ^JUl j* 

SUW 

JJLJi > j I j j6Xf-l>\ <m*I J jLzJ j i ^l|Ti«ll jp oUjl >« 

v l. ;> ~ ^j— * jt 4 * J*— ji-JLbl <- — I J s l-;> 

kiiUJl <->■ P 4.^— — II ,^-JLji-O i-pU^-V'j ijlilM j iJ< jPjjCjJl ^4 ^i*.L a>- 

•(*-fc-d ♦Ij-lJl (*-e’^ '^r'" » J*aJ* 

<-P JaLIJI J*a^\ oL» jJUil eJL* J jlw j J}U ^Ji ,jP oUjJUa — i 

oJUh J jLjJj L_%5 , l j ■ * <L_^ j olj^^ i ^ r aiL<i>- j o-Ldl xx&j 

(< L ~<j ^5 _^il pjlaJI) <1—- j j j£» <^UL-I c/Vjiaa ol* ^1 a1\ 

J* <*&j 

: Determining Advertising Objectives <_}U*^fl - Y 

4V^>1 UJ-I vjwI jL-l ^ i ^ v**p>» sJlJU^l JLJ^ JLaj 

( J ->> j ^ 4jIaJi 

•«ltf ^ jLaa5 {JS*Z..:.0 sJ\±**j\ oJu j^| ilLij IjLJL^ ^JIjUb</l JbJL^ j^U-Nl 

.■cJU-U j 

4^ < JLjJJ S J&A\ jZs wiiJUk^/l JLJ^ *yj> J*J 

.L|JL>> S jj* j Lf> J ^]l il>- J lI j <a) — il aa-Jp £*j J Jj Je 

>t £ 
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( y — o.'J l 4_U - y Jb j p^ J Ui il l 4_1 ^ y) *3 j^J wj15 

<«J II i;>L» ^ '** y 4j jLt> jJ j <Ls^-l w'U'^^p) Lly>- jjJ£ S^kaJU 

jj—Jl J Oj yu 4wl .- It si— *l£ IS] U«1 tlfejp s..llall iljtl i_*j ^l.^^-j 

S^Ljj) 4wL.ll »j> ja ( iL» y) l^U-* «jL j ,J5 Owl I *£ jjJt ^tJajj oLw— » 

s_-£ aJuJ -1 j]i 4oU-il ^ siJJi jt^isLJl JU wJLkil 

jLif ^Jl I 4 JI a-a>j 1 ^./i*Uoj- ^r^yj <*J — )L c>U jJLwil p^JuJ £ J> jl 

oJla JJLL^I Ll cLmIj! si— 4.1 4-.W.I i4 >Lil oLw^LJl jl ^LJl j iy yji J If/ 

;*LJ! <,yd 4jJlS J U>)\ Jli. i*JLJl 1* ^J1 SJb^yi Lljll j ^Lo-U 

jt 4 -.— >sj 4 i.b.l— i 4... »L« 4>-l yt oJ Jl vUL5 IS] ul . l—a»w IfJj y>- y 

j\*j 4i-jldl ^L-JI ^ UUI j-fj oU‘] ^Ll 

( yjt J IfaljlSsl — I) lf£*>CfL— »! Jjk_w* oLi_p 4wl.-ll •JLJL>* oVUaI^I 

■ 4.W.LJJ JJL>“ JswJLisl— * jl • sylJc>»l 

>— fl— ( J_/ , v_— Jtj >-l J] 4pli— ^ sjL^^l ^ 

*wa 1 u^ lili 1 4—a) ^JJl JI^Jlj •y^y j~~* y iJ^-l jJl 4 pL^aII jll»] y-J> 
J_wj»J ^Jl oUj ^JLlIj ol5 jJJl 4^»l>- <-Lo>y ^Js> iiidl £1111 jIjlaw 

J] JvV oU>-^ jl J] siJUS ?5J^I ^1 oL^il 

^1 i-^ULl 4ilJUbl {jjLa, JS3 l^Lic J] <UJ-1 ^u-* ^1 sjlJUt^fL 

Lf* jJLtll 4 aJl— 11 ; w..L; olua-^ll •!> J] iiU^/L ,1^.4^ J] i y4- i 

. j*^p^fl y 4iJ^l— il o j— ll oUUaiJl j 

cf-^ 4 _jL5J| 6 j J LaSI ^1 4 4_Jj^Uj 'S%J>y\ 4_yl 'jmA isii jl ^ j J jmoJI 

^5Ul jl L*w>y s-^i ^l 5 jydl j ijUJl olo^i '<rr\y 

j\^\ i±- JJi- jl .J^LJ jll Vj-ll Sili-Nl 





jU-J-L JL >-y 4j jUp J ol jJCj» J el J^- l j* *S ji . Jl Li ^ji> j*Zj jJ 

oVU-l <4^1 ^ i-Jljil £JU ^a^ai- wjt ^UJJ (iUJ-l ik^) ikU aUpJ 

j-Xj£j L» 5 *£ j-- il o- I^J Ji ^Jl co jdt »JUewL«Ll vJj jJiJlj ol j iJ jlkJl 

UK dil)ol* jU\ J ^**>1 kLUl xjoJI JLP c^LJU .LJ'Vl 

Jl ,( JU)I JLK ^JU oU-Ll o*lj UK ^*^>1 Jl*>1 ^lj 

J V^>‘ wilju^ll vjkl 

Uj ^5U>I JUtfl ^ JL*Jbi J ol^> J JfljK l* OUi-i ^1 >1 jJI 

:<> W^y (/4 

:gsll <«-jU -t 

^JLJli |» >« >- JL_i jl^ J l js. S Ijji ^uil < w..lg *l> 

•1-i wJJ^il i-nJJ \J* t ijyS v^l v‘>* J! z}=* V-4‘ iK**i~Nl 

— Jl 'jS* ^Js- vliJjj UUp J d!)U)M ^-.L-^/l UaUiplj ,^i-Jl 

l j-lii i J_i^ 4 _j»^p| JJ ^]l 0 j*j«JlI o Uwi l i-plwxJl ji'j 

oUJil kJU* ^Jdl ^jl kUJ JU ^jdl U** j ^U^l UoU^ 

^Lsj~ U» SaL* Ijl>> ^UJI eljjJl jl J i > vi jUf J Leu\ 0-U> U lJU j 

(jLill J....< ^JU <JU1 o^jJl) 1 Ut kjc* oU> w-jjJlI 

la-* Jj .5 oLd •ji<- ^JUJLj jc— iUll * o o*5UJ- 

(i-UkUJl ^1 jjJl J^b Uii»U w/L—^/ \S-f~* ^Jl ^ ]1 jL J jji ) l jSs Jljil 

sZU 'J* ^li j^UJ ilJU-l AJu i jyS cj^U- 1 Jl ULiuJl jvUll JA lx*j 

el jlJ .■♦il^zj.l ^iJb U ,UU\ .1 jU UitUil A»i\j>j .jjl > ;jL‘lj dU^iJtl .Uil 

.aJLoj ^JLamJi jsjU*JL5 <is N w^U^l U.o <>.l. Jl 


Philip Roller, marketing management. The Millenium edition, opcil p: oa • . ( s ) 

& r>* -TTT .s>lSL-,>I apLUJ sl-o.1.1 ...Kll .jv-e^ *a-J' JUjC ^UU-1 & 

^J>J| .^t j .i’SUJl w ^L-e ^ & Tiv-ti'i ^ .^u gry -J— H V JUrf 

.tM-tU ^ ^L. ^ ^ t . Jp-x. .(olul ) j^u>l ) 
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:g=U V *JJ» -V 

^ y..~ a JLiJL^ I 1 a_JL>- • jji J^->- ^ j^- 

J! C U4 L+U J JJ4 J-ljll j jjl ottwltt >s ^u)M JU)M 

^-*VI .<J jSljj Oi ^ .»1 l^J i *U | T .- U t—iUjAj Cib 

L — Jj bl*lpl 1 e JlA ^ki 4 ». h w » a«j^LpJ ^P JUm j 

.If; Jv^l ^—U J -^1-^1 

N ( jjJkJLljl J ^ J..^> '■ 1 1 jlv ^) J ^ ijj jjJil AjCJLiJl W>l>>'i1 1*1 

aJ^p j ^-;* j -ig 1 ■ - ' ■ *> ^ *• * « oI^*-ai£ ^| 

* jAjuC 1— ^ oLuil k.JL ~*T ^ j_>-1 <-jC-j j Lp ^iU- jujjJ Jj 

• V^' 

:UkU oU£»l --* 

O t , CtJkJ.1 oLil£^ j<m S JL>- J) 

j^5l si^l5 LJS < «,n^ aJI* oUlSU) ob o«> 15 l*J5 a^L 

^ — ->> ( j*w^Jl j— £jll» JJDi jl j*p ^>v^» i j M ^Jlj ajwIj < L w4 pLiU 

. v**>’ 0%J-U 5jb>l oULi 1^*1 ^ j J*l^l ^ jS±\ J^US 


:j j^iULI aJU^ U -> 

^•U^l ^ j^-JLil A-LLi L. ^IJLir ^ ^ jJL 

o\ ..<7 ./i^JLl ^ «jLj «j3j •Jj'V JwjI-.Jl 1 JU;>1 ^ iilj j 

L-f-*— >1 j-j ^ |» 4 ; Ip vj^Jl Jj 0^-^Ull Oljl£ a£ jJLU aJ'^p^M 

<Jlil ob S >u>ajl ol ^ ^ J) «i>^ J-^J 

Jil — »j *; ^,-Ip jL..« 7 ^jJl i^»v-_$3l ol£ jJLJl a— iL* ^j.1j:.-T 'V ^31 j ojJL^I 


>iv 





,^1 I 4 -U Ja~~j ^1 ^Jlp w'IS j £. Jl oJLa <..-.» L> ^-Ip ioL*l j^P^/l 

^<L»j^I La jwa_« jl_£ 'ifjj Lf» ri jl l^LilSL*} u..i)Lj ^)l JiL-r^Jl 

. ^Jl o- aUil 

J-J1 (j-Jt 4*^ --» 

<Ja»> 4_Jy JLa> 1 ol,/i.ifltf wol j U 5 J <Oj waJI L*JS 

<J J> J-J**p) U *• iLfcJj yi yjl <-*Xf j3l |*Jli^|l J >ULI ii\S 

.U^l ^ v^‘ V^>‘ oLljj* jp ^WL w-ih£ 

: W V*js^ f*** cHj*M <>*J 

0 jUJl JjJ. , j%P>l eU UUJI ojb>l oL-UV i^LoaNl 

^ U.L- uai ^un ^ , u->u j»ulji jt ^ jji 

i jSp)/l Ofwl^^— »l -V*^ 

i joJliJl jwP if* <~»wl ^)M »JL» »J_jLw 

:UuU 1^14 0^ J\ JlL-JI ip^f jt 4J^> ( ill- jJI jUp} -t 

<Pj^f y iJU Upli J !*U* J^5 Jb- Jl v^p^I UJ-I wii y, 

4 — ...... J I jL&ty j u j^ v l— ^ •* <JUJ-I 1^.4 ^)j£sj ^pLb4 j}\ 

. Lj o-l y~\j jVp)/I pz + -*’> si-^ J* ^ (•> 

<JUJ-I la. laifc ^- l p jv»jL-iaJl IJlJ , j^—P^/l ^^P 

J_>- J iiLL II i_JLpli J_P _/JU V_— L* -IP J »Uap) yj 

V-iU 5JJ5 IxJji jjJi jp^ jl v JLi ^ U j .^U|:-U il£jL- 

. jvSj^—Ll i^pj £4 JSlw Ji ^jJl jp^H ja iJpli ^ ya 
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t — y aJ) 1 JyAi U jJi^ l V — jSsJ y>- j 

ij—Lilj o^Lfl_M 3j_P ^Jl J^Lil ^JUJ-i aowI jL-J 1 O^ULJt ^^JLp 

SjiL» tjJL>ii « j « j jia.< aJ^p] ^ili j oL«^i j ^Ijbj ^ 1 p 

. U 4jj>*Sj aJ J. dtj Al^Pj * jU[j v_.4» ^il Jilfl-l! sLlil \_1 .a 1 ^lp 

r^uil <4- jL^-l -V 

jJL— > <L»jA- 1 l^ii.'H.* ...J ^Jl JlL- ap y*^ jt aJL»* jLo-l 

‘<-*S j»\ L~)iL_- ^ J_S r IJL^-l ^ jJl ^^1 j j^\A\ y JbJbJl JJ I^U’^pI 

4-»Jkjt ^JJl j 51 ^llaili aw..L;j ^»~ll 4 W ..la> Jo Jtji Ji aJL*» jJl ^1 <.( cp j 

l * - -*• L^jlS aL.< j^iLair aJLo jJl ( jLi>- 1) ^l.A>«T.«1 Ja_» jJ j , g^ll 
JuJj ^ ...j*4-aJLo>-j aJL-^31 V* \|T : liw7 ^JU jt 

jL&ty *Lj J^L> j-- isswIjLJ I *Lij <JLp j liU ^ IJU 

^1 Jpl jaJI^ *4- ^ ->4^ Jl ^ fs-^j v**?» 

:v^y« *U^I JUj -o 

iA__j^IpVI <JL«J-I pljUbl JL-j JL^ j jlip] y» JLnj 

•Ljjj . JJL^I i .4-.:ll i_LJ-l x Jcsi ^ 3 ^ 0 ! ^^>1 jU)l oU j 

aJLw ^ I . L a* J im.>^j , aJU o JU -La' JI ^jJLaI^ v^>' ov)I 1 

AaJLJl AjP a. A jJ » £• <_ — -Lj U JLa^JJ aJ_jJL »- j LaJlaJ »xJ ww«Ull uJ jLo^l 
A_JjJk^U JL < AJb J ( JL*. a 7— C v b t^ljLivL_«* > i/i jt 1 *...+.* * jA 

^JJl vlJ jjl y Ao- 1 * *■ J-J> AjI^jIj «1ju OP yj O^-J cj iJU JUJk^ 

aJ jjJLL 1«PP U5 j , A S J*^}\ ^Jl aJ jjJUl Ovjl jv«<l *■ y& A ijjdmmt 

*jj\ ^ <vi j*ApJ ^jS * 14^1 J »Jb JLP y* 





( j — * <’>;«■ « 5 jO ^ <LJ-I J»LLj P>p jJUll JUI . “Opiall 

J*)L-p)M ^jJLp j?-\ ij^i J ^yua^lj ^yu l*J-* i — \\ 

J "y v_»j^I oj&j ■ 4 ~— y i—*L* jy iji <j 
uaJj£ (jJU! c^l -U'.Ml »LL ( J—»t pp (ia^LM i Jj) Ou *rr*J *j* <j jl 

JUlI ^-Ui «, I iLLJ l*i Ji ^ ol JUJ» J-5U SjUJl .j> J j*P>1 

j_^J jl^ L«.w t<JU!lj » U JL_)1 Jj ^ IfWLlj jyljuJU ol5 pJI wil^J 

oJus Laik< i_>-U-l -L>- y *V vl-> wjL-oJI J^oi J p-Jb l^ULU y jl ij^S <>-y 

oL>hJJ i^.11 otfpJl j JUU aJp ^ d vil3^J^i3l lJu J i*LJl 
.#*Uj 1 ^ wL^xJl J«ai J ji>- J-i L^ULU wi iSz ^Jl ^LawJIj u jUJ) ®Ll 1 j 

c »w yi jJl ( JL JI JJb- ^5 _/-S jjl <LJ-I JLxJ * Jb aJ L p c.J jj 

Lw 41^-lJLi^: » jl ,1 5*LJ gyj ^ jl 

wiL^ j£- l — p tP j j^. - j^_p^jfl jp u 0 .1...-J I jJLb ol j/i4^ 

.LA jjv* "V oLLLj ^LJl s_. ; — ...b j oLwdl -L-JLJj 

:0^yi UpU ^L5 j U«i-I ^ -1 

l 4 _j> LfJU^pl J j <JL»J-I jIjpJ *LpL j'Ap)/l J*- ^ up V 
— i oJl5 lij U-j ,JjJ i jw jlj -b V ^ . jj++Jr I 

Ja_>- j l^i J Ljfc ^j — p slJL Jf lij I^JLp- JLujJl *\yr\j i*V Li ^ y-* 

^ U5 \4y* J <UJ-I vlJak^ ^i! jl jOb iU JW 

OlJL>T,.—li J LjC ^ Jjuy jt iakiJll ^S- l/fc jsiw 

(5.UJ) ijpu ^ pi ^ ^ ^JUII r i4ii pi ^ jij 

• ( -^Lw j ,|^4 JU^Lp) 


tar- io^ ^ v-USi^iji^yaLlO j-JM') 

(T) William F. schsclk Joseph F.Guiltinan. maketing. Fourth editiomopcit p:sM 





Cju> Jj «oJl£ laj Ly ji • 

J — iJl j-mpLaJI < - ~4j £»a J^Lp}M yjw ' . ' J I • 

j ^y>LiU j jl5si^/l iibiJil < jr .Jl ol jObJ' • 

. 0) r *^J» j U.U^rl l 

■ \^ L la > - ^ ^^P^M JaiL-jJ ^j— Jl jjiVJl ^ ■ j A ? • 

^j_A j j£- — * j <> j^P^fl_» i j— iL» oU~ll ^ybi -Wj JcJLaII jl£ jlj 
1)Lj> jl-SUL *jH j y— JU- O^p^I jJb ^Li >:aL:.J lij 'Ijl»- 

jjl ^UkJI i, iJL- j^l oLoli yJl olv JLp j*P?U ^L- ^‘b 

. <T ol*-i\ oLj Jp j*P>l ^b c-S 

j^Lp)fl j^1_j ijJ—* ^Li ^ <>y~p i3La jb JyJl I 
<..».d > \_c oInmII < > wj J ^ — Li ^jili ioUJil obj 

o Lv il jl L*^ I jl! ji^t jlaj ^JUI j%>b ^-Li <4^ » 

J_a! y) ^ jj Lj <Ub U UJ y ‘b 

jj\_» k» 'j— iL* (Jl./i >1 <x L> - j£j!J jl ^ g l a^w e 4 jUk1w»^/I oU'ApJ 1i<> (^ 
Colpli ^ ^>*11 jl ju 5 oln.il ||JK> JUjCOI jitoO ~ol>..ll Ovltj j^P^ll 

J gijU ^Lp (fV> J 1 >bfw J yi 4V^P>1 iLJ-l i*MS J 

eiljjj i~w JJ sJJL$J y 0*>L»jJ-I y» JOJLaJU i^lUj y 

a J ^ L^k^rl j i£ ^JL v_dj yJl JJ i-*1 jil fci • j yu oU—il 

^yLi X’ v ""* Lw» j j£_- JULI J~^ ^io jUiJ j U ii ^ iybi 

i-J‘»*y\ oXJ*D v-L )’ o^U-l ^5Li 

(') Hli/jbclh Hill m Jerry O.Sullivan. marketing. long man. New york M*i.p : ' , * r * t '. 

(t) William D.pemcauth.K. Jerom Mcarthly. basic marketing. i>pcit.p : * ' A . 


)o ) 
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N UpIV yM ^-Li jl JA, Uuk J .oU-ll Js, VI -311 

i j^-^^l ^IJLJkl JUjC J# oVJj 4 .» w < _^Lp U yjtj s yV jm £ ZA i 

lU_jk jU 1-Ljk J . ' L^iljLjkS Wi-I o- y o ^.Li ' ju&L <LJ-1 

I ^ jJUjJ . V>^>' <i*^l olJUkl J-Ujj <aLLP 0 *Vlj£ 

oU_*^M slljj ^ jl J . V *jJl JJ IJUf ^Jfcll jl ^yUJl j^ jjil X> 

. j *uy} iibiJU 

d^y\ UV6 v^:l— 

lj^p)fl ••US’ ^yLiJ jL-»L-l jlp y JL>-y |»U J | 5 wj 

^LfJl o-iil jl jLipt ^Lp ol w .«» i l ^^^Ip j^Lp^M yl 1 y> V ^S’ . u.»» :Jj^l 
iSlaSj J'^Lp^jM v-iiyj ^ = ifc)l j<* £yJl IJLa s_~»-yCj .olw-.il j y» j^Lp^U 
- oLw-il j y — Li cr J L p jV-p)M <JJb-l ^jJl ^L£)/l jyJl jlji. ^^Lp 

0 ) jcJU 1 

pL-P <— ^-y o Uui 1 ^J— V * ^yLp I ji» ^JJl yJcJl ^JU 4 — *1 I <i^l*ll — 
jtLdl J-S oLw— w i. — ; jl L^p j-i*>* 4^*1*- jl <wi— J-£ oU-* JSLa Jpj 

IV iV»li-1 VI j*^r I 

^Lp J 5 Lw oU-il j oLjJl VJL V*^>’ oLa^aijl iJjLL* :V^II Vi _^' _ 

:^L LS *Jj>- Jp VL- j£J jl 

V^p>» ijUJl oU-il j ijLJl w J^! 

- j'*p)M JLp Jill jLjjJl V^! 

• JJA\ jJb OlA4>«il jljlL* 

V'-'l <J>u- sL^- JO ..siU*; — Ll JLp j!>U)f 1 yl JLp XV :^J| 

, »1 ^JL ll ^_1 p 4_t> J VJLJl i»yV J yViJl J V 1 jJl jU^'—ll eLJl C-iJj 

TTr -TTT^ .J^L. i ^> J, JK •v iUjl JeJ^ MV(') 


> 0 t 






7 y - r * 1 -- 11 *-/•** 

jJL joJ .I^JI j\j j > ^y_vi IJL. ^.J 

:^UMO-v) 

► 1 < — <yf-J < — 4— ii 

:° V 05 U>I J>U ol^t »jusI .LsVI jj<tj us 

a__ yj j .ijjji ij_* j-uj) gd.1 u-jj ^_,u-- \ 

( *' ji . Jl y> J!A>- ^5Jdl <>■ ^Li j 

r S^\ o^rj J^s- oUUil ^ (J -«jU--T 

O) pJj - ( J^*! 

. 0%J-1 U*li ^UJ l+*U^l j5^c ^\ Ufcidl o^U» 


( S) j.Cuiltiiun.and g.paul,op.cil,p:Y vr 


>or 







VkMl*alli*M3 7 


V"**>' c*ljJI u-t p-fa <-»li-l cl.l yr>l 


Recognition lestso yc Jl ol 

iL*> J 1 

.1 j\ iUl S.t yb ^Li yot jiJdl ^1 ></l i-J J»&- 


.p-* o jl^t) JL* <lf- J ydLi j*>U)/l 


Recall tests j£JLJI ol 

JU^ ^ JiW^ 1 y 

•1i j ilil it- \ yu p-^Li 1 y^ ji-Ul <■ — I 


■ j-)U>l 


Opinion tests^t ^)l ol jla»l+ 

.^H\ - 

aJLjlJI oU^U-)/ 1 «w— i jJ J <»i*^l Jl j— < pjj 

• U^L 

-■>*1^1 0->- IfLaitj WUIj 15JL^ 5 jtfJj Uj y^ 

Lm L^Uj ci\JL*t ||mL 3*#UM oI»I 


Awareness JJUI5 ^ 

^JLp jJI *U-ty /ol jdoM Jl>- ^ 

J**; jj JJL<j ( ol j**l£Jl x* Ja jS)) UJLJl £y x* 

i jJL*ll i*J — !l p_v«l o s-.1L^j oU <j&* J»y 

.<JL- ^1 9-1* ^ Ifs- 

Altitude oUl^Nl* 


4_^&1i>JlI 4_j jL>«iil 1 c. J jO t jJUjL_^t H pi > 

<aL-JI l^ J Lai jOLij ol«lf*Jj Ou ^-aJL-a^ ^-LJ ^U- ( i-iUlilj) 


wr^ 









7 


vault oi jjjii pjt, u.u-i oui i^yi 

Intentions to buy 

oJ — )l *1 ^LJ jLJ jJL^I Jlj — ^ 

*V i_) j - - O-jS'UL ' * * O y~“ JLStlJlj 1 JLj t jw 

Market tests j j— Jl ol 

L^li. J iviJhUl Jl^l J OlaUl J olj^l jL^I ^ 
w» jJL-1 £lJl >ul» *-U J UJbidl 

. JuU -Ujj Jj 








8 'AalftlljibdbWkM-tUaa 


0*1511 J^ill 

^UajmoII d^la ijjl&ii 

ojlc £illfi||l jj! g 




lillg JLuUiJl 

The Consumer Behavior Concept 
cdl^iLuiAll JjUl ^ 

4j3Lb511 JaI ^aJI jjjL) v 

Cultural Factors Influence 

<jc.i.Ai>y i _y»Ji jjjIj v 
Social Factors Influence 

•d.t. ...It JaI^aJI jjjIj V 

Personal Factors Influence 

A J*Ija ]1 j£L j v 
Psychological Factors Influence 
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dklajl Jjl^3 


‘<A^La 

-Ll. <Jsj j— :ll *•**“ j J c»41aI s_-j y cjj 

j-£J j ll ^tj*Jl ^015 j 4 ^ jJUll <* 1 — IJ iidl 

j^LS'Vl lr U-U^Vlj J~JLJ oUU>^ Oj>; iLJb- 

pJLJ :i_ih^l1 <S jJUl c jJU3t S-u^-ll i-JUl ^Ull iU-Nl J] jwjLil ^ 

r _U j( jl£ — ll LJl >>cj) j_U j ( j* J , £»l>i) 

oli‘) L>- jjp j ( ol , oUUJLl , jl 

J _^JL- ^JLJLj .( j\jJ& \ jUcI j J^jlJI) 

Uu) ..!U|=- H jL^I 4_^U UfcJLl i>J\ c->^> <jj -oil Usl i Ll* ^n 4 :,U 

IJLJfc J ^yiaJ ^Jl O Ll 1 3 * J»LL (jj'i/ U*Jl <Laij ilxJl 

? Lll+^U ii^Lw j^ill UJlit 

^ ^L?<^ ‘A^iL ^ J ^x liUj ?d U + : .- U J> 

oljl iLl a J L + S* jJj ( JJL ( _ f L ^J <» . ■ ■ * ■■..< wU-i5j? 4l l. > ^....* wLSj ^1 jJLM <S jJL* 

. JU^L-li J^JL, JLp 

The Consumer Behavior Concept f ^ 

i\ j_ll ^ajyJ Industrial user ^LxaJl L) jj_& jt LJ oU ^H^.-ll 

>214:.- Ll jj-^j jl _jl j— JU 4_j£JLij ^yu L v_--5 J> ,j LLX ^J\ oLwlIj 


>OA 



1 S ^ciMlj^hidkWld«l.a^3 

J ' V o-JLiH jl aaJLJI ySj^t ^'Ultimate Consumer ^IfJl jja^M 

a-jIjlH ikii yk WIJUL4Z — ll> ^L-U ^ lJub j jgSjJl 

jL5 la) V] ^LpcJ! JJ»4 — J jl ^ri ^ 

kJUcu *1 j—ij j-f <>} [»-U- ^^U- 

oJlA aJ a>- ( j*» JU Jl£ |T li| N| A— «Lll Awl..ll ^llil ^j£jC 'i/ <*1 a) t^Jlil 

■ Awl— M 


jJLJI lljl— Jlj ^j5L$Jl vliif: LI y-h lll£j>l ^+jfij cal— jil ^ law* ^UiaI 

: J ^u .-lifT.-ll 2 ] jJLJ A*yu ^U- «— ik>l JLO LLl- j tJLwv 


^J— •* 1— fJ j y..+.h j ^LJl | ^g-jl A la — OLUjJI A * Ail I ^jip — 




oUJLjtl j ^JLJl aJ j J kiJL- 


('>, 


r+'-j’jj 


aIsJL—i^I 1 * Ji?UJl J A_ J a o . 1 I w» V Jlo. «J I * C- y*j~ * A— »1 J Ifr 1.^ jl \_i J—Ajj — 

^Jl — Jl ^ — — aJ j ^I.L > C— v»lj *1 j—^j jL^Ip-U aIi.T ^11j ^Ul Laju«j ^)l Ajs^^J^^jiJl 
/ > * a— a>wJi ol*~uA-ij 


L» jl ^ 1 >-Ia Ajd l»J <J> jK> ourf L* japw • ^ JJI Oj>uailL * J^p LS- 

oLlJI >_.,. 4 j Pjj ^L— ij ( ^1 p- j15j! jl oUjl>j IaJL* ^jiaj 

j <*»ULl 0L-3U ^ ^1 j *1 >bU «&ll 


a-Ip-j^ JS j s—U 4' ..1 1 j* jjuai ^Jl jUiS/l j olij-aJl 1 ^U^:— 11 iS ^1 — , j uxLj Li" 


O) George H.Bcleh. Michcal.A Belch. Advertising and Promotion. Fourth Kd. Irwin, 
mcgraw-hill. print in USA. t AAA, p: ' • r . 

( t ) William.O.Bcardcn.thmas N. Ingram. Raymond W. Lafarge .Marketing principles and 
pcrpcvtivcs.lrwinJnc print in USA.'AAa.p ' •*. 

V« **r^’ (^ji- >^> .JOL., JU> JU^ & JUrf (f) 




‘'’:0-A) JS^JI U^t, US j, *' j-SJ* S' 4*^1 «JU# >1 - y 

uu. >1 ^ .Ut dUL*i-ll oU^J O-A) JSw 



£}r»)f j- 1 


^ A VT , J.U+'. 1 1 I } y +£- lj > rtll 


j I* , jLS^ U .) ^_aJI £ jL— jl iirL-Jl oLt^-alM J^b- i jA J 

JV>- Ja slX Ji | +1jj fc(i a~X~a /P ii; jl ^Uj J>- sJj .f.— > 

.<^X\ j\ <>LU sllkl jSorSalisfaction^L-tl 


U\j±l\ 4 S\j\Jj uUU^Jll ii^L- ^ 5^311 Jp^Jl JJ^ -T 

j}\ oUjJwail ja Jj/)1 J-L>*Jl \Xa jUp J Jr* 

: ( ) %in^:..H iJ jJL. jb <>-l y 

p Ip ^jLj jiaj ^jjL— I ^3 ^l.-H js.m. A i Jjb^ JJLuj - 3 

J j -a a Js>- \ j Ja£ .ib-j J • jsS <>ja~j? J} Ojl — (Up j .jajiJt 

.oUUrlj *1 >b0 4*4^1 iJ JL- 

jUM ^ JJ i3 jLJ\ Jjjb Aj .y*~ e> ~ '-f 

.jS J^Llj Uplii* j j£z L* olp ^1 j 


^ ^ , ji- u j , . » u ^ ~ >i , jup jiy ( ' ) 
(t) Philip Koltlcr. Gary Armstrong. principles of Marketing, eight cd.. prcnticc-Hall. Inc. 
prim in USA, MM. p.p.: ,r i- ,T# 


>1 . 





1 ^oMldb>riUWM*q*ki 

uu. ^ J-j ^Ull ^ ^ M i»Lc</l J JJ. 

. I jiS y*P y* jCfZ ^ Ow&il C * yi 4 jJlj j^L*i U#J 

j ySz N JLi jJl, 4JL5 ^JL-. U^lj 1 js-Ju UL4 /U^.-jl 

<*■_-*! j Oj ^ , j^-i^Jl J-* J-» 4mU 

.JU^I jt ^iSjU\ Jii; JP 

r> i ^\ ai^ji u^ji jjUj ai>> j* jsa, j j— _ iju 

l» $:h.*^/ oU-La»|j ol*4J <JI J-u> ^ iJl aJlj ol j*4j iaJ^* U 4> 

jJ J-.J lilij V ^ ISU JUJ U -Ulp ^ 

ol jv«ub jL_£j 4_Jy jJJij ? ^JL_)l <JU> i JaJ ^5 y i wL5 

c > ^ jlpi_- ^jui ^» *i j^\ ^ aju^-ii <*w ^jji AjUS 

^—s - jJl j *1 — -Ull j JS^UI ^JUj^ ^fwJa 

.£)!... j&Llj ijU^lj 

u-^ j* y <* ^ J4^J «— l j* 

. *^XL^i— il j Li ^J-i^ j a»1 ^Li^ y^i k < _}4— 31 

>*il|~ 11 ^L, ^ JpLUI ^1 J1>Jli 

^ j 0IS4JI ^ j^li ? otf 4JI l*.A^i-; jJl 0441 j o! ^IJJ 

■sHJL^JlI oLA>*:. Jj <Jij o4 ; '.ll j ol ^J lLI y» J y>~ oL *\j*j * UU?t 

^ aLo-^Jl ol J^ jlJ Ul~S • JJUL- (T-A) J£JU 4 

. (t) ^j^ 0UU1-I ^ >:U|:.,J1 


( ' ) Philip Kolllcr. Gary Armstrong, principles of Marketing, eight cd., prcnticc-Hall. Inc. 
print in USA, t p.p.: ' T * - ' r « 

^’n 





I 


otUjC-1 j L iu~4\ oljjlll on »*JI (T-A) fij J£J1 

y Marketing Stimulus <Jjj — J** 

L*S *■ jL£lt t Jl *. £^>10 yu m y -£ I j j—^Lp 

r: j Other Stimulus oLj-d’j * LaJ « 4 ^*> y j-^t 

S\ <Jw ^ j^U o>i mujor Farces and Events c — J ^ jJdl 
Economic, i-iliillj L-.L — Jlj < j ^iJl£ Buyer environment 

J J^aj oLf-ll j ol j^-ll »Juk J_S Technological. Political, and Cultural 
J_e-LL j '-- -.* ■ Consumer Black box LU 4 ; — «JJ j J jJe-aJl 

3^_aJ a^&IaJIj 4_JLaaJIj <->- —*z~£j -aijjj wlLfi— I t olL^j 

■ C.m oljt yj oLibjw-l 

jjl Responses and decisions ol Jyttj oLUjl-MI ^JaJ jL—Jl 
( a-> Li y> y£*> olj-dlj ol jvll JpLu y i^Ulj ^jLilt I 4 JJ 

ci j) Cj^jj 4~olLa>- 

J i L*>Lil jL^-1 jL>-L ol L' .^l &-L L * UIp j 

.purchase timing *1 y . Jl cJ y «. purchase amount *1 L*5 1 Dealer choice 




jL£*i 

LCUJI 
»i jJJl 














8 


s lllflv-I I ^JU> <.. o ..... f jilaj v_> j~*j w U^ » ~» . U ij— ^ jX~jai\j 

<Js--S j ^ H <_ — •£ yj < jOlj ! J ! U> J j i 


Cj ^Jl ^ ili>iH oLfJ.lj — «JLi s— ■>«:■- j J— c-Lijj ll jJL_j j 


^ JwL_U ^_UIl self LfJlS iLiM i_JL^p jJLj 


VLJKU 


.(dU^-10 


:>*»i;.,Jl ^yJI ll^UI j^tll olS ^bJlj J*lyJl Ji* 

Characteristics iJUJl ^uaJLai-L. Strongly ^ y j£w oLU* 

Psychological <. aJ)^ Personal i...* j Social I j cultural 

t_. <• fc fU J^LLf ^*1 yjl j lyJal^j 'V JL>> y 

J-A oL^ ^JLtf- j*l\j ^y Lk Li jl i-li jd-h jl 

Vll|:..JI j \ ^Jl 13 ijJLJI JU Ujjutj U^LUlj ^jUM ol j£\ 


( ' ) Philip Kottcr. Gary Armstrong. principles of Marketing. eight ed... Inc. prim in USA. 
m*. p.p.: >n-'r* 


>nr 







8 

cultural factors influence UU&ll JaI j*Jl jwfc -Vjt 

r*> ,JJ J* 

^LJl iijLJt oUJaJlj VP jiJlj vJLp^M A>UiJl V 1 ^ ^jjl Jjjjt 

.JLlfl-UJ 

: cultural ttUslI-t 

Lf)l w. •>- w»ll£Jl oLv- y> j jlXil s_i‘Al>- Li iiLalil wa^jIaJ OjJaj jjaJ 
JijUl ^Ul ULjj ^iil ^it j j iiLalll 

dUL*) 1*1 JLp iildl Jj/ j£j>j 1 J it ylS ^.Ut JpUJI j 

tU £*Jj£ it bkjjw wbl ^UxJl slili {j* 

lj_jk aL.«I^i I^pUIj Ia jtj)aj pSj |^jL> ^>l^» uill^ 

oliUiJ jyuU il>l ^ j)\ v^^LJl ^lit J\j 

ji Ol jJ\ jl OjL-nll ^ oLallL i jli ^ULj (<jP ^i jl ^ ^>-1 
iJ jJLJl ^>o 1*1 ^1 , l** j*->-LJl ii ^JLJl LiJ_j l*li jl>- J c^l y^j jj ^ 

Nl/j <» jl ^il vaJL^kI) *Lm^S/L 0 0 jl>w jjjl 

<JLfl_£ j _jisJ ^Jt ot j*JcJl JUJLaJU Jj obvwLsit JA jy£}\ jl <J jJLi 

ob y > — 1 1 j <j j Lua u'V I j L )\ j 4_ > p Uj> VI I ^j—a j j jlaJ 1 ^J_pLcJ 

oli-.Li J ^ijj If jJ jl&Jl j jjalilj pJLiJl slL3JL5 j 

•o*OM 

>— i y~* vM jO I jL l ..fijl 0 jJLtN U j 

^ 4_jUiJl ot^‘>iU .ijt ^Ijlj il /i\ J JU 

ij »_...—^ - slJDi^ 4 ^>^1 Jli ol>- jXj *_a 1^£- Jki ^5l jJljt 

j j_>-Ij jl ^ Ip siUJJ 4^>-^/ jJL ^i* ijlitit oljj jilj |»-a)t 

^^JUi 4 j^Lt-)fl ja wiJLfl-i' (*■=* J v'L’^U] iU*l JLp 0 jL^-t 

Ufi j$ ^_j ^Jt il >1 pii*, jlp tj^ *JLjJI i»^Jl cJV Jlllt 


>1® 



•AoMu*'dki.4d*JAJ 8 

jAW j^|l i.i’i.I ^? , * > a gJl c*b*JI i — 1 1 ^ _J * « .m ^ I | T • I v. il l^ 

l»- ii) Oi^l j 4— iJljt /j_« jJLJi L_* j ij jLt- aJ« *1 j^t] yu ^UJl £l jjl 

.^■>L->! ^ Jj^Jl i*U3l w/bty j 

:sub culture l» yiJl ttlZJI . 

Lfj ^r*JJ olj j:«ll j jLSli^/1 ^-..aJi y> <Pj^_C CP ^ill oUall! 
iiUiJk J^b i a,ULju J»Ul Lf^ L*J ii ^JUj ^Ul ^ kj* oLaIa 

national Jp 1 l»J cp olilalJl » jla ^ y> ^ jv^Jl v J L ^ ^M 

racial <_i yjl oUUi-1) racial y ^-L*t Ja religion ^L-l Ja jl 
4_^» f a_» ^JLJl geographic region ^k^-ii-k ^1 —' ' ^-La ^ ( groups 

i-iUiJt ^L-* 3 o j_>- jil i-P jii I oLiUiJl p_jbt j*j ( > <iUl3l »Jub ^Uwpl 

a^jl.l :■» il y - JpliL olililll e J la al J>\ j\iCj aJli.jJlj <y/i) iitalJlj <. 5 

ij-~ jU ^ jl V) ilyWl^i iijjL- l>Ut £. J^S Jl 

JUA £*aiil jLaI j ^-5 jjJl jup jJJI JL*S jLa*i/I ^ i^»U- J juaI yj 

J j-Jl j^J* <# — • li^. U jUaN JI5 j*a oliUiJk #Jl> al j>\ joa _j , ja j'SM 

J-*9*l/l ik j>\ g JjZXsj jy W»w> oUUJl 4.U il yt jl U~- 'tf.J 4-b 

j^ ♦••; ^Jl vJjliLdlJl sj'Sl^k ( ^jlp j\»Oj^|l si— > s_ / «s-^ JL*- Jl 

Lf^jkl) l 4*7j v ^J ll 4_jt_yjiJl olj^^/kj oL«JLiL>kj ( aJL, )l A- jL) slfjl 

O'k—j'V jJl j i ♦ ■ ■ | La jsA jjj 4' . .n » iiliL «^1 »«maI Vj ^ .». > «. U <^~ y ( j^LA^Ik 

L5j L+J* J-^ JSL^j v-U V > JL^i JUI1 J~* J* aS, y ^1 U>ak 

(Black consumer : oliUJl «JLa ^1 

. ( ) Asian American consumer Mature, African AmcricamHispanic consumer 
social class influence oUJJl J\ * --*► 

. jjjSl - jl_^. J JJI J ,Aj . i-dl i*k5t ( JAJU.) ^JLL^I II JjL. . J^e- x** ( ' ) 

tvi ^.MAa 

(T)Philip Kolllcr, Gary Armslmng. principles of Marlding. eight cd.opcit.p: 'r^.irA. 
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^-*^1 J-^b i— JUi. oU-JL' 1 : Vl aLi^l oUJJl a 
jt <jL. 1— z* l3jJL~» ji j <# jliz* jl <^jLJLz> SU>* J»Lrlj oL* L » i aIj jji L*Ut 
determinants LfU-IX <-pLzj^I iaJaJI obi^ y*\ y JjJ j / >l ^jUl* 

inherited ij ^ j education ^.LcJl ^ y * j income J^aJl y social 

pJLid L*5 ^ <,) c $ y>-\ J*1 y JJ iiU#)fL employment or work J*jJ1 j\ iiJ* jJlj 
L» IJlaj <, j^S JL»- JJ jl 5 jjU Cj> jUU>j Cablp *JL>-1 jJI «a.la1l jl ji>\ jt 

*1 ^ J»Ul 5 JL»-I jJI iiJaJl yt i£jJ j i^j !j> ( ^Jl ^Jjl ^5 jJL* j) 

all J j.m tII oLi jl vl. .>• Li <aJLJU jJf oVi a^» <!»>> 

a/Jl LpU^-VI iLkM Oij 4^ oU ^ odri dUj 

: <r VjSi*4oU 

^ Jj^JLI Olil f Id^^l jt 0*1^ JJ LUJI UJaJl al^l JjC - 1 

ijjj-~* JJ si»L— IjjJl r ±»* J_-i JOJJlJ .mjU-I ^Ijl^L iiJLcll ob ^Uil 
jLS bj ^U^UJ J3U ..u r IJL^I JL* jdLdl 

;*I J»J UoJl oLUl J-jc OV-0M J-- j>JL*^Ji! ^ LLJl UJaJl 
UJ iJU-l oi* jj . ^ ^Jl aUAJl UtUJl o^JL-il S.uUd jl oUjjUI 

<a.lal1 al yl jb IjJ ^ 4 >U^Lp| j-lJ JL-jJl *Jla Jlp ^jcJLnll jL^zp! ijjj^ CaL*ljjJl 

• bull 

jsUJ-l «jdl J olijl au; JJ <adi J*r 

O William O.BHARDHN. Thomas Nigra, rcymondw. laforgc. marketing (principles and 
pcrspcctivcs).opcil.'^^a.p: ' ' i. 

1 1 ) Philip Kotlcr. Gary Armstrong, principles of Mart cling, scvcnlh cd.opcit. p.p \l » Ap: ' 

• VT ^ ~ *— j,*x , jaj^UjU*i£jyJlj JJL_ll jU J^a-) Jjj-J' xut(T) 


^1V 



^akPi 0 hidbtaJd* 4 ibJ | 


JL-SUl Lj >J UjJI J LUl UJJl J / JA jS 1 ±;Ju UUI v J , Jl 

>\jj\ jLS lij jSLa^ oJu J ^U*p>I JU j IjjjJv joUl 

oU j\ L..LJI 4-aJaJl JL L«.:.^ ^ j* j UJJI eJu 

L-kJ JJ jj-Lc UJl UJJI J jl U .^1 >~p*- J Lil J 
w->\_j ^Lil j~» L* jspj J— Jl J ^jlaJI ij-S c->l_ i^U* sjuUl_* J ^^pI y oli J 

Jl JU-j a^I^J ^gJl oLjjwJI ja jl > jlaJI }y*rj ia^-Vll ja > i r >U J Jl 

.^L-^l ^ xjuU UJ^il ^-Jjl j—t r lj^-l j 

**??y j» »^UI s^jLmJ 

.>- jl JUl J_ .« ^Jp jJjJb*- «J yuLnll j 4 m flJUKlJ - 1 

^-J>UJl J-A ^jpl J-^o ^_U J~a4 ULJl J*U JjjJl j 
.USl Jjl J JUl kUt ^p jyJ J^jJI jLw £JU i N ^UL, ^Ikl 

J_* ^Jpi ^ J! r*y* } 6* J * Jl ^JUdi jLLiij .1 jJi .U ow; -T 

S^-^l V>1 6y~* 

Lf^ JjjJto ^aJU oUJJi ju j^uji j oUJJi j>.ix -r 

.£jl....UJiJlj J^Jl sl~» JA £j>\j 

SOCIAL FACTORS INFLUCE: Up ^^ 1 J*l j*Jt jjfc -UU 

J_-1^JL UJ jLb <Jli , LiUJl J-l^JL sll4:,JI JJL- Jl- Jl «U>L 
J-J^Jl <-jJJ ^JJl jj-Jl jf- U*>l JjL Nj *j I s_.-w. lJ ^jJl LpL^-NI 

. <Jp LiUJl 

: REFERENCE GROUPS INFLUENCE a^JLI oULuLl j& -! 

La >.J j-k j jJUjt iljJ^i/l j-- oLpU- i-v Jl oUUkl 

oUfcliiljJJL^ FORMING J^LJ ^JLp jJL; U INDIVIDUAL LOOKS 


>1A 
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■ ( J y jty^ 

J* jJt OPINION LEADER I 4 J J\ bU3 L *>- >1 oULJLU 

\jj^JU jt si„> ApLjjJLl yjJl ii jj^l 1 j! A ^C.\ 

^Uw^t j*_> ^ J\ oUi .^U j~e£} p-fSjJL-j y. 5>lij Jli* v-JU 

p4» »^c j p-fS’V^Y I J jL* 'Js- jJb i**> ^1 apUjA-I 

- ( > L $ j!-\ ^oJLas^j oLLtf jl iyjx >wj Ai y^*J ' r ~*l ol js»-j ^ jLfi* 

5^Li L* £i-J> L* J ^ o^i ^r*?^ J 

YOUNG WOMAN j ySz jl-A# j>-\ oUd ^ y\ oU yjp y £ 

si»l j,..<a >*i~.aj a I j_l jl ftjbjJLl 4^..1^Jl ^aL*jJ * : — -H. ^Jl oli ^jA 

.j>\ gky£ J LaU- T CosmclicsJ-^Jl 

Uis-jli jj^a-ii > v*.* uj 

:UUI c/tfjUdl ^UpL IjJU- 1 * 

LiU-oil ^ LJ* ^Jlj J^aJU j^pYL r UJJ SjliiJl La^>! v^Jl ^ J> - \ 

? sir 4 

?i-a5U _,t ULJI .JLk o^ 4 =-i» >1 ^U^UshJLJ Ja -T 

^ y..w« £_* j*Ap^/L ^LoJLS i-*> ^il L^oAwJi <«.♦..,* ^ o w— bU — Y 

? 14 <p jJUll <*JLJl o 


O) William IXperTcaull.jr.e. Jerome Mccarthy.bosic MARKKTING.TWIiLhTH 

KIXOPCIT.P: ttv. 

(*) Philip Kotlcr. Gary Armstrong. principles of Marketing, eight cd>opcit.p: ' * •. 

<r) William IXpcrrcault.jr.c. Jerome McCarthy. basic MARKKTING.TWHLFTH 

HIX()PCn\M1i.P: TTV . 
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o ji 4_i ^A p i j_ >- jJ C-a 1>» oL-l ^JkJl ^ law * jj jJI jJL^j L»5 

JL4> , <2J U ^L»* J L) l JflfYl <uy jll w>Lp 1*^-1 ^vb ^rvl* 

JL_i jl , Ul )l o ^Lp j «oJLJJ <> jUhjJI <4^Ujl i _^U LUt) cy ^Ll oIpL*J-I 

Y j! L*4 ; l5 ^JLp j_5jc jt Ly^UcJl ^Lp i«JLJl o ^1 p 

i_-*> ji.1 oLplyU L* i«iJL» jp ^^Ip wjt La ^ i _ # 1p j£jc 

J-^j^I J-* No* Wr * -^ — * £jl ob lfc» j^b 

-^aV, 1*p JJU31 ^ ^ J-j i*JL-Ji ^ JUL L- ^-J jY S;>l <> 

. — Li ^jJ cJtJUx-j 

: FAMILY INFLUENCE illUll jjfc 
IjJb L-pLy Y» J-I^JI jyl ^ ibUM Jbci ^1 LJ ^ iliUJ! 

*1 jl j oLaI^Ij oLly $ yd\ ki-y , j » ~ a M j ^mApwJI lI j JLJl ^^Ip 

( jJL-f ) j,a £■ ^ ’ JvaI — A l j-^jj* *--■ — *l~ i w>1 jyU_J jlj 3 1 j—A 

^UU ,°%*n-<:J\ •» yUl oljl^ ^ jybJl ^ ^LJI SOCIALIZATION 
FACE TO a_>- ly- j ^LaJ lily li i<iLjt oIp yj» 0 JUI 4 cy oLUi-li 
^L5 )La*I> 1 ^.y (i^\) iy>l oApULI FACE 

oLpULIj t ;^</l <Jl ^ JLp ^b, jj > ( f *tf, 

oLpU*5 MEMBER SHIP GROUPS ( J\ j£^\ U ) Jl 

L^jLa pI JLj^'V jj-5y si. y oLL^Y^j oLLaJlj oLjil »Loptj • ^Jwajl «ly 
s4_pI*J«-1 *La_p! a y ^Jp ^l.Jl jl>-Y *1 jlJl oljl yj t^Af ly ^Jlp _/ub 

Y Ulylj . jljjJLlj INFORMAL GROUPS ^ J\ oUlJLlj 

oLpLJ- 15 L-y >1 oLpU^Ij JUJI Yj llLS^I Yj J-jli 

f U-iiYl ii ^1 oULJLl ^ • ANTICIPATING GROUPS ’^J p\ 

(>) William O.Bcardcn. Thomas Nigra. rcynKHxJw.laforgc. marketing (principles and 
perspectives ).opeit.M*o.p:" d . 


>V. 



1 ^oMldb>riUWM*q*ki 

IJ^L- ±\J\j oUUti j *Ji\ r ^ L^ Jl oUUU ^ £>Jl tJik J>. ji j tl«Jl 
( Li yA j* 4 5 pI*^nI Lxl j Lxt ) Li Jlj Lf-Jj jNl 

j'JXJl XJJ j LmPIXj^'VI |» j il J^fl <X j 

c$>x^ -U>\, *1>L; r _^-l ,*S)j^l j 5^-VJ Lil>>ejdl J JsUl 

.1 jJi oiji } ji ^1 j jxc ji <£ji... j*Ui w-j j j i^su*^ ^lxi 
^ sJLaj .1 yjl jly JU jJUl j LiJL* IJj^l I^aL jl j&c vi-^ <lSUH 

.luil^Ll jl jJl >..~> j^jCj jl 

Lf* LLaJl ol; j ^JLJl j jl Jl XJXe- JU j! jSj: si Jl j^xi 

J-^JI ^!Ail5 .Li* I j* J&j l*V‘t* ju=i J>> L J 

j-* j - fiaJ J>> Jl Ul .J^ll fU>*x/yi 5^J Ji<yj LllXJ' il Jlj oUkilj 
jl jl j£J k S x jj .<» <^iiLl ^ L — . H j j l »wJl »I^J J y J^L>> 
•I Jj j^Si\ JIX}/I oli ^LJL jJLo> LX L^Uj *1 ^Jjl JJ J* jut LsUl 
XJJU ( J>, Xttt ) ^1 Jli^l oli ,J>i» 5^1 j oljLJlj o*J» 

^jjl) LsDl aljl ^_jX ^l • jX ^ jXj ^LiaNI jv* JU- s~~^-yj 

( TEEN GEARS jOaI >1 L.U j j*l ^ WIFE L- y) I j HUSBAND 
j\_j L$0^»*l SJkxiU ol/if Jl J Cj jjj-1 ^Jl vxL-ljXl 

jJL 'T* ^ ^ PURCHASE VALUED LSI ^l3l i^-iil JU- y *>- i- U- > T 
Li — Jl ^LLil j ( j»_i j 4_JlxJl dl jJJ ^s> J 

■'’’oljUl ^ 

4_bUl tj ^ j-* J-^ *-" ; ;i g j*— f* j^Lfr^/l J-^-J ^ 

Lf; (► j_L ^_Jl *1 jJLJl 0*^ iUUl »Xk l^Jl i ^*jX ^1 LpIx^VI aSaJI +~ j >- j 

,*-fL J Jj;-J ^JUi .^1 Jl xL ^ wiLii LbUJl jl 


(>) William O.Bcardcn, Thomas Nigra, rcymondw.laforgc, marketing (principles and 
perspectives ).opcit. > ^^e.p: " 9 . 




«Jaal*Pi0faidbtaJd*4jbJ B 


Ijjfc e jij yjl ^ <Y I .>1 yt ^Jl aaL > J J 

.ibUJl J ♦IjJjl j\J J* \j& i >JI J) AiVrf-i vr^* o 5 ^ wr 3 " 1 

Personal Factors Influence J*l ^<J 1 jjSt; -UJIS 

J-lyJl a_aJL* jjjJ I J1 jJt ol—ljjJl r 

jjj.- «ll oVL>-j ^ 1^ .« Li H jJL- ll _<uli]l j i-->«^--ii 

yJl <ocL ^ jjl Jjjjl e yj pj>u- O yd slU^LJll ■ 

LjP 'j-S | A-Jlj-i AJI j\j*J *SjL* ^S- _«wU3l yi~«\ | 

.^La^Y' ^1 p Jaii 

AGE INFLUENCE: yudl jfc -t 

j jl±rU » *-L-^ *\ jdJl ^ J* J& o -a ^ w -^' 

LJl lyJlj L^LJl ±\s% .y^Jl J (^.Ji'j 5*4— w- 4 j ^jjLL jJ’ olui-lj ^JUI 
^pj YOUNG PEOPLE V LUJ LS /Jl Mc^tl jp wJJL£ oyal iJLIj JUtbO 
^J-Sdi MATURE CONSUMERS Qy^pUl 1) LT^Ylj <5 >Jl 

jv^Ul .^U^l-Yi j W > JJU j siA^I j ^UJI j r UWl ^ ^LU a* ip 

JUU^M IfrLaJj ^ Ij^jl j y-y-Utf II oL> ^1 j jLaJu Y JUU J-— J^- 

— a— .l^fi • ^]1...j jjjLltj j Ld -l jjLa at Y 5*. 4 * 1 — iL-lJtj 

JUP JvSwLj; — M jUp! iU-l y jJUll ^1 p — >-yj slUiJ JJUl w>UJl ii ^o3 iLaill 

»-j X 4 L~ . l l w UJ ^ L ^ l j-P j*_5^C Lf a~»YpY^ aJL-jJI jLpJ w l yr , jv^LT^Ap] 

.-^J uyi\ j±J\ y— J jL^I JJ ^U>L 

ECONOMIC CIRCUMSTANCES Ai^UiVl - v 

L.11^.— l l lijJ— • k _ # lp yjJ 5 *a 1 ^ja ^^ Lpi» Y 1 ^-p_^]I 

>iU|T.. U • ~ -^‘ j jj iwLU4JL.ll aJLp J.rt^ (jJUl ^LdYl ^ y ....*j jy j JP 


>vt 



1 


J-fljt J L- J& . *r*J\ Jy 3** ^ ^eLr^ 

jKJ ioLs^U*!^ s1>Lp J\ ja ^Jl — oljU — Jl J-o#tj j£~*j ♦Upj ^-U 

SjjJi3! jjjj *y*~*A CJ\S bl Nl J J*i £jL* JJ Jy^S V oU Jl .jut 
ilj LJ5 J.U+— «11 <Jl ^Jl s^juJi o>lj UK# sPURCHASE ABILITY <Jl 

oL# l j-* jJL# ^s-Sl £l»— ■£) sl U .$ : .. — 1 1 jjJlJuc j jK^ s^£V^, ~ .>*V I <Jlii^M 

V vlilfiJil# ^»U|:.-lt *1^ jiUiiYl ^‘>. vUJK j oUU-l j 

jl £Ul *K JU *1^ JU> y\i j>J\S J*.)*) jtf lij VI ^1 <JUJl ^JUl 

jl_* o j.1.1— '» N Uj .* ^JLSil <JUilVl jl ^1 p jt ol ja- Xa Js- Juiiu jt 

oo jdl < wadi j PRICE j*-J\ Jy jjLL <it# UJLJl *1 jJ> Js* ^jlL Ujlp ^ai*-lll 
UjLLIj .l^jl jJ> <JJ .U v i A»j I jJ jl jj»—Jl jS 1 iu ^dl ouidl siJlS li^i <*JLJl 

j jKj JL# Lilj . <-» j^JL. iol* <mAU* j jl t jj jjx JU si— J - *ll|*--ll ^Jl 

iJ ^JL— U» IJU j ,<aJUI pUi^l j! »ljjJ UUJl jl U^rLJjl U-i)L^-> 

.i^Ul UuJl v^UJlj oU ^Ulj 5 ^U3l i— J^llj oLj^l ♦! jL» Uljl Jj ,:U«:-ll 


liJJ s^#j*l— LI slU^JU LaUaYl ilU-l U-l ^ ^^1 ^ jtf U ^ 
UJUJl j i-pU^-Yl <-*Jtfl j^y\ jSj, jl s_-£ j^Jl UJIp UJLJl >UIS 

4.0.1—1I si i 15 li] U*I s ^o. ll ( _ r JLp j--5 jJl ^JUP-j <oJi — ll «bl#l »l J^- < : ..A-k>t..llj 

( J_>-jj osi yill <w j;»il 4,w 1—1 1 y*— « <*j*!)U ^ JL* ^1p qjsJ ^oJill <3 jca4 

(J 1p S^jJk^l J ^>-jJl W '!>«— I?1 c> Jt V < fcLJl jPAi <ll>- tjj sjJUlfL-ll 

J>-jlJ1 ^jJJ jiJLi; ^Jl UJUuVl — Jl v _ j _1p j^U)fl jl s-jJ Lfil 

.ol ^1 pfiusj^U JjJkjtl 

y^LJl j sJJUL^i — JU ^iLoJVl ^o-i? jil ooJu ^JJl j^jJI Uj^N I ^liij 
J^JkJI oLJUbj oLpI^I <JI ^ ol5 yUl L _ r ip s-j>- yj s<Jl yjl ojl j\ Jj *S jL* 


( ' ) Philip kollcr. Gory Armstrong, John Mtundcrs. veronica wong. principle of marketing, 
second Huropcan cd.pnnticc-hall furopc.newjcrscy USA, ^4^^p: t • . 
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«Jaal*Pi0faidbtaJd*4jbJ B 


5J-5U31 oYj Uu.j SAVING aJI ^. u, PERSONAL INCOME 

ECONOMIC oU :»Yl i>U ;15 li^—i INTEREST RATES 

UJjj ol iUil jJj— L l ^IJJI Jj ^ INDICATORS 

^_U tUJ-l i-i, JUi ^ REPRICE ^wJl 5iUJ jl REDESIGN r ^‘Jl 
O^JLjOJI y JvL-U H ^JU- yP jJij U* UL*J islUL^J U ^jj *1 jjjl (_5 ^ — « 
\ Jet SiUj j j * i*J — !' i J* oU-^vJlj 

^5 i-JUf e^Ljj jl i, ^ oaJI oLLLzI l^JLe- o%juJ aaJLJI 

l 0*%JL_»J *1 j_>-J ,JJ ULg-1 %1j\S yl3\ t _y>ju L>JLj Jsj ( 

.iJUUl aoUJYI ^Ujbo l J* LUl \Jy* J Ll>- .ly l* ljL»j 

L-*JI J.I^JI jjSb-Ulj 

PSYCHOLOGICAL FACTORS INFLUENCE 
JUJU ^JLJl J y— ^_U jOUl ^ ^ ^ L- j-.JI 

<-a 1; ^-LM jjjJl |«-f* JU-j a~* 1^ Oyrjjllj Oi*j— ll 

IJU . aJI <J lji j ^_U yJllSl J a*JLmJ a-J L *^ j aJUI^I^ aJIjuIm^^ a£I j yiil 

: MOTIVES INFLUENCE ^IjjJl jft -I 

£|jlJ! UIjl^I ,’4-fij^j o-l^cuNEEDS J-£J 

eJL> jijy .LfpL— il • J jyuACTION J-*i a^MOTIVE 

TENSION xlJl j_* lljj PHYSIOLOGICAL oL^UU 

c jlpj HUNGER & THIRST jJwJlj fj^LS WJlj 

j,Jud\ J! L^U-I j_- b- ></l l DISCOMFORT 
: JUi JSUI U5 .BELONGING 



8 d.oMlrfb ) dhW<M».lfri 

( _^Lp jvlj I (£~ A) ( j£»i 



AROUSED ( Ua ) yA ) i jvLi j ySz Ujlp V) ^d ' jj Vj 

J. ; ..< J dl -** jJ-** SL-JcV M £»JuJ law ./a Jlj SjjiJl k_»l5 obj 

juaidlJl Li 15 «jJLj law.^iT ^jjl oU-lLl villj ) !^a jJl)1* .I^pL^I 

«_£ ji - 1 i jJo3l ^jb jSJ L_dLdli ( ( l^iL ~*j[j I4PL— ij J~ - j <J> w-wi-lJ 

^L-il J_- J jl Jd StfN £JJ jjl DRIVING FORCE 

MOTIVATION LiL-d?! £j_i J ja JaJ j 

f J-J 4 ^ ABRAHAM MASLOW f L-^l^ L_,> ^ HUMAN 

gyXJj <1 — j- LJ> vjL>U-l ^. r — L o ^LkJ MASLOW 

oJ-pli j-4 MOST PRESSING U-U- 1 j ILd >5^1 ^ r y» j£-i Jp wArU-' 
.‘’y >1 _^lj .Ub Less PRESSING Um^ Ji</I J| f >l 

law .p i jj i—^Jbl k _ 5 Jlp JL_>- Jl ^iljJl iy jL MASLOW 

ol>y.l) N jl L-*>1 jJ5^l Lp-UU £l~ij J jL4 d%L-iU J* L-UA 

..1.1, 1 J I^pLJA i jp ^dljJl * <>-1^-1 *Jl» ^JU L*jLai ( 

..( jl yi^Ij j-w^l ol>l> ) L*>1 LcJLll L-U-l ^ jJl o-U-l ^Uil ^LUi -Lwj 

. J^bO ^ li Sj.j 


(') Philip kotlcr. Gary Armstrong. John sounders. veronica wong. principle of marketing, 
second European cd.opcit.pTt a. 

(T) Michael R. Solomon, consumer behavior, third cd .prinlicc-lull international inc. print 
USA.mi.p: 'r>.irr 


W® 









"jAJ , j ApLuaJ jl tjjb s £*iJ 

r yb 1 |U.a:, ^ JS jI>U j&g V U**Jl v-Ul 

t a_*Jl 4..i,.aj ^uh| <ili <.,—.. 1 V I *1 ^JLi U ^ .y^U 

.<£jl. . . .iSL^\ j iiU^fl ) UU'jl j \£* p\ oUU* apL^J J] iiL*>L 

:M ASLOW HIERARCHY jL-U JJj olaj-UU £jX J-li <^£0 


jL*L J»j ol^-U-l £jX Jjif (o-a) J£J. 



{ j* jij ol>U*' £j-U 


( > ) Michael R. Solomon. consumer behavior, third cd.opcit.p: ' T ' rr . 
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V-LH J* 0^>< J*rj j& w!U «i-H ii^cJ 

iJLJl *1 ^ JU^ J* .J.14ULI dU^Jll £l j> JJL/ j i>‘J JU S^UJl ^ 

3y-<* J J-£ y V**! J il-Aplj <pL^ J*^>- J** JjUij . IflP jjl*il OJLii-\ jY 

l»JLj <j\_£ . ^j.41 — L I ^jJ om ^iLl ^l j k » w*i i x>j ^J jJZZ c%m ^ j 

<^a]pi» ^Y l^y>Jijw»» y-ij i*LJi *Uiil 

.(^1 olykyilj ^‘All .Lil* 


: Perception iil >>)M 

li_> j_£J j , l_4 J-aaj ^L-ii \ >*L>- jy£» ^ ^-4 jY j ** *— M jLl Uj^p 
jlju .«J ^/> j -*^ ^JUl yj_ll jY 4 .ull lily] ciX y Yij ( JjuJDJjJLJt 

v_.. ^ ijjuj 4 l_4lc 4^iLrjfc <JL jiaj jli^..rt^ wULJi £*j 4 *yil ^«a'J jLo>«Ji t j& j£* 

j-* juV L>j 4 Uli Uk* JSLti U ^yJ jjl iJlU J yb JS" jY Jj JJi 

L- j£i !?? wil^ J5^situation (^ ^0 iJU-l ^Ju ^-Ul 4yb liU !! 

(U»^J J ; 4 T- > L* J £ J 4 kJ -^l L--ly»- yP OUyUil jj-U J^» O J*A 4 - 

Sensory information i- J-l ol* yUll #i> reseive organized interpret j~*j 

oJl> ^a jjLiuJl 4-ci! ^-ibJ wtL*Jki i]l y^fli .( < 0 y ) *Juj ]x> 

jJJ ,y >> « J> .y-* s,ailiC ( iy y) IXtJkij Li yyj o' y_y^ jY oUyLull 

^"L^U- i-ilytCJdl^ v -^ 1 ^r *^ 1 

jwjiJj JL ; a:.,-L ^yx»wJl Ia^L>- jy aJ U jJI s^JJj ly» lYl iy^lli 

^Udl i—ULSo « <~+! LfL5wJj 4 U ^J>aCJ ^1 oLfJ^I^ oU jJUll 

^JkJLJl ^UUa^l l^i ^1 ^UaJI .ILL- y* jil Jl y^li .'ikil iUlj ^bdj 


( > ) Philip koilcr. gary Armstrong, john sounders, veronica wong. principles of marketing, 
second curopcnd. opcit. p : T *^ 

(T) Philip kollcr. gary Armstmng, john sounders, veronica wong. principles of marketing, 
second curopcnd. opcit. p : * tvy t a 
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aJju j£ ,jjj aJL-O ili ^jj> jt£j ^]l oli jJLull jmmOjj jt i aiJ j Ia-JLP ^ yiiJ 

a_» w'L>'!Ap^/ 15 : LLj~J L-j) ol* jJLw^JD ^ ycJl : ( LjUia) ajuL* ^ 

oL* jJLmI) Interpretation l^l ; >i.-ij ol* jJL»ll jLii^l ( oL y>~* -ja 

j L» jl ^JjO ali^lj A.l^.1.1 AjLkImiVI ) j£J o' oV jiJU *Uap!j 

. (,> <Jll «U J*iJ» 

: Learning jJLcJI — -j*- 


J\S 4 L^Jl 
Lil ji jl wLil jll (J -jL J <-s> yu 



I .Li ^ J1 jua L,l£l 


hftps ;//fw/Mer. com/5<^/-4M zbaicya ^ # 

,aJU j — * J aS^jJL- ^a 3 ^JaaJI jl i jA A~JL» A>wjl Oj L*J A^jLLa 
^ JaiUI ii jJL- ^Js- AAjLJi J jUilj ol* jJUll J-JoJ ( _ f U j ^ a3I » jji ^JUlIU 

ol : U»1lj Litf :aJ» ^ fJLcJl <T) ^JI ^1 jl >iJl Sl*l 

Li yAl jl »l \ac.y o f~i> j o j -* allj I ^U-Uj ; jtt :, m H 

a.L..^ jl j*_aLL j ^LSvjl j_> La *1^— «i - L -~ a- L-k ^>-1—4 ^ oU jJLmII j 

y£- L5 jJLJI J»lc^/lj ^ j ail y j , J&caj ^JUo iiL^Vlj . oL*A>- j 


. <T) ^li jl *^Ji Uu 


oljLfAj ol a/L — L j >wi ^ _ / iJL3 li jJLJl jOJ _j> jij ^JLaJU 

.aJL e-jj aJLUsIa £* wLj Ia jLi>-I (J 1p At-L-J ^Jl LLLJl ol ^si-l JjJUJj Jjl»jl>- 

L. \_JIpj fc^».Iw: a jL~* ja <_$ jl lJI iJ jJL_3t jl oL^Jai ^lawa jS yij 
(S> AssocialionLU^U j\ Direct experience 5^Li> L^cJl Jl xiw 

j_a I -La ^ j , *li J-oI (o*^^ ^ 


(>) Del I Hawkins. Ragerj Best, kennetk A.cong.conaumer behavior Building Marketing 
stratcgy.McCiraw Hill. Network, ' ^ * \ 

' ^ j y/j ( x ) 

j* »jtL> gr j+ •< ,/w'^l J^w.) SlXf-l' jurf (T) 

(t ) William I), pcrreault. Jr Hjcn>m Mceanhy. basic marketing. Twelfth cd. opcil, p: T ' ' 
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^1 ULnil oli^l Ju^ aL^Nl ja jdUH jM 
J^L>- 4-1p jl «xp Mj J5U j*/ fc ^il olw>l y> j* 

c^iJ _ w»Ui-l 4j^U-J Jy&- ja _ jJUil j££ j^i *^il j>j <*ll oU*>UJ ^y> jf> 
waJL^m* wlL.t ^Jat ijjJLjj xJ^i fc^ul I *1 jJLi <j jJ v jL>- j wi.LL^T...l 1 oLzJl 

^1 zil JL .^> 4..1 .< ( J_0 iij 4_jjJ jJ jj lL •> jli jlS" liji tO ^ Jju ^izil <£.£■>■ 

( _ # _Ip w— HJ jJ o^bc* ^JJ »Juk 4...LJI 4Jl*L£l ,J.a'....,« j *<5 ^JLJl j 

oLwNl vl— *3 ^JU> ji^pLi w— SUbj o (^U^i ^jJL 4/ ,jylwll 

tUULflJj jN t<«aJLa>-j ^JlI ii.iL* oL* jLc* oU^U)/l oJl* j! ik.jJZ 
inJLJl J* jj>\ J LU 4 :-U .ol jJ- »_-» jl>«lJl «Jl» <>jLZ jJjcJ 

4__j\j^j oLfcLzi j %za\jJ£aa <jjki j j£j j l^il jJ* j\ j£j JJ ju^ L^ii j£- jlmj ^JLwli 
aS jL LJlj <•■!.. —1 1 Lw jyoj L 4jliJLu>t ^JJ l^JLaZy>* ^JULj 

■yw» ,J j-Jl ^ U i>wll 

Beliefs and Attitudes: oUl^V l ^ oUfcdl . d 

LCj ol-V-iult oJLftj i ( ^^JLjl cU lfL^4 ol J ^-oJ ^ :o lAfcd l 

j ^i ^_J.I j . jLLpVI jl real knowledge LsJs*- Li yw ex: « j 

^ X »JL) olJUlwil «j> j'V wOL* Jji"l j ( J )l J j*- ^-Lll w>l jJ cmi Ijk^ j y*"+* 

LJ II olJLL*ll ^ jtf Ity iLU^X-il .1 j\ji J* }'y ijyj> 

LJLJl olJOult LJI jy aJ&a LJ-^UJ LU- j-i j .L ^ 

w»IJUZa11 y~£’Jjj 

<_J 1 jj- 4_4-kj ii) ^ aJ j ^IjjC J j! J_> J-*: Attitude •l^Nl Lf 

j\ oU^ j\ wLil ^1 jl ^ ^ j! iUw^J Lua^JLlt 

( t ) Philip kotlcr. Gary Armstrong v, John Sounders . veronica Wong, principles of 
marketing, second Huropcan cd. opcil. p : T H 



•J.ftkMfcdkiMKM-ilito V 


y~^~ l' i_5 ^ J o-^' y* *4-^3 • 

Jl ^1j J j_£j iJL_jjj .%1 ^JLjA- 1 jl £j— ^j-* j-£ <^jJ— * (►* j^J * <!£*“• 

J_^r p^jl J-J>- LfrLaJj ^Ul OULfl jl wLiV J AjUljtl jpfr j^aJI 4*liC ojliiplj 
£— i'j ^iL: Li ^Jl LJIj^Jl jj-d JLiJ jjzj i L ui -k -H 

j-*j 4_2Li ja j*-£ A>- J) aJLI^I S - — '£* * jii I j^i S ^jLj ■> ^ai5 

^g-k.,1-1 1 Lj k ijjjk-i V iijL; wLbj OLjj <0Lji1 4 J J~>\ jl jA JAJ A;aJlj 

jL£i\ ow J-t-Ui «^JUl jUdl jLU)fl y JaaJI Lj jl wl^oJl jl ^ *' y+ 

<jUUilj *jJd\ ^It' LfP J ^1 i*Li-l JlJUTj obb- j ^-ij 

J jl_*j jl <jLUl jJu JLii k v «o»dl JjJUui] <Lli oLli^Vl jt -ClJilwAj 

circumstances and situations ojjJoJlj £L> j*-id owi cJj j* l*-i 
j—a-iwl J-^fj LkJ jaj 1 ji :— » oLbi^M ^aaj jl S j[j k lf«i j£j 

iiLcll L^l >-j p+S jJL- J* ^Jl oLl^U jij—i Jl JL>j (L4ij > jl—J}M 

J 0y>—^' U * X * *' - L ^ J 3 ^^' 1 

c-»L»l^'i/' j^-JJ J j^Lp)fl J-*ju — i L%S . jv^i— 11 ^Ucd Lbl oLbil 

Li Lbl oLl^l jlj- j LpwwaJj ohcJl ®b lfl*4 

LiiSL LJ^L-J <JL^ j— 1 J^L>» j-* dLJij H jL>i1 j LfJ jj-~* Oi — 

i*JL-J\ laii ociJ j <il»l y*j klH^.-ll Jip s_JaLii jl ^ . l a l- 7 si— 4 L*jjXi j 

.fjLi jj •oL^U- L fZ— lJj \ 4 j 2 yr iS-L* \Sj^ 


' T '^r* ‘ jl 1 - ‘ > LlJ * rj^ 1 d ji^ 1 ‘- k * L - i ' 



9 dfaj.JdA.AuliilloWjalUlulUMitfbJ*] 


£juAj]I (J> ^><11 

uljljoll aliil ojIqc jyjh JjKl 

dUsjMoll dgb tfidfi Sj^ ljAII 


Cl\J J 3 ^jLoj § 

9 TYPES OF BUYING DECISION 

j\ jS J^.1 ja § 

stages of buying decision 


^ojmH ili jl jjato ^3 liljlu) ^ 







9 aljljj|| alul ajUfi jj3fa liiba 
dUWIdikislcilljill 

Ujj kLii oUiJlj 4~-iJ' 4-aiLo^j <LSju l3 jJl* V 

LJU J w'ljlj— aJI 0-LJ6 Jjl, 4 .£-yjJ K^>\ jm— S' ^aj 4. L a»4J 4^ jJL* A 

.wiJLJi ^0 y ^Jl ^SL^Jl 
TYPES OF BUYING DECISION *1 ^Jl oljl J -\ 

i ju~i j ji 

complex decision: aJLJuil oljl yfi\ -t 

J-ji-l 4~«— J-4 ( l» - L > w) Lfroj— <X> ^Aj 

JjL* J «JJUL^= Ll £_JLj <15LlJL) comprehensive solving 

'fS-jCj aJLsi oU — y j«,.i:; i*Uk aJ L *^ J jup j lU H jl ^i5l 

1 jl J.;.t. 7 jj .1 L-±+jJ L — iJl j 4^Ut_j iYl J 

^ U ^ ijli. oJ U Economic importance i^LaJYl 

v Uw»^ iA-ril oli ;k*Ul w^Udl U .iolll aJU 

4 .- iJl iukA^/l Ul .low income consumer aJjcII J ^>-jJl ik-» yi\ J ^-Jl]\ 

Social 4-^-U^Yl 4-4-431 j\ JaJ^i i*JLJJ Psychological Importance 

^JJI Personal significance jjilU .kJ Z Ji ^1 ajJ Jl fl.LV— Y value 

i- — JL — )l j\ *\yi> 4u^ 


(') William KscHocll . Joseph P.Guiltinan. marketing. fourth cd Allyn and hccoin. printed 
in USA. 'tt- .p|.: '*»-'**\ 


\KT 





* 1 i **Ji j-j A*l.. 11 Performance risk j\ *b^M ^k>- Lj_> • 

jJaiJJ Lf \jr* ( J*-**) f ■* * * » ■> ■*» U 

•bty i-iL^I oLJlkJl .Ij-i ^ w^lju jLilt J-— ^^JLo 

i'VI) 

: habitual decisions ol jl yS I jl Programmed decisions if jdl oljl IjSJI -y 

^ ./I i l* , ) - • -£ L U f T . — 1 1 U.L j u ( JbcJl 4 -J Lp if U < ^ -+> j j w>ljl y 

/ j aJL&aII oljl jiJl (jLio) 

: <T> vl< W olji jill jo ifjdi oijl jil\ 

are not difficult to (SL£Vl <L^-) ^aJl ^ — J if ol - > 

make 

^hvp jl t aJLp iw ilj iat <p<)l oL«Jfcl jl ia.) "V if j*ll oljl ^SJl 

Do not involve high economic, performance psychological risk. 

Arc mode frequently jj&> J$iL; •*»*£ if^ll oljl -T 

stages of buying decision A jL Jl j\ y J>-l y -T 
:fivc stage J*-l y i— «J4 * 1 jjJl j\y jl O-^) JSLJl 

.*1 jjl pJC 4*1 jfJl jl y iJJljJl p-i* 4wiU jJlaI' jp L.>Jl ii^li-l iJlji) 

Actual ^Jbudl *1 jJLJl e 1 a_J *1 jJL Jl aJLp- jL ^w>l ^Jl yj 
J S J Lllf: — LI If* y ^jJl J*-l ^Ll JS yJ& L-* 4 *j bo i^iiJ j purchase 

U lJU- routine purchase ^31 ol*l ^Jjl v-Ji-t j j k LJLp 
4 La <*J — - j_a Cw i*^L p La::* o-L5' LUfi-Ui 4 ^11 «i> y**-> 


( s ) . t William Kschocll . Joseph P.Ciuillinan. marketing . Fourth c«J . opcit , p : > ot 



9 dkWd^^ 4 MllaMjillAt& 3 liiUii)fajjk 3 

j* <L*J\ iL - s Lk^i. .1 ^Jjl jl j JJ jl L. o Ua~- o-U-l lljJU jl a*, a^ 

j—K>_ kJ^J O”^) ^ Jj>C i 4 ^JJlaJl oLjJLIl 

jl iaiJ.1 .1 oVU ^UfL-il A^l^i La^- Llj jJI iitf oNU^Nlj oljL^Nl 

iiJUjJLl 

♦l^ljly J^:0-5) J£i)l 





*- 

f* 

— 


«_ 


ol>dl 



+- 

JAaJI 

4 

ot-> dl 


irU-l 


eiljll *U*J : jJu4t 


:Nccd recognition io*U-l iJl_p| - ) f T 

law .1 yJt a«i . Jl yj» jl jii \ o\£\ Ji> ^ 5 jki-1 iU >1 oJu> a*; 

^yLyjactual state 4_.Ui.11 oJU- jw o’lAi^L yLL> , o-U-1 iiljaJ £• 

internal <^c, ^Iw j li ^ jl i>-U»li desired state. k>^ oMU-1 

jUJ jl jSs. 1 (^1 - wr ikJl - ^JLt ) jLJ>J LaJJI oUU-15 stimuli 
L>-U Jlall J_w ^1 yty a*-! yew jl£ external stimuli ^-jU- <ar .4^ j 

^*li ol oajkLJL* a_t ( yy^ill ijl y) sa^a>- <j !y» L«jle 

: information search oU yUll L..»»;)1 -Y /Y 

j oJk^U ^Jl oU yUll la_j *j]i io-U-1 jJLL^Jl lijJb Uaac- 

jvwLl ji>Ua_4 ^_U s_lU_fZ U iwo L- UIp j.e. -Lit aI^I j\ jJ SL& 

/ 'ol* jLe*JJ 


( ' ) Philip kotlcr . Gary Armstrong , principles of marketing . eighth cd . p: t or 
(T) George H. belch . Michael A. belch . advertising and promotion, fourth cd. Irwin. 
MeGraw - hill . ' , p : 


\\o 








£l>- J^>\ j ^a-»i i-5 j\£- j~* J j-&±j • internal search - 

JJIjlJ UJjJt o iiLL-J! sjuiJlI j it j5 1 JJl; <»ji>Jil ol* jJUll 

oL« jlnil y» iL*n>- ^JL>-ljJl sl^wJl y'y i ^ IjJj , *£■ yillj SaJUllI *1 j-lil 

.i->- jU- ol* sIjw J j-J 

lextemal search 

Uji* jl*jl ; jjl external search sources si-nJl jiLa* ^>1 yj 

'. ( oU jJUil JJUL§^-11 

. jl J J r \ j y iiiljJlS personal sources jaL^ll • 

jUJl j jydUl j Jl >- jj commercial sources a^UuJI jjLall • 

.display jL LJl j ^iJUdl j 

j i-JLiit jijlii)! j ol yL Jl j j public sources i-juiJl ^aLall • 

•jji ) ildlj 4*\*y\ olk>i 

jt ^iJJ Jij* J* personal experience • 

.^Lo 4li-L»c*j olJL>te^lj 

alternatives evaluation: JlUJI -T /Y 

U.1 11 J^l J>\ y iil5 ULJL UUll oU^UIl JU^ sUH+^JJ jl ju, 

JJljJl *j jlir <U- ^11 a Jl* ^a* .j Jl JjIjlJI Ijlj 

cJo jJJij , azI.C.I* J>- ( ^Le- jjlijlj o-ldl 

jwIa* > _■■.— v Lf^j olzll ijU* |»jSj . ^LiJ jj4^ J* 1 j-L* 

(>) George K. belch „ Michael A.belch . advertising and promotion . fourth ed , opcil . p' : 
t tt . pT : " 1. 

(T) George H. belch . Michael A.belch . advertising and promotion . fourth cd . irv.in . 
McGraw - Hall . . p' : > \ > , pT : t > t. 


>A1 




9 dkiMld^AMMoliUntlulUUtfbiU^ 

j_* j-j.Kf..— Ik jSif . — *.13 <2 — j jc jl 31 ^aSL^i wjU t ojl£ 

Jjj-m* ( _ r JUi . ( *<_$ j?-\ <f>- L$ — aJ <*i — Sl < * ■«■ ]» U5 k K^?r 

v «wI_a 1( i-JkjJjl ^LJl ^ jvU«l wth^- JUlk 

jk^jl Lajl^Jju _^l_*lk jt l _*5 *> ^k.i>«*../^k ok ol^jjl J2 Ijo 

^1 <ii» jl ^1 Ujui*y ^Jl jvUil ^ wibst ai ijPUi^k <SJ» 

purchase decision: »t ^1 jlji — i /T 

purchase *1 ^ - H i_J ^jJaJ j < ^lU^:..ll ^ iiLJk <jL» 

LfJ jS ip-j ^ja < j& ^L-iJ <i Jiu> j^JJl JijJl *k^Jr Jji Mention 

actual ^^1 *1^1 jAiN *k yJl jl /'^k yJl JJLaJ iiUl J^l ,11 J*>U. ja 
jJJL» jV LLo La* l ,«i iJL^i 4 i*JLJl jll^.-lk jLi- Ujlaj 4 *.-ii purchase 

ot ^ *iSs-z-L j->) j - 4 : J^ «i>l j* v 1 ^! °'j'y 

.oljl yiJl j*t ^Jl. . . *1 jjJl aJUaJ LajLu?j ^1 i^JLaJl oLa-oiU.1 

,JL_5l j 4_jj »ijjJl jkji ^J_£LUj <p-L_u? v ju <Loli i-i*j 0 jii Jb»- ji l« UIpj 
o^UUJI U jkty j obLJj ^ UU ^ J* ^ JLUlk *1 i-JL iu»U j 

^l.. 11 <....— JL L* 1 4 durable product 0 >,^*11 ^LJl ^Jl ..j ^~ *5 *1 ,»! jl 5 jL-» »k ijjLS’ 

j^J ^ y — * JJk oLj**! , oU ?- j+Jx z ^Jl j 4 Non durable products ^**11 ji> 

<J>* < t U 4 :.. U jl 4 >^’ ^ vli^Jl 

j ^ 4 oJ tf oL^Ip j* •Jt'Ttj J^aI> shopping list j <* jIi 

.CLa* ^)k *jjJ wLl^.',.,ll 

: purchase evaluation a! p~JS - 0 /Y 

f j^:- > jl -Uui .*k ^LJk iJLp ^ <aJ Jl *1^ jUj :- 11 jkjJ V 

W-* * C ‘ a^'wU* JU^ ( ' ) 

(T) George H. belch . Michael A. belch . advertising and promotion , fourth cd . opcit . p> : 


>AV 





a__1p jJUl ^l— i^ 1 y * J-ijUr f jJL iJL-Jl >*H^:.. H 

f t oUJ >JI j JU^I ei* J*i <*LJl *ip ^ od^udl jU^fl expectation 

a-JL* j_a Ja j_a* 1I Jl.^1 j oUi yJl Jilii Ujlp J-o 4 satisfaction .“if 

U»1 .*Jl^ aI^lJI aJL* *!,*. ja l^U ^Jl U-iU £»UI ^ *1 

i*idl ) •bty ^ ji— - j^Sj Ujlp J.^.t dissatisfaction £Li)[1 ^-U- 
<- JL >P JIaJj . eA jJbJLt ^ y*mA j jA (ol JwJ.1 Aa JL JI »l^?“ 

j-t- i_dUl feed back i. £aJI A-Jdidt j j_£ a— 4jb^|l LJs, ^ 1 * *1 p_J»; 

»i likelihood a_>o> jl k _ r -U ^3; ^:.;,4.U actual use J*aJ 1 f ljdw/yt 

a. JLaj-dLI J-il y ) positive performance jLd)/l .^Lii it 

( 0-L#3^ ) A.JLJI ^LuJl l^t . aJU ^Jli *1 JbJj <_i y~» ( %lsLo 

negative aJL-. obUI JJ ,?U^:»U A^i; jl ^£Jl\ unfavorable outcomes 
^ 0 ^ull *1 j«t ^JXaJ attitudes 

^JUL^l— 1 Hi k a1>- ol£ iIIja) ^ jj ^ JJ 

pJLjpj :li <jJ»Luk ^_i5o V jd k*t j-LJI aJu-p a..1. Jl .>-La> ^ -t > 

Ll j_*J a..I.« ob jJLj ^ jl J+zdt ^jA aJU ijA a5) jZ> 

•g^ 1 # lr* *j* 

p Ji-Aj jl a^ JL^aJ a_-jI>» I o L» . m t i ^_Lp J^«a— >JJ aJ 4-- /> jAtlj 

aA j-SaII JLa^Mj olid jl3l £• JjI& 3 jl j^4 A. .,^l'.4 ij J>- ob oUi< jv^JL^— «JL1 
jS j — 3 I^ JLkjc ^ j cJ L ul 1 sJJJJ .*1 jJLJl aJL * ^ ^Lp 

j^-pj L^-i ) JLaTj oLniy j-l>- ^^ylp — k^JUL^i — Li «Lijl 2 jljij ^lii- 

^jJ aJLx oL*ldtj j Jj*j «Aj jjJL jt Lf ^ol^jl jl ^Ip ^JLO J <1 ^Aw 

.aJ ^ ^Ij JUi 


( > ) . t George H.hcleh , Michael A. belch . advertising and pronx»(k>n . fourth cd . opcil . p 
: >T*. 


>AA 




9 dkMd*,*uW«flliMIUlulVUJb>U»i 

htjii oljl >11 j .iu«:..ll il>- - r 

decision programmed consumer behavior in: 

vl— J*y J Ji lyj ^ k j j£b> -V*w *1 jjJl ol j\ji jj 

oljljdJl - L? jl\ oljlOJU .^idl ^ jJUdl jl iUtl j jJ^Ul j^Ij 

I ^n.'.L^ .jjJuIk oljiall jj L*3 itLw J^JLi ,JIjj — o'j 

oi;Jk i 

:if Jjll oljl I ^jua LJ jJI oIjmLI 

op-UU dl J >1 ji .i-rjUU ol*dl >_J ^ - \ 

j* J^ 1 **& J 2 ^' s 3 j J* 2^ 

J» V of jJil ok jk jiJli . ^JlI oJj Jj- oU ^ 1x 4 yP ~ T 

^ «- * «. i I ^j-tf s J— i J j- ol—« ^j,,5.z.— i N ^ 3 . a z ..,»_ L li . ... I \ 

^fLaJ oU jJLmII i jP .JaUJl ,j£Jj oJLpLi j -M.iii 

jj 3 < JjoC— w* ^ j£-l> < j A1 ^ <*LJU . j£-w U jdi ok >1 ji3l ^ 

.o-iUdl ^JlJlJ iih^l oL-UJlj J-pUJb i,Lp 

.0^1 y U£* js, jut 1 j Lj jz-A j\ ^ r^jiA-r 

obtf JLjJjO J_Lw Jj- V j) .LJ <0*11 jl jxJl JjO dUL-^ j j£>i~ i 

j\ g~i\ 

: shiftiness types of buying decisions »l ^lil okjl y ^jli J ol jJdl - o 

c — J ioJUll ok jl jj3i^ U jdl ok yUl jvdivision oL..i:ll j 3 jyl\ jj 

: IjJ if jy» ^..^i* jl SjjUit ok jljijli jt.,,,4 


O) Wiliam F-schoell .Joseph p.Guillinan , marketing . fourth cd .opcit . p : tev - \t\. 
(t ) William F.schocll, joseph p.Guiltinan. marketing, fourth lid. opcil. p: ' dA . 



.3 y ~ Jl J « y _y»j available o-li* SjojJM oUudl lij - 

. y 5_,ii] Ipjjwu jl5 AjjUi o*)U" j^Ju wJUL^i»ll iljl lil - 

yl— — Jl ,j;y— ll ^ ■ ^I U ^ Iwm JU 4 _^JLa1I <Sy ~~ -Ll lij - 

4JbU ^.jJUi !j^. J^S w^L- LI <JJ jjdl -u.uU J y_llj 

.J» y*±* 4il jly^ 

JJ «*i->j c j& L *- J vlH+'.-ll «Ui\ w»JL>- ^ali j \ 'jj\j j^^l jlS bj - 

.I4-J j£j oJ — 11 

l— A y£ jl i l4i.Uk j AXiaII ijjl jl yJl *-^ t ‘sjr~ t L^ J1 AiL^fL 

, 1^1 H v^i i>vX ^»jl } Jl L*! 

.w^wlJl jl^l ALJil iJLp Lj ; >5 jllj l* {jit J\ oULwJl y. ( XUll 

■JJU+--J1 iJ^L. J* i-^Jjl ol ^1 Jb-t yk jjbdli 
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iyalja oll^ 

.‘ll a -.,.ll.‘'jl...J f 0 SJ.-y 






10 Maalb 

< Y“T- mA J* J-kll) 

J--U j JJJLf^— li i3 4jJ\ J j^y\ 3JU- 3-1 y J-uaiJi U u J jlw 

jl l ^ ■ >r ./> ^y jp |» ^^1 k_i JL ^j «JL>- yJl jy AP ^ » x J t 4-^ till 

*LLpJ J_*!l vJjUfrJLi Vj-^j SPSS r UJl ^Ua^>l J-UJ» J! bLi-i <*Ji* 
ol_f >- j 0^—1 Jy aJl*aJI i>L^I J j^P^/l ( jP JjJ jUAJ Ow^lj 4,.3..J a . 7 S )y~*> 

^l.. 1) O j— l^j 4_9«nil 4-UlJliJl jm 1 ll CJ jJ J <Jj»-I JLL» j <aJL^ 

3— lyjl :3:.* 0 ^ J jsfl^-llj j*>U)ll V’-^' 

^r ^-Jl <7 ** _—£* p-~— «*» jj-Oj'Vl 1 j aaLcII oL 3 yJl SbI y ^U 

J Ujiy j ^4 j;JUi ^^-JiJl ^iyJi jJUAS j aU^i ^ I 4 J 1 yJl 

oLb yJlj ^jl.n .H j_j oJ_ ? > 3_P yji 3jl_J>) ^*>>1 Jf- y JJLij ^wi-l ^JLoa 

Cft^JLL ULdl oL> >11 

<J JJ*: M L>UJb >1 v^>’ iJL-. > Jl dU^-Ll JLiV :Jjty 5y> > Jl 

. * l$— B y»- jil Jjl >Jl 

July <d >4 j'**y\ jl **i ju^aj > 3^1 jU 4 :.,U jl Jl 3-lyJl 

Jl J*^ y jUi j 4 g» JJj oUaAnJl yi>y *jjJ >J 3 : .<a>» j. 

July ^ JJ *4 L* j>L*)ll j jjji Jwij^l JvSU^uil iy- y '/."It • 


Mr 



j IpJiL ^Jl w»U jLJLl j jj^j c-aJI J j* !.° * • 

•^b j* -Vs J*~j v-w *-L-M 

JLii ytw-Jl Ujl-^Ij y**«Jl Lji* jJ j"5l*)|l oU^Lc* J ^juJI i)L_* • 

^ jlp Uy* aJIp <5*ljutg jui »I >>i.j. > .^ 1 j^b^ill jl 4.....- J wj5 

.u aijL* j** ol» jJuc O yk L* bj ^ill slllii »l jll\ 

. ly^- Jju aaJLJL jjn’.iij <jJl il */. 0T * 

.^dl yi— ijlij J L— jy*y j tj j y J jd J* */.VY • 
.*.*1^)11 JU- U>*JL. j^U)|l j ^ y M i-jJl J yl y 7. Vi • 

.^j jju jy*y\ j ii j>\ ja v.a^ • 

.iiyj-l JU iiiL. j^U)fl J jy V i-Jl J yl j* 7.V1 • 
.U-Li^l obUJl £. UjU <j s.V a^J' J >* J* 7-V> • 

. JUkLlJU tA-LoJ <y ^ y V iy^l J yt y» /.VI • 

l^JLi jJl Xl yUl y: UUl 1 Jil iiUl *_Jl J^U y. J »-% j Lu 

:aJU 1 olkUJl ^ dU^-JJ j*p>» 

.oUwll Jyai-I J^— i «^L^1 -l>- JJ j-J ijt^U 7.-IV • 

.aJLkil* J .U11 !|» ^ /.®i • 

.Aa*UI obwil ^JLc- wJ ydJ aJL - J y 7.0 > • 

A;^ j-aJl A_a*U jJ^b obwJLl ^Js- J ydJ <JL— ^ y ‘ 

• * *iJJj~* 

a>» jjJ ^j-J b~*' -X*i <aLJL J ja'-T jc /.^ N • 

.Aif- j!Ap)/l C-.; JjJU wO JJ I ybpl 

c.~— •' Awl— Jl ^s- oU^p)(I L^*.X-a> ^jil oL* jJLwil jl» I^j5l i|» ^.4 /. \ * * * 

.Uy AiiLa 

.ajjLo jj> UL>-1 oUMpVI Lf*JuJ ^jJl ol* jJUil jt I yJli : ^ $.* /.o t • 
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<A j\jt 4;l&, o*uy\ jl vUU^JJ ’ :UM 

UL^-J oli <±>\y ^JU JUJU, 4^U4 ^ «5^ ^ ^ 

.MU|:-oil v-JL .1 j-Jl ^ J*OM J*ULJ« Os 
1+^ I^p ^ Jl oUcil jl il / '/.vr • 

. Jl yJI Jp jUJl j j!Ap)f1 S^ii J) JjJLc iunJl jl J /V > • 

: J j*>U)/l SjJii Jl jjJLc <-*Jl jl\ k_-Ul • 

. JU^I Jp jJ/1 o>>0U 
jyUI ^1 Jp V- >vJU 

oULUl Jp iJUJl 
^L-iJl Jp i~l J\ o-^xiU 
ljJi\ ij Jp i-.LLl o- ^JU 
.» w» ^ Jp 5 <*r j-dU., 

d'uys jjb n Ljl- ij^i i-ji ii j* y.v > • 

:JUJ» ^jJl v-* «> le* Jl-JJ jl* - 

yvA^ jUJdi.> 

’/.nr 

’/.o. Lwo^i.r 

yt* <. — ^ v_ix^»n. t 

7X0 ob-JJl.o 

i»JjL ij ^w^ l 4 y »J j}\ »_-> J— »l^l ol ^-lllj j^lp^G I l^t Uw l Ol) l ^jA yiv " 

.bJb- j*p>l 

•IjJL Jl jl ^_1 p 4. ili^ ^LjJ jJL»j _joliJl L^jLj> JL* Jl 'i/l#^J 

. Jij^ill j JULfi— JLJ 


mg 



Correlations J»U >ji\ J^Ul i^ull ^Lb-I j-s- i~J> yi\ jLi^I £ i j r ^ 11 LlSIj^ 

U;,.— » >JL^I O^lllil Jjl ^1^1 <*a)l jl 5 'jAllaJl £jtJl 

L—Jl .1 yUl j\jjj </Uy\ J*LLJ1 oli LLlj 1 <**>U Jb-y JUlj 

J^J+I J> jwilj J» us ^>/i\ .su»--..u 


.■II,:,.. II .l^lll jiJj ^TUyi iUJI Os l klj! JW» > f~ } (T) fij Jjjur 


<St~* 

^|Ul1 

^«U 

w 

v~ 

Ufjtl 

r- 

Mi 


Jj^fl jjidJ 


■ 

.ClA 

NA • 

Js** 

lyj^l 

•••' 

■ 

.itv 

>A • 

J* jJtW ij 

^ ^31 oMli 
M 0^)11 



.v>r 

>A • 

j***>l jOb *iyJl 
4wL.ll ^jlc- ^JLLSI j 

^ ^ olsdl 



.vi i 

\A« 

J*OM j!tf jt Ml 

JSr-»VijJl £*^1 (*y^ -b-l 

^ jJl oU=H 


■ 

.H* 

\A* 

cJ jJl Ob 

o*uy\ j i-JbwJLl 

r< ^ M=l' 


■ 

x\i 

W* 

•J* j"^ 1 ij .j-w 

o» j**?' A>* 

•••' 

■ 


> A • 

j**>l ^b .l/Jl 

4.W.L.11 <*j^4 ^Jls- oLl5l j 

o* o*-?' ji/; 

£^* 



■Ml 

NA • 

J*OM Jlr jl Ml 

JMLjJ’ j»*I 

J^b 

0* ^ 
0^* 
























































.AT* 

U* 

Ll* 

O^U>l ^ i^Ui-Ll 

Sr* y- ;>*0» j'j* 



.ITT 

>A- 

j**>l ^b *l 

bJ** |*ju- vJLl^l j 

idJl 

J^UJI j ijj» 



.Vit 


Jif j! 4.4*1 

c yi JbJ j**>i 
Jwijij o^i;i 

jjildi j JjjS 

*>'/*>' 



.*T\ 

> A* 

4.4>^|l 4.‘iil 

i) 4»>b‘ l> 

jJbi J o^i j jji 
J'j* 'W'J* 




>A- 

yx jl a~>a\ 

Js-^j us-*^ 1 

j'5U>l jfL >\yj\ 
bi%* {j* ^iLl^lj 
iJLJl 

•.•1 


.vpa 

^ A* 

^Jl ^ ^-- Jl 

0**?« ^ iuto-H 

^‘b 4l yJl 

4*j^i ^ JLC> - 4i *rOj 

bLJl 

■ 


.ATT 

\A> 

4.»i j}\ A. '.41 

jy*y\ j bjLiw-U 

JK jl 4.4*1 

0^-1 j^U^I 


IJLkM oljjkuJU jLtf-l JU »b bUjll *U#1 ,y : jxA\ 

v_. Ic-l* 4 : la.«jJl IajLmj IfJy j jJp isLJ j'V I 

.jAJl Jj-0-1 f l* >.Uij * , 1 * • & J*\ bJlS 

Correlation is Significant at the • , • > level (T-tailed) 

<->« > ! j iJU-li ^ju* ^ wi-Jbt* -:J_libJl yUl 

j <~&jj i^fbo JjJL>- 4j*4^UJ ^ y — • i^AjU^I 0*>bi-\ 

■ * (•*•*+- ^ 


\\\ 

































H I 

jjj i — jt >iiw- u* ft ja jjSM ja y.vv . 

.iui '/.CO JJ ouyi 

j}Lp}/l <J jjJLilAj ii — » (Yi-No) ^jkjL^pt jJl 4'..«1l ^jA /.A • • 

•r*> 

^iLb jjJL&u Ja_ii i— - (Y’l-Y 0) ^jk ^Lept jUJl i-*jl *\ J>\ ja 7.0 0 • 

jjsl J^UL j!Ap>l 5;Ui siJl^ US ,iUpUl ^ U5 

• d^p^U „^Ul l jJi C-aitJ dJULflUl 0 I 3 Ul£ J 

j Ji ‘ *l« - 4 In .* yA #jlp* i-*Jl ol jh -jA UJLaJ JiVl 4. ..'ll • 
*>L^ jJS% o^y I ^Jp <_A£)f1 fLS^/1 bljoc-l py\ ^ yy 
. < *JLJl ^P Lp-Uj ^J\ ol* jJLmIL iiJlj ^JUfldJ 

oL*l;j ii-ictU- »^lpt jJLo iolp jJU) AmaJI ol yt ja UJUJ ^5^/1 < r .,‘J I • 
.^jui jp jy*y\ ipj + ou ^ui .i£ iw ^ (Up 

yi. ^U>i ; J) j jU. UJ (^U ycJi jx) JUp^i Jb-^ ♦ 

.j*0M 

i-u^i j^Lj Jui ^ 7 .rr, oU^p>i iw jS \ jy & ^i • 

j ^L* /.l ' O ' ^.bdl pj*\y nm m.* ^..w> JjUl w^l;; * 

ol_£ lai>»Z l) j U-> L.l p OL>l^j 4 _«J»aL»- <la— < jIa JUkl*A jJL«jC 

j ^.UazM <JJ jUj k U s- 0^1* ^a jL*^- *Nl jp» /.*N • <Uj • 

.j^P>lcU ^U>» ijk)\j 

Ut Xj*J J^jJI 6 y-A £ L*p (iJUl jt SiU>l) j*>U^ ; >JI w-U; • 
^Lit a-JIJlaJI ^JLJl *1 yJ *>U ^ULj J^jJI £ jL-a gZj US 

.4-U! ^ j^* jM! 5 Jio j^>i oU ^UJI 


^nA 



J-a»£ a j-L-iil C — L»J • 0 * 1— «i£ Oh*“ J 

y-£ ^ 1 M 4_>- jJi Js&Lf: *iJ *1 j-i-J II oljl j-i ^ a^L^Jl 

.AJIjjJb ja 

J»LJ j)l\ J-^Ui 4 _j^a11 j-c* L — o j&l Oj \ — il OJL-St J-J j 

j _4 JJl 4 ^ ^1 4_^ui1 ^J#J1 jt *Li— I j Jj ^sLJl £> wJli Correlations 
eLl 0 ^ 1 $:- 11 jLwil j <-a ^JLilLj M . — « ^Jiil Jj^IaII iSy - — • 

* -fc ^ j oUUlil J UfJL^lij «— o^Cwi-l 

:^JUl JjjJLLLS^U^l 


oljjidl rJ**L o^UaM all ujfljUl jwl U**l <r) jJj J>br 

ui>Mi 


<fjr— 

VM 

Ml 

hy*\ 

w 

<>i~ 

W 1 

Mi 

,/slljt^' 


’ , * ' 

.••• 

• ,voo 

\A- 



• , ■ > 


• , 00 • 

^ A • 


.-)L» ^*jJl 

• , • \ 


• ,V1V 

\A* 


Ol>Jl 

• , • \ 



\A‘ 

muKvmmsst 

Ol>-JL j-jJI 

• , * \ 


Kgjul 

> A • 



. , •> 


♦ ,VA* 

>A* 

Mi 

^1 

• , • t 


• , VAA 

\A> 

■KKiwEMgsi 


• , • > 


‘ , V1T 

\A‘ 

Mi 

vJUII 



* * v • \ 

\A> 

■^Esasa 

^1 J.J1I 

« , •> 

.•• • 

• , AT 1 

> A • 

■aMaaaa 

Mi 


. <j^JLUil »Uj *_iljl1 jIjlpJ ijJUill 

. J$> l* w— >> ^ )* j^Oi JaUjVl 

Correlation is Significant at the ■ , ■ ' level (T-lailed) 



















































H I 

Finding gthJI 

O'Lrflj-Ot ^JLp I*Li giliJl y> At * JJ a— 1 ydl »o y> ju j 1 Jla 

i-SliiJl U olS ^J lJL ULdilj ^IjlII vljhJlj 

C-JJ Lf »‘U|:- 1 I Jlp ^‘Ul J j**?l yJlSb, oNtfjj 

Lfc 4^-ji N L*o ( 7*1 *0 jijty J i-il-bJl ^JLJJ iij Ll^ i^dl olSyJ! . > 

<J v^>1 jliJ JJ «-i\.rt i l*w» LJlf> j^b-^l/L 4 ..<i.^i^«t* ol jloj 

IJLJhj vJL_4l> j ij jjU > <Jll» j jy*i ^—^b- <*[& olS jJ*}\ wUj 

ola ^a>»zl 1 yj> Lt yc$ aJUI&II ij j~a *11 olS ^JLji ol) j£-*j oLUai* 

.L£jJ Jl Jl vrli>i 

a_^U- w» J— *** ^ ‘ |~ *if j a*5UjJI ( JuJL3 ii a»o 1I o\5 ^JL)I . t 
a_u» 1>- w> J_*jy ^ y-j£> ^ w> 15 jJlJl »JLJ> yj> /. i A a*...,, j t» jt ij j^P^/L 

i— U?L>- w> J-*.*.; ^ y> V 7° * J I jOU 'Vj Lilf# f yj y.TAj sl U ^ Z .- U ; 

yLL ^ V aoJI olS p y jAj o-LU > UJ Nj i*LJl 

sUUl 5j j^L*>l Jil—J l*-U>l r JLP y }Ui .Aj'uys iJU-l 

.7.0 • La.. — « aj jJlLI j yJ»-l y«Jl LfrL^- pJLP 

y-j* 5 ^j_5lj O y*JL» iol>- o!a>- j l^jjJ ^_J ai.aII 015 jJ> y 7*1 • a. — ] .V 
£yJl ti* ^jJ ^ I 4 I 4 /^T jl ij .j^*)fl ^y; UjjJb 

a~>-jL>- cp aJIaP^M J N ioJl ol5 ja 7 on j^i wlJU^ y j 

.O yxJl oJOfc J^jy Coj^va 

y.Olj /. n * j LL— * aJ^U’^II IfiLul JbJ^w ^ yJ V aoJI ol5y y /VO . i 
.yLiU yijyS jbo 4 N UOtf j'jU^I oNl5 j y 


T . . 
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o^L5 j}\ <t j— 11 j ijKiil i-SliiJl olSjJLJl) i^l,jJl J wit ></l jJc, . 0 

* <— ~w*l 4 JL*- jJl jm jUJLJl (jsSU^t t-_jLiC»j 

J5 yi ys o>/i\ J o^y\ jiUj Jw 

j-^j ioLLJLi ojl_*£ l^jjJ ^_J i4--w.it olS ^-i /A* . 1 

o^/LS jJl i j_j ^JLdl Ut <JU.I oLa~a>JJ JbJL>w fjij y <UwJt 0^15 j wIa 

^j-JLp 1 j I^JlP 4. .<fl>w. -It i jsii-t y. JUIiu iJ Lit wjt— 1 1 J j J bvi 

<r LJi ^yH\ 

'<->y*y\ L*;W- <s\S^ v^ 3 £-* N iois^t ioJt jlL‘ ja p\ y 

• jlAp^/t JSL-j i*d£- 1-fjjJ ^j-J 7.0 A j 

Li jlJUr V <-j^I^4 j JLij J jt JL>- L^j J l) \j Lj jMj 4 ' .. wit 015 j.* wiuh .A 

^ L^iLS j i_J£l wiJLfc ^ j L«JbU, yoU>u> 

^ y — • £» j*_— i ^ j* ^S5l j^)/! jl jt JLilwJ 4-—wJ I ol5 jJ> ja 7.0 A J^- 
<jt y j jJLait 4_-i- jJ i— .IjjJt o j^Lpj o^/L5j ^ y.l • lo olw-.Lt 

.^tyLp j£jl, 

<Jlw^t (jJJL* j* ^ioOU ^JLftJt ^jftjt jjJLofe 4l-wjt ot5 jZ> y* /.V * cJ . ^ 

^U1) JiSa^t jl oU-it ^ J i>lj\ J* v o jAs ^AJl j 
>fcJl JLiJl JL^ >1 ^t J1 j^JLc V j (^M‘ ^ J •jjx 

■ 4. ^1 ■ /1‘Nll t Oj^wJt ^ jJSlAt 

VljbJl ^LJJ ii^-it j\ ifoil Ay* ol5 ^.UJl ol4li53t wi^ . > • 

w-i^JLJt JiLiUJt jUfciV (Standard) UbJl oU^lJlL (LlJ) ijLi. 

— BXJbO w->L — J 4ol >■ 4-J*!iU)/l J 44 Lp 4-A>^— zlt 

L 4-LwLaJ * t 1 <jy* jJ 4.4< J— Jl W-J^jdt ^*t^j Jam Oljt^t ^i*lAt ^ JLP • 

.(ioJt ol5^i ^ '/.A . ) U jjP J J^JI J JUp</I JW J iU£Jt oLjL-J- 


T . ) 



H I 

. .... . Liu. JU ^ J 5 UI J>j 1 '<S\y Jj. SjJiJ! wUU • 

. ( ol £ a "/.V • ) y;- ji! lx AjJt 

( |» > jS’ j\ *ljji*) sX^IS jJlJl JPl^ 4 vwIa 31 O'!* Li^J I j jjLijl * 

»IjJlJl J5 N 4««mJ I j*5i '/.V * ) ijjikll jJuJl ^iil jjl JLxj 

( 14 J 

j^p)/L» i-axjt oLI ^p J^»u M 0^15 j ja ’/A • IJ . \ > 

oLJl£*yi 1 La :>»il oU i5l]l ^»l j_j ^jl_nJ j! ^ j_Jl ^jl_mJ l »J 

.£jl.. Spill 

jUl J JwaJ* Jl i l^jJI op j jX*>1 '/.el pu; . \ Y 

IfTW- pJLJl i^ljjJl ip J*p )[1 pl£. j oVl* ^ li V . ir 

• Ip y*& Jpl^ll UaJ j> vl» »> /y* »l y~* SjJ^lp^fl 

1 J J yj- Oj& < p Jl ol Sj>* £• 1 w»Nl5 ^Jl oli^L*- . 1 & 

'/.M ; ; .- :, SU>«JJ V 1 ^ 1 J V 1 ^ «J J ^ J '/• 1A V-^ * £* y-r* J 

J oli^U Lp- J-£J C U ^1 j uJJlXJl oU^ll .JL* J ^L.</l j 

.^JLoll 

S r * ^>.t jjly j_* ^ jjwt l. j^p)M J SpJl il yt jv&LpJJ ja 7.M . > 0 

L»p*1 ♦■Ljuj L-JIp SplS j^Lp)/l Lp J— *j ^Jl oL jJUll j djji f i '"* '/• ® * J 
j!A_p)/l JUu <w.LJL j^jCiL '/.I ' SpJl uLo) ^51 j i^-Lil <*JLJl jlp-V 

>- 4V ^ Jl p-fc-J p jfj #*• uO O-p J) ^ Ip 

• <CP j}U)/l JiJb 

: J ojjt N i-P j ^4^’ • ' 1 

.(/.VY)^! jL- • 


T . t 



II 

.(/.Vi) UjxJL * • 

. ( /.A^) cj jJl) ■*■---<»-« * 
.(/.V"\) iLii-l ^»Lj ixJL* • 
.(‘/.V>) LpU^I obUl £. L*>; • 
.(/VI) JLfcULJU VJLaJ • 

j-p oU*p> I jji oL. ^Ui j Jjml y j£±+- 1! ^ i-Ji jlyl ^jO v 

la jdU aju ^ ^■C ^Jl ^ULj L»ji ajjI— <? Awl— ill 

IjJUa-* .jU*N 5^ ^ ^ I <>UL _»>Jl jp itwVl j 

- aJI y-\ ^jA Jbjujl JaA*%lll £* laii ol» j JL*.«JJ Ujl 

-C/.1V) oUciil ^s> J jma>JL1 ( j- 5 5jJ 1 J^ —l l ojLzpI j>- ,JJ ( j-J • 

■ CA>) J^oill pjA'-* jp J^»3 ji- ^,-J • 
.C/.oOujU jJlob^UilUL^t • 

^jjwo j! ^ iwiLJl oLwwil ^Js- sUbjC > JD JaJb A^ljjw-1 ^jlp • 

.AjoUI j*Z>J AjoUI (/. 0\) pl>«— lli *— AjjjdJ 

<JUk) o*>Lp> 1 J ^ ^<l 4 =- II j- i — IjjJl o-p aIjJI ^ jjS^I <~-Jl . N A 

- - JUl^O ^11 wJjiK. JU j j^Jp jgrtdJ <J jU (5j>d1 

sU—13 >1 J-»j (e^_ «-Vl «->j — Oj— Oj — 1 — jLJLJI — ol/LiJl 

y» ljliJl 

^pli>l pJ jLjibJi UL jO l’ j\Jca oUjXj jOl’ U j^p>1 JsU j ^ • 
.(^Jl (Jo*^ 

.c/.v > ) j*uy\ ^‘b v ^ju ja j&\ *\j± • 

w*L_»^P^M ^ A,* JL> < — — 1 1 1 A — « j . jj .-l^l ^s| ZJ AJmaJI j— |1 AjUv— <1 * 

C/.iv) 


t .r 



iji ij ijjikj* ajLo^-i oii cp j* <Jaji j jjuu* j\ u*ijjJi cjuM . > ^ 

^ j±J\ J ^jf,) ^*uy\ i»Ll-Jl Oh (JoLj / iM J--U.) 

.UIK jJL-j «,> ol£) ^^1 dU^JU 

^Lfl' i-p y iiiUnJi tS y~~* t ^ oi jf sz*s^A .y • 

S j-f (J w» jIaI* J yjl ^JLp jt'y w*l jJCa l^K 

.Ujjy \ J-U. 

oLli ^ J Jbj UjJI Jh-JI oUi ^ j£-l» j}U-)/l ol*£ ,>by • 

.ULJlj iU-yll ^yjl 

.C/.oo) ^U>l xplf.^ j*P^l «bi C/.VV) iLUdl j/JJl UJ • 
.£^1 jj ^ jjbJl j*p)!I yi giattl *b>. • 

aljjt j-- U-U Ji^l j^UVl J ^Jlj JjJUadl aUiu-Nl *bjj • 

.IW J& Jrf\ J, u *Jd\ J+ 

^ «_,U)M (LS^bU Nj-i jK wJUL^i Li J*o ^ UK • 

U *1 yjl oljt y 5 >UJl» JU Jp*aJI jpU, W U j*P>l 

. ^^LJl 4 — ^ j** y*U 

jt Lip oli^P^l .U iw yS^I oiJl y* jyil^Ll J!A>. ^ .!ib oJ -lij 

oyi*y <IUlj ^ fiflil 
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ij oU >jJUlt jl» 4£ ^UUJilj gJl*aL1 jjl yb gi V j! 

g*j^l Jl£ 

< 4^4 

Vj— *-■ Jilj^ J* «djk)H f fr** 

<-— iUwil j LiL^-^/ «Jbl* i j-* Li j^_>-^fl oJki L w~w U-JaJj 

l^jkl j-a ^Jl...o j j »»— .Lll jl iljilj ^LilSLJl JJL5 ; j JUfJLf j ci ^Jl ^Loi^li 
Jiij ^ jJLJl £^1 f -^LJl <J I^J^L* ^ 

js*)J I U^j Lil J*J jjj i ljJ i i i j'/m\\ ^ oLj JLl i <J l .^ i'^/I j!5 

oL>ki ^| cc-Ia51 c^jlJI J^jJI <«Jai i jA Jj^ i«>j l ^j^alU j f jJLiJl JJLL j 

l.o : > LiL>- o-j ^iail oV^LL-L I Jj^ii cLl^i* ol* jia'.« l^-j L-j JSLu 

Lo 1£ »J>L- Jg i a j oL jIaII ^Ul> j w 

w.U-^1 OPL-Ji (L,yUll oL ^UID obr >Jl J) Jy * ^Jl r * LJUl iL- Jll 

jLjji'i/ o- j jjall JsIjlJI jw cl £>Uil *£> w— »bil cj ^J l j USUil oljl j*}\ 

Aola'.oll Cj^Uall olJ>^/l s Ja£ Lc t oV^AcJl c*U jL^Ul 

L^oiwJl ^L£>-^l ^>1 j c«i ^dl *lk>-^/l wJ*LoJ ^Ubj 4 <Ss 

JjJ»J 4—1 ilClo Ji^ t-5 U * yA Jl *UJI JJj . j\ jii\ iliil J* jJ y — JU 
4 0>L*yi s^VLS J 4 0^1 j 4*wll L5IJUJ1 015^1) L/*Ul ^jl >^1 jw 

>Lkil j ^Ia1\ jjl jj ^ J * pJUJl j UU C JJM gi^Jl JJ (Os<U^-U 

g^j^JLj 4.^1 J iJjJti-1 KJbym^S\ oL yull ^ lal JLj>-\5 

J-J J .^jj^/l gi^-oJl 4- — 4 ^/i\ JU UA^tj LilJbJl otf yJL 

<ajLa>- j jJiJl gfi jaJI L-l jjJJ gjUll J _jLJ 


T . d 



H I 

vi->- v ^ LL>- J £~*l j Jlk (System) f IkJl j) 

f LkJl LJLb JUL- ^>1 JJL^ j J^U jr- <J1 jlLjlj^Wjy 

pUaj jl o^La-jNl ^Lki jl — )l ^LkJt jt I ^LJaJl jl ^UaJi^M 

<jl J<ij |» LJ>I j^i ^UaJl) oLojjaJI >s*u jr* jJl ^Jlo . 4 -Lj -:11 oU jJLlt 

^ C LJ ibldt 4.ikll j k*llt *L-^1 y i*^£ ■ 

jr* j j£S ^IkJl AmLpUj <«Jj i <5 jldLl L^~>- y 

jJLj jl i-*J jlJLJX siiJij iJL>- <-£• j-flJl *\y-\ Jr* J5 oUlo jl ^-i 
^ ^ JL*^I 5jb) LJi jj 1 (iJL.l5oil V y]\ pilJO LlL* J* J>Ldl 

(Lkj jl £&)M (U»; *•*} **y$ y j j&t (U*; ^ J* <Jk* 

liiLfc j L*J$ f&iA* y jj£± ^ j plk J£ J .^Jt. . .^JU.1 ^ UaJl j 

I*7*«aj Jjy^S *— ol>- cp |«- k ja j_^Ij ^ j-*J0 Jl ^Ikj 

jj-mffS I ^ La - , ll j_* La _/sAj j^Lp-^/l j ^.L Jl j v...w.‘J>j SjljlM ol>:i I 

-Sit^i 

-:^UkJl ydi+ji-fv 

l» la', ll Jj_» i^l jr* ip^*^ LDLa ^ ^UaJl jlS - Ll 

<T> : JUI JL j--w-.il j*i flkJl 5 fi ^ 5id3 JL o*LJ 

jl JJLLJI oLL * j ^ L-.U JL f IkJl J-LL . ^ 

.Oi> jiilj 

( ' M \ ) r jjJL- r Sj-^UU CrLjcil ^ CrL* jU' r ^-^>! ^JU* C-U r JjUi-l jj-r Ci» J <' ) 

. ^jxSL-y I . (T • • a ) . v**U.i jUJ' r i,— *Uii W.U4J.I > oUjU« (Jii . ^oj y JU* c-U ( T ) 

T1-TT ^ 


T .1 



It 


LlJ\ j flkJl J*Li. ^ ^ £• flkJl JpU * 

ySZj A— -pL*Jc^1 j <ol.a ~i\j o«Jl 4 m<L«i iSj^ Wl ,3^*^ 

.(4 : w :; Wj A^fUbj *Jijj\jj 

4 J <^j&\ ^kJi J^lir oiJUfc^i j\ sjj* r 0i: j£J X 

. 1 ^ S _ a 

j+J* 7 <JUb jlp! y ^MjJl ji jl/V\ JLp f IkJl JLfci»j . i 

.flkiJ vMJ^I ;.U£U ;^:-.ll .^Ujjl ^ r lkJ! iJd .UJl 

iVJt’V Feed back JjlJ ^L! _*t 1 &J1 ^_U ^JkJl juiaJ .o 

. c*3*A)l fJLjLcJl w»l*i 

L:j^ 4 -^JL a x ^ laij ( <2JLii* ^Jai) aZ-j ( jp a j^J If; <J ^Uai ( J5 . *\ 

.o- ^ jL* jJiij 

iL- J& l; ^jl J (IkJl i*Ul ^>bJl Jix 1 «pI oULJl 

v^L-^l^yi jOJLSik^l aUI^JpUJI,, JJUJ v-J^ 

. oL» ^JLnJLl jLux»l J*5^“ ^QkJl 4 b ^Lp Ajli 

<L» J^L»- <__J jjJl ^ .^> ilSLllI £» ^i*Lt JjLj p~*j lJUk 

(1) <m rl ^ jlM ji ( \ - N • ) j£lJl:^L US (j m o 4^ 4^ 4 I) 


t .v 



10 



,jw <U:.-10 o' j%az1I 

JSLUI.5— I^jlU ^IkJl ^JUI ^LkJl .UJ (!) £>^1 

^ J-kJL, L#o JpUJI oLL^j r lkU v-U^I oUj&l (T-> OjSLi 

(,) JU*^ iJi-. 



( ' ) Gupta. u.. Information System. Success in the ▼ >si Century. Prentice-hall Upper Saddle 
Rivcr.(T . . . ).Ncw Jersey. P : >r 
Gupia. U.. opcit, p >r t ^U 


T .A 











19 


o\ «U.t[ JaJ t* J— ol>- ^Iki oU j*Z\ (y-/) ^jA 

.U*>. Ol-^U! jiJG v-5 ^ ( j**yi UlAiJl ol5 J^i\) JLp^M 

-: ^ill fT 

£_/»— all y ■»■!! -L _»j ^JL .* A^a *U<a>-j lalll ^ ^jsi J^Li ^j/>\ j*~..*\ Jbu 

wiljjal *^\y jjl oL-UkJIj J-Jj-d! iJ&JL. j-k; ^ si-* saJLUJI i^l^L 
o jijj ^jp pjLsJi f LkJi * ^ ^jui a-ijjJi 

r LkJl J-Jail (MIS) a,jbV» oL>dl fjk JL^t ^Jkj ’>UJLlj ^JUiIl 

j-* oL>jJL«il ^JLJI .J^kJLJI j l_*iT wv vi— * 4-«l jjJl ^yJ? yA ^j/Uy^}\ 

t A_jt jjjl ( JuiJ i} yS\j aj»w 1I o!5 j£}\ >, j£lf~±\) aJLjmjJI o*!A>--dl 

^>11 jAi 1*1S oU^Ull J^* jl J^* ^ aJUI iU >1 J] < j^l oNl S jj 
JJlJLJj ^JLJLtf- ^Lkjj jU- j <_JL>-b ot* aJUJLj L*j s_w>Lll iJ i i y*^S\ 

Al—Jlj \+Juu £* JxJ y J...ii..i,:J I aJLt- j* J aJ*ApJ KJkjyJj si» y»j ol* j L *J J 

<— ajNIj a-_— > 1 ^JO J sJl«<a Jl ol^Jjb i)j^A ( JpLi^ l^pl ^A> ajn 






(£> (T- \ • ) pj j >Uil j o3» > JU- yUJl yJ*Jl r UkJl 



Cj-LM aU*) JA : >uili 

£jJJlL; <-jtS J il (^) I 

j \ yjl i^lUl oU >-JJ J j^y\ O y; J*5U y 

. ol* jJL«i! jji) y 


i <.Ai j — vj-rljlyjl jliil j v_j I ^.xi- ^Jl oU jiull U.> j 

^^IpI jl 4>»-U ol£ j-liJ £jLJI oL» • 

. LfJLwP j iJ'JuJl ^JLJJ o j It o\5 jJlJJ L§jgJUSJ al ojlsJ-I oU jJL*> * 

.UU^-1 j*>U'^/l oVl5j_j wJl^JJ <► jj&\ ol»-XiA-l jy oli jLk* • 

j_4 (a) ^a yJ' j aajII »-■■-<■■ ^Sl yJl ji yJl iUcl <JlS ajj^ oU jJL*-* * 


T> . 
















4 — -1 >xJl iUyl Jw U ^1 »UJlI j ^JLall J ojlyJl 
JSwJlj < — >Ul jMj j jlyll dl3i U )cui>\ ^JL4 jt p-*l J* 

oULii) »l _j— . <-* j L— - jj> <J A* i <- iLll jy j X . ( ' 





/^yJi 

^ <Sf ^ 1 4; la «*jl* 

faU-l ^UJl 

| V*^l A-k«- y- 

t *y 

|s-* 

5y 

Jl i-k-y- 

^ oJb jJ|-l Cal* kill JbJL|J 

^ A.Ja.i* y 

^LJO ol^w* ^ 4^U CalJUJ^J 


JL^I jySjkj 4_JIJlJJ\ CaUU-oJl oLf-lki j\ 4-PlUaJl 4_~Jl J-a Jaj 

-: ( ^ <. — »Lj oU-lluJl 


0)M. Porte How competitive Forces Shops Strategy, Harvard Business Review, March. 
PP: Al-AA 

4 ^ . 1 44^ . «a U» 4 CJtJl ^1* £l i— jLil' k j»A y} fV— J' a-* .» ( T ) 


Ttt 









10 *** 


,j*s u\_ji «ju j usuai ouai ^ . i 

JLII ^lj j-* w> jJLUU ^.w 3 y ^ 5 j l^ j l>- oUk* J <5 . Y 

. JLp</1 oUjJ 

L> J*y jJLd \ oL^jl J j£\f— j\ J-* v^' ^ Jv iiy*J l T 

jl5 oULaJl j kllJUJl oIpL-oJI v-itJ 

^Llii j-* i jA« r Jl ol 0>; 

^ 3y_, J-* jp J-UJl JUjU) ^UJl j ^}\j >Ul» 

: y* *- — »L* 

•j^A? *yr\j £-~*i J* • ' 

. J~oit pjkS <joJ ja .Y 
4-^*1 jjJlj j yk aill Jl^ ^ X 

* J k*JL*j J_a* 1 3^ • y ^ . 1 

. J ij jlalA OU ji AA L>- jJ ySZ 4j jJ ^jA . 0 

,jUz-*y\ ^js- .ou jjj^ j-ii .*v 
.4il& J»1 j ^1 3 j— U Jj^l ^ . k ...> .v 

wL£ wiyu .A 
. <Jjl*i)l 4..-»Ui)t > ^jA 

-: >UJllj jJULi dj\ y J* ^UII t/ 3T>Ul r VkJ! oL^IJL-1 /o 

^L-U o^Jilj i^dil olS ^U1 O-Iy jJl oU>Jl ^ r lkJl ic>-»y jlp 

^ L* U^t* U j ;k±l iJl ^y £. 1*1*1* ,, o^>l «*L-* .HJiS j iMiiJl 

(*UJl ^) J^UJI jjl yJl Jp ^UJlj C 35l I f lkJl j^i 

: oS/l oUwl3->1 juiS w-ar j-i >l^U * yj ^Jluai! J*-1 ^y 


r>r 



jii jj_ji ^ j i-idi ijMi\ . ^ 

V u), -> 

4-P ^ -^~ 4J*Ap^|I J fjljjJl oLpll«aII o - ySZ oil jLc* ^£1 y ( J-fcP . T 
4 »^U ol— plliill <i!5 jjJLlc s >~*- i i j <-l j<jL\ 

.oULaII wUL» 4j* jui- kjLusj^l I v2»> Uij la^i^jdlj oj UjLm «VI 

oULaJ j4 ./? ^JLp J^. l . i si* IS* Si JJ LL ^Jlp jv^iLiU <~j j~l> -Up .T 
.oLy — ll iil5 ( _ f U 4 -j-U^/I j ^ jJ <JlJU* oljL jj 

iJUJO *UuJl iplw> J i^aivll oL-l ydl j_ i-yyjl . * 

j^l ^ J o>^. U > >5^, pjjS\j C*J±\ 
J - > JD <4^C~_ Jlj owaJl yjsil y jgJa^ Oyy yi-Jl J UuJl Jb-1 . o 

Js*Jl ill 4 ;4;~< OljL-iJ JftJl ^Lr» C-;<T OysP j *“** jk y £jL*all I^jJL^ ^jJl 
oUwl! ja oUUJl jtjJC* wiU ij i^Jl ^S' OjJL>- jl* Op 

.iyUl 

1 * — ^*> L>- jA*J“ | ».» ylU jL£ *U£s*| . 1 

<JULj JL j »y c ^ y— ill j-«Jl ^-4 Up y L»Uajj O j jJl ^«wlill j sI^LLpI^aJD 

J_i4 If ii-U* J j»-*L-J oUjJU> ^oajj j ^ .Lf : .., J l y 

.Op J^UJI <il£J >Ull ^ ^Jl^JJ jjly ja flkJl wilJ ul 
ijj—^-l ijl.rtr^l |» la> _^P OykJl I jj*' J ^w* 1 jy .V 

«Uj 4<». ijwQl <JLj~s } I o jlfll ( j^aJ j O.J jJl si .11 ftjUoJl jy 

■• jjiyJi 

.oU-lki Jl ^JjjJl J y-Jl py-iT • 

4 — il'.U o JiJ ^ jjl ^Uaiil ol.JL^:.*l • 

^1p ^LUi JS^j 4*JL>- jl 4 aJL- ^.4-^aJ • 

.5^4*11 oUji-l jf- ^Lai <JU y—; J 1 Jl J y-jJl • 



•3y* gjy * 

/ a ^4^ £~ll (*y- J C • 

^ L^J lySsJl a.«:$U aJ^jJI oUlilj ol — -^1 j* xjl«JI £* j jlcJl .A 

J*>L>- y ^LkJl <jj^> J <kJ Jtl j^U-^/l *pL*0j i-ilijJl oULmaJI JUf 

! w»Ip ijjjjJl 4 aj*-I jil j k-^ycJl 
,<^> i»l£J jjjl ^UjJl j J— kj £~*il *lJL<Jl • 

. <ylA\ oU^U)Mj UlJiiJl oU^JU sr -^l ^-iJl • 
^3L5Ji i_*- ^1 kLoJl J j ^kU*ll : HACCP ^k; • 

.^%Ji r ikJi 

■Aw.-dll jl ^ll ^Jall ^k-LcJl j ilj* ^Jb • 

^jIjljJI o'JLjt 3 L-j^ ^ y£Jl j Jj-V^l • 

•o%^b 

. r UkJi J^- j4- ^ r^J 1 • 

iJlJUJl w»L>dl jijtej if-UJl aJ^^I w/ljNill olLol y JiJ^J • 

< \4kJi ^Jl kJlp'iM J-* A*UJl OwJl jA ^)l iJbJL^l 

JJLkU 3 £>-*b ^UkJl p*x} aL» 1&U ijf-yJ' A/jb)/! oUjJUll j/jk J • 

jlj_iJl £l jjl Jil5 jl£V AjU Ajlill kjb^ll oLy-i' £«>■ aJU*I k~J>j kjly 
*l5JUl f Jai j Expert Systems (ES) *1 jS-\ |*kJ *iU>y L ( * O- \ • ) j£lJ! 

.Artificial Intelligence (Al) «k..rti l 


^L-#>l >L* JiiJ ^UJ» Jl. ^SUUJI l*Ji1>3 «iL*l ^iUll olUl U-4. Lj*\ y :iJJi ^]« vi^l (' ) 

.lift oljJlj JjjUWt U^>» >Ue J-UcJ jyn, Whole oat .UL* jU^U 
.T At ^0 s. ( f T • • o) k v*.U.i jUJi . i^Uli ^Ukit ^ ±,\ajU' (Jt . j-j.y) wC : ^juJi ( t ) 


T>d 



It 


^UaJJ 4— oL» jl«dl ^ la>( j) c (T- ^ • ) j £ « t — Jl 
\1j\j\ j2)\ ilitV 



s^\j\ jii\ f** ,Ji; dss 

JwJLillll ^ l a i ESS 

oljljJl ^jb)M oUjLill MIS 


o^L*b*ll J.i>.l> |*-Li TPS 

v_j&u jjii oas 

JjA I J**JI (JK KWS 


T > -l 






II 


< il»:U i -I jjJl s_i'JLjkl Li. ij 1 4 JLUj i-LLJl ^iLJl LJjj ^1 p *L 

j^l oNtfjj U iij-llj yJl o%Jl r .la;: ; 

e-4- >^JL» J-* JjljJ ^Jp r >d ^Sll *!11 «iJLI ^ Lf 

Uu> o-ly ^11 o^SLill JJ. <JjU /JUt ^iJUl ^3%Jl ^o^Jt Jio 
. ^ j j^Jl oUJ Lk^P JJ j l>- j*t Li>-'V LjS/ I oL^ ^Jl iilS Ji£ jLji-l 

g}-^\>. J-fr^' J-^' J-* LfJ5 £>j C^*^' ^ 

jj-* * -»L frj fLp A —^"J J . i*L%oJl |*j ^pL>- ^LiAjI <jtJ~*J 

~ ‘\^i U ^ y «— 

-:oUI oL^jdl /! 

i-5»JUJ» oIpL^JL S^UjJ LpI>- Lo^' J <*U oU ^1 <->J . > 

LL JLaJNI oL-lUl «isJL»-lf ip ^-Jl o-j ^Lp 

c ^— L* ^J_*a 3L * p-^iLw^zP ^JLp 4m*LmJIj ij <■>» .<ilt j^LaiL 

LoUJl oIjJLjoJI jJ ^J^>L JSL. OIjuJI oL-LaJl ^Uai |*J& j^jUm 
4_»L/“- j 4__J J^L> I 4_jl jjjl • Ww 4 It 4ol-X» :«V I O^L5LJl ^ylA-l 

• J-tUJl ^ s!I4l-LI 

Laj-S. -> W* Lv.> 5 >j > j LJ1.UJI <pL^iJ' JU £l*Ll . T 

JLjl J j ^1 jijty jj <pLo |*-A^ jCaJ l>- LjJLlJ 

iJLkJl wli4 U «Jj/M iiUJl jyS ^JtyUUj ^iJl 

.^Jl jL»3VI 

ju J^i s-JLSLj oVLSj ^LUi r= k=, LJ^I i» j£±\ JL .T 

LAUpI ^ Si^-I ^Ui UUJI iJkJ^fl k-— Li Ir ^1 oU^iuil 


T W 



H I 

j L^L*jJ <jjJLULI ^ : * s jJL»l*Jl *»U5j Ll>-ta 

. j #-^Li3l cLdl ol£ 


oUL^Jl {Uai J j\.^-^\j J ^.Jjl J ^1 ^Jl olS^LJl ^ . * 

^ o-Ull ±>V\Sj)\ xJlJUJl 

> Li v ^— LL — « (vlll^-U O y») p-fJU-U- j ^Lp Jt <-»l j* 

£>11 J '<^'**y\ oNLS ^Jl ^ OiSOji— LI oL*lkiJ .-—111 ^.^J1 £>1 
.*1 jl»- ^1p JvSU^lJJ ijjiJUJl olptxJl ^JUt 

oULj^ 4- ^ Ji ' J J_£Lp ^jiy&Zj |»l— i— ^ jjJl • ® 

(1*11 j U >-il ikJUt U*)U ^ jJlj ( j^! oV 1 $ JJ aJUp cj\SjS) 

■ ^Jl O- >J (JJJ; (jl ^Jl 

OUX» ^3 > J . — ~.^ ^ jtSj* >J ^jA AjfUt] <;.4.;J^‘J iiLoj ^S> 'jS j}\ . 1 

l^\ J&*j\ j ^ : »tb j J» j-JJ jjl ^ <-—>1-^ <»♦ > ! ^jA Li ll 

.^jULl ixJl JU 

jxJ y iilflj *LjJ j^Lp^M « — ^U- j ,j si-jA»vJlj ^>Jl .V 

^)LaJ ll { - -j Lf <JlOt j*>U-)/l xi J x J j Slf-1 I 

J^j jUp^fl ol-l :* j < j'. < CL ^ : ...». L) 


c A,.Ik:l 1 oJ b ) silijj 11 Jj ^IxaVL ol jjJl y .A 

L^»jl_L j L jU-A. ^JLJl ijtjijjl vJjlS >Jl j) y sl..<r Iojl^-I 

JL-J Jj-Jl '<ljt jyfi *JS tlLhj i_*xU ^ iJU o-jX j^P>l oM15j 


. <Jlo 4 it J — * OL>bjl^W^1 #Lj j — l)l J <J3 ^^hm)| ol 


j^U^Lj oi) ^ aJUi «^J^J ol ^I jipJ 

.(^i ji ^ jsy.i ^ yuii j. 


T > A 



It 


J*LU l|i4j J LJijty U Oj-Llj r LkJ! JLtJ . > 

^t 4 _^^Ap| S Ja| ^.t.’. J jt ol Ja^M aaL^£ oIp^*j£ oL^Lois-l £» Jp-1-O 

p . Li‘. » j JaJa £ <j i jLCj i»j A>LlJl li> .^P <i y < j j&J <Aa>»l> <_L j__J 

i_il5 j ^\.n ^ ^4 LfJ iUUJl ol*U£M ^to^l J * ylj <Aijj Juijj 

ili i .— 4 4— >jiLlf oljUk^/l JOJL^ jl^JC C«JI^|l j4 ,T 

1>ULJI iil& i-Jljll .Jbk ^Ju jt JoULJJ Hi:.. 4 

.y 5l iJLo ofa J iL»l50 iUJ-i £wlj 

j^Lp? I o^LS j £. j jUJU viliiJl otf yjl r JL’ jt X 

J*J+S\ j£y*-±\ <r*yj «*L-Jl U5*- ySty SJ^pJ/I <W' 
c-.L**5 cutfw oLL~?- ^Lp Ll* j M jt j £w^1 ^ 5UI jAj 

<JL j^U^U ^ U iJkS\ j^ Ul£ Jit j j£lf~±\ y jS*i\ aJbJl 
JJfc— ll j L-U>t j ( J^l ijwai 5 >) oJl£ 

jv£l 4 :,.J I *-l>y£ *■ y-u> ^.Ip <L_— « jJl jLg i'v l ( J»»^/l <L jJp 5 Ja . Sv ) 

.Sa j---t> JJL»J oLL — il j** Uj*pj L.aU»:»l j LpUi>-I 

£-1^ L^p JJLJ oL-tja J^u o'Uy\ oVISjj iJLUJl otf yjl jaU jt . i 

<JIS ^^UJI v jJL^bO Lb j iU> ^1 jJoJl p-JtU 

.Lja >1 V-ULl ^Uilj ^Ull 

w-jjJ-Jl £»\^_» J_4jo j^UNl o\f5 jj aJIJuJI jJLU p Jb jt . o 

J5UI ^51^ J 5 ?*^ o* p^J*Li Sj lfJL»lp *lat *jy* 

. J»LiJl 1 JLa 4.^.1 .^aM L* JLkJLI j -^.j j^b^fl «JLtf J 

JjJ dLlU J £. iJ^P>' v-Jl^ilj v i^a T J .*1 

J.n alt * <it 1JD o ji> oUL5U > \ j of ^jt-L *\y*> |*.j» £u?l j 

TM 



H I 

Lfc» wisib j j i v^*>' ji 

j L.lj— !_, 0^/15 jJI f U ^Jl V U LiU ji_.U.I ^_JI J 

i-JtS^b Lf> J_S aiS j)\j ^£1\ y. JSJ ^«_UI (^J-l xjrf 

.t_4*LuaJl ULa < >jJ iljjJl ^ J/* jJ y ~* ^ 

Vji^uy 1 o%J-U r UU /5l j\ J * t 0^15 ^ (Li Ul$L»J -V 

£j J J_> -jf, >1 ilH$T...U t*>Uj U; i$... 4 » y m y)OL> 

JUlJVI, ^ L*l> Jj-k LiLUJl ^JLJLi iij- ±\ ol5>Jl JU- 1 >UJ ^ ^ 
» olS >Jl jt U»U U <~*>l j SoU^J Lfw> y 

.LiiiU ^ l >3 i*jM\ <s'uy\ ^y \ •» <u> olusui i*jj 

•j! ^L f) 3 UUJ 1 jX*yi ^ (LU^i jojIi j>Ji jis ISI .a 
J-J'A pyt c/tftf >j otf >Jl J* s-JjL- (oULiiJl J** ^ sjujO-I 
< iil<u« (_£ j— >_. It j»- j otJLjwoV jl y iUl >i >Li 4i~*l ji 

j ± UJLl ^Ua_^j 4_i jV-p>l ^j-il ^-o^l jl iO 31 a 

i. — »U3l j_Al JJU Ur 4-iUiJl jt jl ioUoVl *' y* (j^l^:— 1.1) 

. j**>U iSJd\ j\ a*il o!5 >JJ 

UuOAxdl w> U>w1 jw}/l OU ^>1 £\ y Ijby* jU] J*-«3l • ^ 

l*Uw></ oL. ^U 1 > > 3 ^-Jl oUUt ii > oLU^I j 

uj^uji uik;^^ <j'**y\ <bu jj jijty j*uy i 

. tfT.Ua* ^ ^Jl <ULajl 

jjk) \ ^UJ V ***? 1 j JU J j oljJ-l 3 i>- . > • 

J-^ iL 4 > U^ Uj— LH U^U- oVUuVl jU-; ; Jr ‘ JU J 
.o-ldl 3 >31 U*Jb-t J-15U 

ol^ jJL Jl jjj >J i _yU UilS’ 'A>- JL-* JSLlJ <JU ol jJb ^IjLpl . ^ ^ 


TT . 



II 

i... J Lg 4iJ l l a.-ki C ) <>o. l . »J I J AlLnll 

j^^l oVli j) S-U-- ol Jjj ^UiS J UUdl ^ ^l 

■ <U:.,< olf>- jt iJji oLjb *_il j-i^ j jt La J^auLj 

Sjbl Jbf J ..JX, JUJ^ J) v^>’ ^ T 

oAS^Jjl ^jJ vj»I i-uJl oLUSJl ^ jU Jwi j*P> » 

LiJ v^>* c/ytf y» ^ ^ ^1 oLU£Jl ^ ^^1 jU J, <SA\ 

oUj^JJ j-> x>- JJ o-U cJlj U jt ^ 

ol£ jll 1 j ol jb)JI iJl a a»j3 £*j J*>U- ^ ^JJ j j l^JLiJ 

j^J '&~a A> J *jjh 4— JLf- J J_u»t U vO^LJ-l fL» 4-**^/ 

ijfwil i-JlJli]l ois ^Jl 5jb! Jjj U^U jjX ^LLl rj4 il» 

Up l — « }UU jS^x **»*p ijfi- <,j$ ^ l j y&£- Jijl* *i j~1)j 

y Ip ^,1* «ilb <J y,.»« k jww o-br ^ ^$il1 Uaj oL;il S^Lj ( _ j Ip 

V-L. Kmjf y sO^O* <^ajonl 1 olf^l £• ^JamJjJL <J^ApN I w^lS ^*Jl 

•r 4 

i-jL#' i-iiAj 4_J^y? i«di>*ii ioiij p^b-^/ij oUiii • jt . >r 

1 j -^- j f JL_«aJ ^Jl ^jUll J Ja>l j ^aJl • 4*Jb^/L ii^L Ob ^t j <OUL^. o JLl 

j»* 4'i« « aJj l_c LJLJl uLt^j ^ <JJLil5 <**JL*jl LVp^II oli ^^idl 
4 »L>^1 oJla ^JL^- jt L_^j jif 10 L j**j oL u» l 
v^jJLJ j L^ Jit— ^il j oVLS ^J» j j^JLil f !>J^ jU-iJ o 

^JiiLl j jLf,? I ^ jl-Oo ^Jl 4-jjbdl oL^)l ^ ^ j^liT-H 
j^All UjUipI y ^Li^ilj _/-4 >Lpj 

Uiy ^ JULj ^'b>JH 

iJ jjJl oLJkil ^ JjjJl Uj—oJ ioiJl JLpI ji)\ J v-UJl o^LLol ^1 . U 
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4 -jU-l jiy J JJL .^1 <JL— ^ ^ 


tiai 


i_Jlp #J y? olij il*\j <«...L« i-SlJU ^JL- ^U- J J^gyjj Ltf yO>- 
5XUJ1 Ji4 U oLwl ^1 JJJbJ iLlk- v^-! JjuJ-l j 


iXlJLiJl jJ* ji\ jUJNI ^Xj ^il ></1 


<JU- o^ y- oli ol<J > j ^JL- <xLup1 oNISjj 

i-Ul J^-Jl j i-x^l oU-uUj ^JLJI < »L* ^_U i^li 


j^P^fLi 4 .A.AtlH Lp jlJl 0 *>La- Xjl aJII* <tl£L» ^lll^I.-Ll ^ll4 • ' 0 

L*/" Jjjj ^JjAX ojQa^t . \jf-j <j» oLc^-Ml <Jl£ j vJLJj 

4 -^:>Jl 1 ol^A-1 j . 01+1-11 4 jLa- 
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